
Modern slavery in shipping – a hidden 
problem; a growing problem; or 

less of a problem thanks to outside 
pressures? The International Labour 
Organization (ILO) sets out 11 
indicators of forced labour. The Anti-
Slavery International organisation says 
we must be aware of the “continuum 
of exploitation” – because issues can 
escalate. However, when it comes to 
identifying modern slavery on board 
ships, the nature of life at sea can blur 
the edges of any definition.

For example, the ILO indicators 
include restriction of movement, 
isolation and excessive overtime – 
factors that are hard to call out when 
a seafarer is in the middle of their 
contract in the middle of the ocean.

Having said that, there are plenty 
of other indicators to consider: abuse 
of vulnerability, deception, physical 
and sexual violence, intimidation and 
threats, retention of identity documents, 

withholding of wages, debt bondage, 
and abusive working and living 
conditions.

Eloise Savill, private sector adviser 
in Anti-Slavery International’s business 
and human rights team, engages daily 
with businesses to identify where the 
risk is in their global supply chains.

“We have known for a while that 
there are risks in shipping,” she says. 
“It is clear there is quite a high risk 
because of the isolated nature of the job, 
with maybe limited connectivity, which 
means people might find it difficult to 
communicate and to raise grievances 
and might be dependent on their 
employer for that communication.”

Because shipping is not customer-
facing, seafarers are not readily visible, 
especially for businesses looking at the 
entire value chain. Increasingly complex 
supply chains mean that companies are 
often not aware of or looking for the 
risk.

“We know there are really long and 
arduous shifts and seafarers are not 
able to leave ships for a very long time, 
which really increases their vulnerability 
to exploitation,” Savill says. “And ships 
operating under a flag of convenience 
or in an area which hasn’t ratified the 
Maritime Labour Convention may not 
have the same entitlement to decent 
work and living conditions.”

Key areas relating to seafarers come 
up repeatedly, says Savill, and one of 
these is around recruitment fees. “These 
can lead to debt bondage. This happens 
when another person pays often quite a 
large sum to secure a job and then the 
seafarer has to pay off that debt, which 
might be increasing in size, and if there 
are any delays in payment, it keeps 
increasing, and the worker is effectively 
trapped. 

“We know that a large number of 
seafarers are paying money to secure 
jobs. We really emphasise that employers 
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should bear the whole cost of recruit-
ment and no worker should pay a fee 
for employment.”

She emphasises also the importance 
of seafarers having a contract that 
they understand, before starting 
employment. “There are a lot of issues 
of people being given a contract in a 
language they don’t understand, or 
even blank contracts to sign. It is really 
important to know what they are 
signing, and to keep a copy.”

Forced labour indicators
The crew change crisis during the Cov-
id-19 pandemic saw seafarers on board 
for up to two years. This was obviously 
a restriction of freedom of movement 
and a case of people being forced to 
work a lot longer. But putting that to 
one side as a specific issue, Savill says 
seafarers are often having to overwork. 
“There are quite commonly staff short-
ages, or ships might have minimum 
manning levels so there is a lot more to 
do. People doing a lot more overtime 
is another ILO forced labour indicator. 
We hear a lot about the lack of shore 
leave, too.”

Anti-Slavery International has also 
heard about some employers pressuring 
seafarers to extend their contracts, 
fearing that they will be blocked from 

future employment if they complain.
“From our position, everyone 

deserves to work in a safe environment 
and to be paid, with fair conditions and 
the ability to change jobs if they wish 
and without fear of reprisals,” says 
Savill. 

The ILO forced labour indicators 
were put together with a ‘fixed’ place 
in mind, so it is always challenging 
deciding how it applies to shipping and 
– even more so – in fishing, says Brandt 
Wagner, head of the ILO’s transport 
and maritime unit, sectoral policies 
department.

“Restriction of movement, isolation 
– how do you take these indicators and 
make them more appropriate for that 
sector?”

The ILO’s latest research estimated 
that a minimum of 120,000 fishers were 
trapped in forced labour conditions on 
board fishing vessels in 2021, he says. 
“A lot of it starts with the way people 
are recruited – that is often the start of 
forced labour.”

There is no suggestion that forced 
labour/modern slavery is on the same 
scale in commercial shipping, but there 
are issues here too. Much of it has 
come out of two specific situations: the 
pandemic and cases of abandonment of 
seafarers.

“It is a sensitive point in the 
industry because in many cases, as 
in the pandemic, the problems were 
not necessarily due to action by the 
shipowner, but because of action by 
States or governments. When we had 
hundreds of thousands of seafarers 
not able to leave their vessels during 
Covid-19, the problem was due to 
the actions by States to control the 
pandemic.” So, when this came up at 
the ILO, it was seen by many as forced 
labour caused by government action.

While most of the States had ratified 
the Maritime Labour Convention 
(MLC), it was often not appreciated 
that this obligation applied to 
all departments or ministries of 
government, not just the labour 
ministry or maritime authority, he says. 

“We don’t want this to happen again, 
and we have been working to try to 
deal with this, ready for the next public 
health emergency. The ILO has been 
working with the IMO, World Health 
Organization, International Chamber 
of Shipping, ITF and others to make 
clear, for example, that ministries of 
health cannot override the rights of 
seafarers under the MLC. “We are 
putting mechanisms in place to address 
this earlier in the case of another such 
emergency.”

“We know there are 
really long and arduous 
shifts and seafarers are 
not able to leave ships 
for a very long time, 
which really increases 
their vulnerability to 
exploitation”
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Abandonment issues
Abandonment brings a new set of 
challenges. ILO statistics show a dra-
matic increase in cases. The numbers 
were around 12-19 in 2011-16, when 
many were not reported. But following 
the MLC amendments, the number of 
abandonments reported increased to 40 
in 2019; 85 in 2020; 95 in 2021; and 119 
cases in 2022.

“Why is this increasing? The MLC 
sets out very clearly what abandonment 
is, including seafarers not being paid for 
two months or more. People are looking 
at this seriously. The problem we have 
in some places is that the shipowner 
disappears for whatever reason, not 
paying the seafarers; the ship is in 
port, insurers are contacted to cover 
repatriation and the seafarers have their 
plane tickets booked and paid for. 

“But then the authority or harbour 
master in the port will say ‘you cannot 
leave the ship because we need someone 
on board to maintain the vessel’. So that 
has been another issue related to the 
slavery situation.”

The first meeting of the joint ILO-
IMO tripartite working group took 
place in December 2022 to develop 
new guidelines on dealing with seafarer 
abandonment cases. Wagner says: “The 
port state should, at a minimum, facilitate 
and not refuse expeditious repatriation of 
seafarers, as well as their replacement on 
board using local custodians/guardians 
as necessary. This was designed to get the 
seafarers off the ship.”

However, there have been cases where 
this brought its own complications: 
“They brought in a replacement group, 
and they walked into the same situation. 
There is a provision in the new guidelines 
to address that as well. We think that 
these guidelines will be helpful, too, 
in addressing the situation of modern 
slavery.”

What should seafarers do if they 
are enduring conditions of modern 
slavery? Brand points to the complaints 
procedure under the MLC, and says 
seafarers should reach out to ITF 
inspectors, welfare organisations or the 
IMO’s Seafarers’ Crisis Action Team for 
support.

“Internet connectivity makes it easier 
to reach out to someone onshore,” he 
says. “We keep making improvement 
by improvement. A lot of it is about 
information for seafarers before they 
even go to sea. Seafarers must be 
informed of their rights relating to 
recruitment. We are always looking at 
improving the knowledge of seafarers.” 

While modern slavery in shipping has 
been a hidden problem, there are signs 
that this could change, especially as 
environmental, social and governance 
(ESG) reporting becomes a require-
ment, says Eloise Savill at Anti-Slavery 
International. “Companies are starting 
to think about their entire value chain 
and that is something we are really 
encouraging business to do. At present 
there is nowhere near enough visibility 
and transparency around these parts of 
the supply chain and as a result, many 
companies are not developing due 
diligence processes to address the risk,” 
she says.

Anti-Slavery International is calling 
for stronger corporate accountability 
laws within the EU and UK, which 
would hold companies liable for failing 
to prevent harm in their operations and 
their value chain. 

“It would make sure that companies 
are held accountable if they fail to look 
across their entire value chain,” says 
Savill. “We are also looking for forced 
labour import controls, so that im-
ported goods could be stopped if they 
were made in part or full by forced 
labour. We would be looking for that 
to extend to the entire labour chain for 
those goods. Hopefully this would lead 
to increased pressure and awareness of 
the issue and more response.”

Melbourne-based Infrabuild has 
embedded a modern slavery clause in 
its contracts, says Merwin Faria, raw 
materials & commodities sourcing 
manager. The company maps the entire 
supply chain for its raw materials, from 
the source to the destination, i.e. when 
the product is received.

“For this not to be a tick-box exer-
cise, we look at the country risk – i.e. 
sourcing country and how labour 
intensive the industry is. As far as 
shipping is concerned, it would be 
considered a labour-intensive industry. 
So, we would look at doing an audit on 
the company and the vessel to see the 
working conditions and living space, 
and have interviews with some of the 
personnel. 

“Normally, there would be surprise 
visits – but in the case of shipping this 
is not possible, as we would need to get 
permissions from different authorities. 
Therefore, reliance would be on the 
shipping companies and their person-
nel. It would be difficult to know for 
sure there is no modern slavery on 
board vessels.”

Faria says warning signs could be 
turnover of staff or work not done 
efficiently. He believes that modern 
slavery on ships is a hidden problem, 
“but there is a lot of awareness and 
companies are concerned about their 
brand and reputation. So, it becomes 
a reputation risk if the problem is not 
taken care of.”

Are there any patterns he would 
point to? “I would look at developing 
countries. There is always a wage gap 
between developed and developing 
countries, even though they perform 
the same work. In my past experience, 
I noted that the Bulgarians employed 
on tankers in the Middle East were 
paid much less than their UK counter-
parts. The UK personnel also had extra 
leave compared to the Bulgarians.”

Digging deep
One of Anti-Slavery International’s 
corporate partners, the fashion retailer 
TFG London, took up the issues 
during the pandemic. “They recog-
nised there was this large risk within 
their supply chain, but they had very 
low levels of visibility and they were 
concerned about the human rights 
risks for seafarers,” says Savill. “They 
did a large piece of work to map the 
maritime logistics supply chain and 
worked with the ITF to assess whether 
these ships had collective bargaining 
agreements and guaranteed minimum 
labour rights. This is a good example 
of a business that has really looked to 
address the issues and I would encour-
age others to do the same. There are a 
lot of shared and overlapping supply 
chains, and collaboration would be 
really effective.”

As for the seafarers, Savill says a key 
recommendation is for workers to join 
a union that can represent their rights 
and provide somewhere to raise issues 
online. People are often very fearful 
to raise grievances and it might be 
difficult for an inspector to see what’s 
actually happening, she said.

“We encourage businesses to ensure 
there is a whistleblowing line that is 
anonymous, confidential and secure, 
which seafarers can use to raise griev-
ances and get appropriate remedia-
tion. They should know what rights 
they are entitled to. We talk about the 
continuum of exploitation. It is crucial 
to make sure issues are picked up 
and addressed, to prevent them esca-
lating.” S

ESG to address supply chain risks 
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Collaborating to address seafarer abandonment 
‘Profound concern’ about a surge in abandoned ships and their crews

By Jan Engel de Boer

“I have been in Egypt’s Adabia (sic) 
Port for 190 days. The treatment 

of me and the seafarers here is against 
human rights,” wrote the Master of 
the Kenan Mete on December 30, 
2020. Vehbi Kara was stranded in 
the Egyptian port of Adabya near 
the southern entrance to the Suez 
Canal because the owner of his ship 
had abandoned the crew following a 
dispute. 

The Joint IMO/ILO Database on 
reported incidents of abandonment of 
seafarers records the date the Kenan 
Mete was abandoned as August 2019. 
On board was a crew made up of 11 
from India, six from Türkiye, five from 
Ukraine and one each from Georgia, 
the Russian Federation and the Syrian 
Arab Republic. 

The database entry is lengthy as 
it details the crew’s disagreement 
with the shipowner – unpaid wages 
– followed by a complex to and fro 
between various interested parties 
including the flag state (Panama), 
the Egyptian government, the 
International Transport Workers’ 
Federation (ITF), and ILO/IMO as 
they tried to help the crew and resolve 
the situation. 

Eventually the whole crew except the 
Kenan Mete’s master was repatriated 
leaving him, on order of an Egyptian 
court, alone on board as guardian of 
the ship. 

Delay followed delay. In a desperate 
email sent to IMO and others on 
February 4, 2021, Vehbi Kara described 
the conditions he was enduring. 

“I am currently on board alone. 
There are dozens of mice on the 
ship, and they’re everywhere... Being 
alone on a ship is a very dangerous 
situation... Please help me with this. 
Otherwise, I am about to go into a 
crisis because my psychology is very 
bad.” 

By February 10, the emergency 
generator had failed which meant no 
electricity supply. 

Eventually, after warnings that the 
master’s health was deteriorating, 
he was allowed to move to a hotel 
on February 14 from where he had 
to make weekly visits to the port 
authorities. But it was another five 
months before IMO got word that Mr 
Kara was finally on his way to Cairo 
Airport to fly home. 

The case is disputed, the seafarers 
have yet to be paid and the case 
remains mired in the Egyptian court 
system. 

Abandonment definition
A seafarer is deemed by IMO/ILO 
to have been abandoned when ties 
between them and the shipowner have 
been severed. This might be the re-
sult of a failure by the shipowner to 
fulfil certain fundamental obligations, 
for instance, payment of outstanding 
remuneration, timely repatriation or the 
provision of adequate food, accommo-
dation or medical care. 

Many cases of abandonment are the 
result of a deliberate and calculated act 
by a shipowner. The motivations are 
many and varied but often financial 
problems are at the root of it. Or, if 
their vessel has been classified by the 
authorities as unseaworthy, rather than 
fixing it the owner chooses to simply 
walk away. 

But such a decision is not just a case 
of abandoning the ship itself. Those 
on board, often thousands of miles 
from home and having been away 
from their families for many months, 
are left without the basic necessities 
of life: food and drinking water, safe 
accommodation, money, or any way to 
get safely home. 

Imagine the stress of being stranded 
in a foreign port, or possibly even at 
sea, on a ship where perhaps there’s no 
fuel to keep the generator running and 

“Everyone must play their 
part in protecting crews 
f rom abandonment  
and exploitation” Seafarers have clear rights when 

it comes to abandonment 
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therefore no lighting or heating, no way 
of cooking hot food, and with supplies 
of fresh water to drink running out. 
You may not have been paid for some 
months – not being paid for at least 
two constitutes a case of abandonment 
– nor have any way of contacting your 
family to tell them of your plight. 

For more than 20 years, IMO has 
been working closely with ILO to look 
after seafarers who find themselves 
in such situations. The first IMO/ILO 
guidelines on abandoned seafarers were 
adopted by the IMO Assembly and 
ILO governing bodies in 2002. These 
recognised officially – and for the first 
time – the seriousness of the problem 
and urged Member State governments 
to ensure shipowners complied with the 
guidelines. 

Over the years, these guidelines 
became statutory law to give greater 
protection to those who find themselves 
stranded. In 2017, for instance, 
amendments to the Maritime Labour 
Convention (MLC) entered into force 
which require ship owners to have in 
place insurance to cover the costs of 
repatriation and payment of at least 
four months’ wages of abandoned 
crews. 

Just one of too many
The Kenan Mete is just one of 109 
ships recorded in 2022 on the Joint 
IMO/ILO Database on reported inci-
dents of abandonment of seafarers. The 
database was established in 2005 as a 
way of monitoring, and being trans-
parent about, the problem of abandon-
ment. The database includes details 
of the ship, the flag under which it is 
registered, and where and when it was 
dumped. It also notes the number and 
nationalities of the crew, whether the 
case is resolved, unresolved or disputed, 
and provides updates on what actions 
have been taken to try to solve each 
case. 

The practice of logging all cases 
reveals a very worrying increase in 
cases of seafarer abandonment in recent 
years. Since 2005, a total of 713 ships 
have been registered on the database, 
involving 9,971 crew. But 40% of 
those cases have occurred in just the 
last three years. The number of notified 
cases more than doubled between 2019 
(40) and 2020 (85), with a continued 
increase year-on-year since then (95 in 
2021; 109 up to December 23, 2022). 

What is behind this escalation? 
Perhaps, at least in part, it is due 
to better reporting of incidents. 

But the dates also suggest a link to 
the Covid-19 pandemic. Certainly, 
shipowners and mariners were faced 
with major difficulties as countries 
across the world locked down. At one 
point in 2021, more than 900,000 
seafarers were stranded across the globe 
because of the problems of getting relief 
crews to ships, and in repatriating those 
already on board. 

However, we know that in 2020, as 
the virus spread across the world, only 
20 of that year’s 85 notifications on 
the database were said to be related to 
the pandemic. In 2021, no such direct 
connection was reported in any of the 
95 cases logged. That is not to say, of 
course, that the wider ongoing impact 
of Covid-19 on the shipping market 
and, in turn, how that has affected 
shipowners’ financial positions, isn’t 
part of the problem.

Growing worries 
IMO is profoundly concerned about 
the surge in abandoned ships and their 
crews. In response, we worked close-
ly with ILO to devise new guidelines 
which have been recently adopted. 
They are designed to improve co-ordi-
nation between government authorities, 
and to strengthen the obligations on 
shipowners to provide financial security 
for crew members through official 
verification of those measures at least 
annually. The aim is to resolve instanc-
es of abandonment far more expedi-

tiously, including making sure that 
seafarers are paid and repatriated home 
to their families. 

The new guidelines set out 
procedures to be taken by Member 
States if a shipowner fails to fulfil 
their obligations to arrange and cover 
the cost of repatriating their crew, 
outstanding wages and the provision of 
essential needs, including medical care. 

IMO strongly urges Member States to 
ratify and implement all international 
agreements that put in place agreed 
support for anyone who has been 
stranded on board a ship. Everyone 
must play their part in protecting crews 
from abandonment and exploitation. 

The latest, more stringent, IMO/
ILO Guidelines strengthen measures 
that already exist. I am confident they 
will prove to be an important tool in 
resolving cases more promptly. I believe 
they will make a real difference and 
contribute, hopefully, to a reversal in 
that increasing number of incidents 
of seafarers who find themselves 
abandoned. S  
Jan Engel de Boer is senior legal officer 
at the Legal Affairs Office of the 
Legal Affairs and External Relations 
Division of the International Maritime 
Organization. Mr de Boer is responsible 
in the IMO Secretariat for the issue 
of abandonment and fair treatment of 
seafarers. He is also a leading member 
of the IMO Seafarer Crisis Action Team 
(SCAT).

An escalation in abandonment cases 
has been linked to the pandemic
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Bring seafarers on the tech journey
Don’t lose sight of seafarers when developing new maritime technology 

By Kuba Szymanski

D igitalisation is transforming the 
way ships operate and promises to 

improve efficiency and assist shipping 
to meet its green goals.

However, as we sail into this brave 
new world, it’s important to keep 
seafarers in mind. The maritime com-
munity is right to embrace new ways 
of operating which lead to cleaner, 
greener and more sustainable shipping 
and protect our marine environments 
for many generations to come. We 
must also ensure that we don’t lose 
sight of those who operate our ships 
and bring them with us on this green 
journey, ensuring that the technology 
we install is safe to use, that proper 
training regimes are developed, and 
that operating procedures are updated 
accordingly.

InterManager is not alone in urging 
a people-focussed approach to new 
technology. Speaking on World Mar-
itime Day in 2022, which took the 
theme ‘New technologies for green-
er shipping’, Kitack Lim, secretary 
general of the International Maritime 
Organization, stressed that technolog-
ical solutions for cleaner, safer, and 
more sustainable shipping must also 
benefit people, and urged the ship-
ping industry to consider the impact 
of green technology on seafarers and 
other marine personnel.

New generations coming into the 
labour market today are far more 
familiar with technology and are 
bringing those skills to the workplace. 
I would like to see these abilities and 
confidence supported by the develop-
ment of technology that can support 
seafarers in their working roles and 
decision making. I would love to see 
human-centric design playing a far 
more important role in ship design. 
We should accept the fact that the 
human brain is still the most adaptive 
‘computer’ and will remain so for 
many years. Technological advance-
ment should support our seafarers by 
designing equipment, tools, software, 
and ships with this in mind.

I am delighted to see more and more 
software developers paying more 
attention to the ‘UX’ – the user expe-
rience – and asking our members for 
co-operation to involve the end user 
at the design stage. The ‘Best in Class’ 

are already working with seafarers 
and benefiting from that expert input.

Shipping is competing with lucrative 
shore-based job sectors to attract and 
retain the best talent. New genera-
tions entering the workforce now and 
in coming years have high expecta-
tions of what they want from their 
working lives. Companies now need 
to demonstrate their ethical standards 
and provide high levels of workplace 
satisfaction. 

Through mentoring new cadets and 
my close links to maritime universities 
in several countries, I observe that 
young people today are much more 
confident in expressing their opinions 
and want to feel valued in the work-
place and to be able to contribute 

their ideas. This provides an opportu-
nity for technical and digital special-
ists to harness the input of seafarers 
and work with them to identify new 
solutions which are practical as well 
as evolutionary.

InterManager’s members are col-
laborating in several areas of mar-
itime development to improve ship 
efficiency and safety at sea. I predict 
this will increase over coming years as 
shipping evolves to meet its ambitious 
environmental targets and embraces 
socially responsible and sustainable 
change. S

Captain Kuba Szymanski is secretary 
general of InterManager, which repre-
sents the world’s third party ship and 
crew managers.

“New generations coming into the labour 
market today are far more familiar with 
technology and are bringing those skills to 
the workplace”

Development of technology 
should support seafarers 
in their working roles and 

decision-making
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Health care help at your fingertips
New international medical app available for all seafarers

Gard, in partnership with the Nor-
wegian Centre for Maritime and 

Diving Medicine, has launched an 
international digital medical guide. The 
aim of the guide is to improve medical 
treatment on board and ultimately save 
seafarers’ lives.

The free-to-download Mariners 
Medico Guide is designed and tailored 
for seafarers, and provides step-by-
step guidance for treating crew on 
board. Once downloaded it can be used 
without a phone or Wi-Fi signal, and in 
remote parts of a ship. 

Gard special advisor and key member 
of the project team for development 
of the app, Alice Amundsen, said: 
“Seafarers do an outstanding job and 
deserve investment to ensure they feel 
safe and get the best possible health 
care at sea. Developing a free digital 
medical guide to improve medical 
treatment on board, and potentially 
save any seafarer’s life, feels like a big 
step forward for healthcare on board.”

The app emulates the symptom-
led questioning approach of medical 
professionals to gather information to 
be able to diagnose and treat illness 
and injuries effectively. It has been 
designed and written by specialist 
maritime doctors working in the Radio 
Medico service. The guidance is set out 
in simple steps and language for users 
with limited medical experience. The 

app also aims to lower the threshold 
for seeking professional support from 
doctors ashore, guiding the user when 
to seek support from telemedical 
assistance services.

“We believe the app will improve 
medical treatment on board as well as 
save lives,” said Amundsen. “As the 
guide is digital, it is very easily updated, 
and seafarers should receive better 
medical attention faster.” 

The app has been endorsed by the 
Norwegian flag state as satisfying 
the requirements for the provision of 
medical care and training on board 
ships. Gard is in discussions with other 
flag states who are expected follow 
Norway’s lead.

First movers
Amundsen said that several thousand 
downloaded the app in the launch 
week, with more than 10,000 visits to 
the Mariners Medico Guide. Seafarers 
are already benefiting from the support 
the app provides, according to user 
feedback shared with Gard.  

One seafarer said: “Very good that 
you have made this app. We had a case 
last month with appendicitis on board 
and better planned how to get things 
done. When something happens, we are 
all a bit shocked and somehow it ends 
up being difficult to always remember 
where to look for information. This app 

looks very nice and especially when you 
can download it on your phone it’s easy 
to take with you when you meet the 
patient on location.”

Another commented: “The app makes 
it very easy to locate a problem with 
any part of the body using ‘Guide me’ 
and also through the body drawing, by 
just clicking the body part concerned. 
The app is perfect, giving step by step 
details for how to treat injury and give 
first aid.”

“It is more important than ever 
to safeguard seafarers’ health and 
wellbeing,” said Amundsen. During 
the 2020 pandemic year, Gard saw the 
number of mental disorder crew claim 
cases increase by 34%, alongside an 
increase in the number of deaths and 
suicides. During 2018 to 2021, the 
number of Gard claims relating to crew 
illness and death increased by almost 
75%. Gard notes that an important 
feature of the Mariners Medico Guide 
is the increased inclusion of mental 
health symptoms and advice. “After all, 
wellbeing includes both physical and 
mental components,” Amundsen said. 
“We hope seafarers will find the app 
useful and we welcome feedback via 
support@medicoguide.no.” S

The Mariners Medico Guide can be 
downloaded on both desktop and 
mobile devices. For more information 
go to www.medicoguide.no.

http://missiontoseafarers.org
https://www.facebook.com/themissiontoseafarers/
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The Mission to Seafarers provides 
welfare services to thousands of sea-

faring families across the globe. While 
our port chaplains are meeting seafarers 
on board, our family support teams are 
supporting their families back home. 
The Family Support Programme pro-
vides the loved ones of seafarers with a 
place to share concerns, seek guidance, 
and celebrate achievements. Whether it’s 
online though our CrewHelp service, 
or in-person through one of our Family 
Support Networks (FSN), the MtS is 
there to listen, support and empower. 

In 2022, the Family Programme 
received thousands of online requests 
from seafarers and family members. 
In the Philippines alone 1,353 families 
contacted us. One such request came 
from a seafarer seeking support for 
himself and his daughter. Both were 
experiencing severe separation anxiety. 
Our family support team took time to 
listen to their problem and enrolled 
them onto the WeCare Social Wellbeing 
course. This provided father and daugh-
ter with coping strategies for anxiety 
and practical methods to manage their 
long-distance relationship. This is just 
one of many online inquiries that begin 
in strife and end with hope. 

Our FSNs are active in two countries: 
the Philippines and India. In the Phil-
ippines, the network has grown from 
strength to strength since its formation 
in 2016. Organised by our team in 
Manila, it covers 14 communities, from 
Luzon in the North to Romblon in the 
centre and Bohol in the South. In India 
the family programme is centred in 
the port town of Tuticorin and covers 
15 communities within the Southern 
region of Tamil Nadu region. While 
these two family support networks 
share a common purpose – bringing the 
families of seafarers together – they are 
unique in their approach to supporting 
and empowering people. 

Philippines network
Established in 2016 through a part-
nership between MtS and the Philip-
pine Independent Church, the FSN in 
the Philippines has grown from one 
community in Greater Manila to 14 
communities across the archipelago. 
Over 380,000 Filipinos are employed 
in the international maritime industry, 

and they represent a diverse range of 
skillsets, from masters leading cargo 
vessels and able seamen operating ro-ro 
loading bays to entertainers on cruise 
ships and stewards on board super 
yachts. For many, the motivation for 
a career at sea is to provide for their 
family, now and in the future. 

The FSN in the Philippines is built on 
the foundations of dedicated volunteers. 
These are members of the community 
who are connected to the maritime 
world. Take for instance Hon. Captain 
Maximo Garcia, a former seafarer and 
now volunteer president of the Talibon 
chapter, Bohol province. He says: “I 
want to be involved in MtS Philippines. 
Deep in my heart, I could relate to their 
mission because I was once a seaman 
who benefited from their kindness 
when I was aboard ships.” 

It’s kindness that encapsulates the 
culture our volunteers create through-
out the network. Many take time out 
of their profession to be volunteers and 
support families struggling with the 
realities of a long-distance relationship. 
Mrs Joanne is a volunteer program 
officer and wife of a seafarer in the 
Altavas chapter, Aklan province. “I 
love to help and serve others in need, 
especially those who have been a victim 
of not being treated well on the ship, 
and I also want to help people affect-
ed by calamities, especially seafarers’ 
families,” she says. “As a volunteer for 
a year at MtS Philippines, it feels good 
to help others.” 

Through the dedication of volun-
teers like Capt Garcia and Mrs Joanne 
the FSN can provide holistic welfare 
services across the Philippines. Wheth-
er a group of volunteers would like 

to host a Sea Sunday celebration, or a 
community member needs emergency 
assistance, the MtS family support team 
is ready to listen, guide and empower. 

In 2022, over 3,000 families joined 
events across our network. One such 
event was the Seafarers’ Appreciation 
Day, a joint venture between the Sin-
gapore Shipowners Club and the MtS 
in Manila. Attended by representatives 
of the Club as well as more than 150 
seafarers and their families, the event 
recognised the hardships they had 
faced during the Covid-19 pandemic 
and celebrated their achievements. 
A rich variety of presentations were 
given, from talks on mental health and 
wellbeing at sea, to a panel discussion 
attended by serving seafarers to discuss 
life on board and on shore. It wasn’t all 
discussion though; the second half was 
packed with singing, dancing and a gift 
giving. After two years of uncertainty 
and hardship, our seafarers and their 
families knew the Club and the MtS 
was there for them, now and in the 
future. 

Looking forward to 2023, the FSN in 
the Philippines has a packed calendar. 
Our volunteer teams will be brought 
together for an annual Leadership 
Training Course where they will learn 
skills that will support their communi-
ty. Our members will be offered new 
courses, from financial wellbeing to 
suicide alertness, to build resilience in 
the challenges they may face. 

India community
In 2020, at the outbreak of the Cov-
id-19 pandemic, restrictions prohibited 
our port chaplain from visiting ships in 
the port of Tuticorin. As India entered 

A lifeline of support for seafarers’ families
The Mission’s Family Support Programme builds community resilience and offers holistic support

By Thomas O’Hare

A well-attended Seafarers’ Appreciation Day, a joint venture between the Singapore Shipowners Club and 
the MtS in Manila
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a lockdown, our team in Tuticorin were 
inundated with requests for assistance 
on shore as well as on board. Between 
May 2020 and December 2021, 3,133 
families, representing over 19,000 
people, across Tuticorin and the Tamil 
Nadu region, received essential aid 
through our Samaritans Fund. This 
included food, PPE, and vaccinations to 
combat the Covid-19 pandemic. 

During this time our team listened to 
and learned the needs of these com-
munities. They all had three things in 
common. Firstly, they had strong con-
nections to the sea. Over 80% of these 
communities worked within, or were 
supported by, a sea-based industry in-
cluding fishing and merchant seafaring. 
Secondly, they had established local 
community institutions, including sea-
farer associations and village councils, 
that invited the MtS to provide welfare. 
And thirdly, they expressed a desire to 
join other communities and be a part of 
a formal FSN. 

Now the MtS is making great strides 
to formalise an FSN in Tuticorin, India. 
I recently returned from India where 
the Mission successfully completed a 
baseline study of 15 communities who 
would like to join the Network. 

Tuticorin has a wealth of seafarers 
and a rich history with the ocean. It 
was fascinating to see how each village 
and town had organised their own local 
seafarers’ association. They all demon-
strated a belief in communal welfare – 
coming together to achieve their goals. 
The MtS hopes to provide the founda-
tions for a network that brings these 
communities together and strengthens 
seafarers and their families in Tuticorin. 

Seafaring challenges
India now provides 9.35% of the 
world’s seafarers, putting the country 
third in the global rankings. While 
seafaring offers greater security than the 
hand-to-mouth fishing that many com-
munities are used to, it’s not without 
its challenges. Tuticorin and the Tamil 
Nadu state is renowned for its fishing 
heritage. However, as economies evolve, 
and fishing becomes less sustainable, 
young people look to seafaring as a 
career. While this provides opportunity, 
it can also cause strife. Young people 
seeking employment at sea are vulner-
able to fraud. Many have expressed 
concerns over how they can identify the 
difference between a legitimate agent 
and a fraudulent one. Several young 
people the MtS met with had been 
scammed. 
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Enjoying cake at a family day at the Tuticorin Family Network

The FSN will help to address these 
issues, and others, by building the resil-
ience of communities and ensuring they 
can access support in times of need. 
Communities are requesting support to 
deliver skills-based projects including 
IT literacy, English and Hindi literacy, 
sewing classes, and first aid courses. 
However, the FSN is about so much 
more. It’s about securing the future for 
families and helping them adapt to the 
changes in their local economy and in 
the maritime industry.

To help formalise the Network, the 
Mission has been working with a vol-
unteer committee consisting of lawyers, 
local government workers and welfare 
officials who are well connected. As a 
result, in December 2022, several events 
were organised including a family day, 
a Christmas concert exclusively for 
women, and a celebration of the seafar-
ers’ associations. Collectively over 500 
seafarers and their families attended 

these events, providing a clear sign that 
the communities of Tuticorin are keen 
to get involved. 

The MtS Family Support Programme 
enables families to feel together even 
when they are apart. It is a place for 
loved ones to celebrate their achieve-
ments and lament their struggles. It is 
a connecting point between a seafarer 
in another continent and a loved one 
managing life back home. Founded on 
volunteers and built by a passion to 
serve and support, the FSNs in the Phil-
ippines and India provide a safe space 
for families to grow. As Mrs Leilani, 
volunteer program officer and seafar-
er’s wife in the Romblon chapter, says: 
“When someone wholeheartedly says 
‘thank you’ because you can help them, 
it is a big thing and gives us purpose.”  
S

Thomas O’Hare is programme manager 
at the Mission. He can be contacted at 
Thomas.ohare@missiontoseafarers.org. 

Captain Maximo Garcia is volunteer 
president of the Talibon chapter of the 

Philippine Family Support Network
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S hip owners and operators who have 
a very strong focus on the welfare of 

their seafarers tend to be the exception 
rather than the rule in the experience of 
Idwal’s Thom Herbert.

But as the company’s Crew Wellbeing 
Advocate, a senior marine surveyor, 
and a former seafarer, Thom is working 
to change that status, broadcasting the 
message that a happy crew can and 
does lead to a ‘happy’ – and better 
maintained – vessel. 

At Idwal, Thom has responsibility 
for portfolio management of customer 
fleets, development and improvement 
of products, training of new members 
to the team, and deputising in the 
management of the technical team, 
when required. 

Before moving ashore and starting 
at Idwal in 2019, Thom worked at 
sea as a deck officer on a variety of 
vessel types, including oil and gas 
tankers, and a small luxury cruise ship. 

This sea-going experience gave him a 
true understanding and appreciation 
of the issues seafarers face. He has 
experienced the long time away 
from home, the consistent and long 
working hours with minimal rest 
intervals, the impact low quality food 
has on bodies as well as the vessel’s 
morale, the struggle of having limited 
communication methods, and having to 
adjust to the consistent noise and rattles 
of a ‘live’ vessel. “These are all issues 
that have been raised yet they can be 
difficult to fully comprehend – in how 
it can impact both the physical and 
mental health of a seafarer – until they 
are experienced first-hand,” he says in 
conversation with The Sea. 

He was inspired to become Idwal’s 
crew wellbeing advocate during his last 
contract working deep-sea. There, he 
experienced, for a variety of reasons, 
several issues that severely impacted the 
welfare on board. From that point he 

decided that he could not work deep-
sea again and has been a passionate 
advocate of crew welfare ever since. 
“Many of the issues I experienced I felt 
could have been easily resolved,” he 
says. 

Welfare questions
During the pandemic, Idwal was look-
ing to work on several sustainability 
initiatives, both on an internal and 
external level. The topic of ‘External 
health and wellbeing’ was championed, 
and Thom put his name forward to be 
involved in a working group. “During 
the initial discussions I suggested the 
idea of adding in 12 welfare questions 
[to Idwal’s vessel checklist] to allow us 
to gather better data on the topic, and 
that has really developed into what it is 
today. Fundamentally it is the difficult 
challenges that I have experienced in 
the past that led me to focus on this 
role and I am very proud to have the 
support of my colleagues at Idwal to do 
so,” Thom says.

Those 12 new questions were added 
to the firm’s vessel checklist with the 
focus on objective questions to make 
the findings harder to ignore and 
zeroing in on areas where any problem 
has a clear solution. Answers to the 
questions form part of the Idwal grade, 
an overall grade the company grants 
a ship based on over 500 data points 
from inspections which are run through 
an algorithm.

“This has allowed us to gather crew 
welfare data on every inspection we 
have conducted since then and from 
this we have been able to release data 
to the market, with access to Wi-Fi 
being a previous example, as well as 
present the data in welfare webinars,” 
says Thom.

He notes that the challenges and 
opportunities for seafarers do vary 
between coastal and deep-sea trades. 
Working deep-sea leads to much longer 
contracts, which means more time away 
from my family and friends, as well 
as limited methods of communication 
being available, periods of intense and 
long working hours, and at times severe 
limitations in food quality and variety. 
That said, on the positive side he notes 
that he has “sailed around the world as 
a result and seen locations and sights 
that can only be seen from this role”. 

Putting welfare front and centre
Idwal’s Thom Herbert calls for ‘fundamental and positive’ change on a global level 

By Carly Fields

Thom receives his ‘Future Leaders’ 
award for his work on crew welfare
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Working on a coastal trade pattern is 
easier as seafarers are away from home 
less, often have access to their own 
phone signal, and the food quality can 
be better.

Crew champion
Thom’s work on crew welfare was 
recognised at the Seatrade Maritime 
Awards in 2022 where he won the ‘Fu-
ture Leaders of the Year’ award.

“Receiving the award went beyond 
any expectations I had when I first 
suggested introducing the 12 crew 
welfare questions into our checklist and 
it really is a massive honour to have 
been nominated, let alone be successful 
in receiving the award. 

“While it is a great personal 
achievement it is down to the hard 
work from my colleagues at Idwal – 
fundamentally it is a team effort and 
what has been achieved so far is down to 
everyone working in the same direction. 
I am also delighted that the issue of 
crew welfare is recognised at this level 
– as it is only by it being highlighted at 
the highest levels that meaningful and 
constructive change can be made to 
improve welfare standards.”

Thom would like to see ship owners 
and operators doing more to support 
seafarer welfare. While the information 
on how to improve crew welfare on 
board vessels is readily available in 
Idwal’s checklist, ship operators can 
also ask themselves simple questions: 
“Think of how they would like to spend 
four months on board a vessel; do you 
want to be able to easily and freely 
communicate with your loved ones; do 
you want to have access to a variety 
of good quality food; do you want to 
have access to a variety of recreational 
facilities to allow periods of rest to 
be more enjoyable? These are only a 
small example of the areas that can be 
improved upon to ensure good crew 
welfare standards are maintained.” 

He adds that there is always more that 
can be done: “Standards can always be 
improved upon – the second we as an 
industry feel we have done enough is the 
point that we start to fail seafarers.”

Shoreside comparisons
Regulators also have a role to play. 
While regulations are in place to ensure 
minimum welfare levels are maintained 
for every vessel at sea, these are, as the 
name suggests, generally to a minimum 
standard. Thom gives the example 
of the upcoming amendments to the 
Maritime Labour Convention with 

regards to the requirement that ship-
owners “should, so far as is reasonably 
practicable, provide seafarers on board 
their ships with internet access, with 
charges, if any, being reasonable in 
amount”.

“Two issues come to mind when 
reading this – the first being that 
internet access has been a cornerstone 
of our society for at least the last 8 to 
10 years and yet only now will it be a 
requirement, ‘so far as is reasonably 
practicable’, for it to be available to 
seafarers. 

“The second is the wording regarding 
the cost ‘with charges, if any, being 
reasonable in amount’. The worry here 
is what will stop a shipowner charging 
excessively for the access? Will 
seafarers have to spend a good portion 
of their wages just to speak with their 
family?”

He adds that when these amendments 
were confirmed, there was a general 
sense of positivity noted around the 
industry, which he sees as an indication 
of how low the bar currently is when it 
comes to crew wellbeing.

“Many, if not all, of the luxuries we 
take for granted from shoreside simply 

do not exist in many vessels throughout 
the world. It is only by understanding 
this that the issues seafarers face on a 
daily basis can be fully understood and 
as such more meaningful changes can 
be made,” says Thom. 

Despite the progress made, Thom 
has bold plans for the future. He 
would like to see the work being done 
today transferred into positive and 
meaningful change in crew welfare 
standards. This, he sees, as a “realistic 
and achievable goal”. 

“Fundamental and positive changes 
need to be made on a global level to 
improve crew wellbeing – not only 
for the seafarers of today but for the 
potential seafarers of tomorrow. It 
is only by making these changes at 
the highest possible level that we can 
then know they will filter down and 
positively impact seafarers throughout 
the world.”

If successful, this will percolate 
through to the next generation, 
encouraging them to take up a career 
at sea where they can experience a wide 
variety of challenges and experiences, 
but without the weaknesses in welfare 
that we see today. S
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“Standards can always be improved upon 
– the second we as an industry feel we 
have done enough is the point that we 
start to fail seafarers”
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Coastal shipping offers easy 
wins on emission reduction 

and schedule reliability
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T he case for coastal shipping has 
never entirely gone away, even 

though cheap road haulage in so many 
countries has reduced what was once 
a sizeable flow of goods to something 
less significant. But the sea around most 
coasts has remained empty and ports 
are still available, while the roads are 
congested and complaints about traffic 
and its emissions multiply. 

There are some signs that public 
sentiment and political will are 
beginning to move in favour of a 
greater use of short sea shipping to haul 
goods around the coasts, rather than 
automatically assuming that the truck 
is the most obvious mode of transport. 
There has, for instance, been a distinct 
change of tone in New Zealand, where 
the government has actively gone out 
of its way to promote coastal shipping 
for both bulk and container shipping. 
Ships have been acquired, sea carriers 
have been welcomed, and this change 
of policy is already making a difference, 
easing road congestion and bringing new 
life to some of the many ports that once 
flourished around these coasts. The new 
government in Australia is also showing 
a more positive view of coastal marine 
transport.

Japan, a country which is not 
dissimilar to New Zealand in 
topography, with difficult and congested 
road connections and mountainous 
terrain inland, is going further, with 
serious government money going into 

the development of economically viable 
and environmentally sustainable coastal 
tankers and dry cargo ships designed to 
boost trade between its ports. There are 
schemes for highly automated vessels 
already under way and prototypes being 
tested. 

Coastal challenges
In most parts of the world, coastal ship-
ping never entirely went away, but has 
tended to struggle, with elderly ships, 
insufficient capital for replacements 
and, in any reasonable assessment, too 
many disadvantages when compared 
with competing road haulage. To a 
coaster owner, it has seemed unfair that 
while the trucks moving into and out of 
the port do so without any charge, all 
the port dues are loaded on to the ship 
that will carry the goods to and from 
the sea. Similarly, the levels of bu-
reaucracy, paperwork and procedures 
which are required to operate ships 
have been a burden and a cause of com-
plaint for many years, with insufficient 
efforts being made to minimise these 
with modern technology and electronic 
data transfer.

Ports which have specialised in coastal 
trades also need investment. As with 
most other types of ship in recent years, 
scale economies have caused short sea 
ship owners to build bigger vessels, 
but that has meant that many ports 
cannot take these larger ships without 
dredging or other improvements which 

require capital. This can be justified by 
the fact that ships which reduce road 
journeys are economically desirable, 
environmentally useful and help to 
reduce road congestion. But a case 
invariably needs to be made for such 
investment to providers of finance and 
governments. 

The case for coastal shipping has 
clearly been strengthened by the march 
of technology, not least in cargo 
handling, which means that a modern 
coaster can shift its cargo faster than 
ever, using shore side mobile machinery. 
The fleet overall may not be as modern 
as is found in the deep-sea trades, but 
there is a steady flow of new tonnage 
appearing, of advanced small ships, 
light on labour requirements and with 
the most modern, environmentally 
sustainable machinery. A number 
of short sea owners have even been 
equipping their ships with wind 
assistance and a capability to shut down 
generators in port to minimise emissions. 

For coastal shipping to really grow 
and prosper it needs a strong message 
to be transmitted about its positive 
potential and to persuade more shippers 
to use it. It is, for instance, heartening to 
learn that x thousand tons of some bulk 
cargo has been shifted from A to B by 
sea – which has meant that y hundred 
journeys by road were not necessary. 
Coastal shipping can sell itself, but 
probably needs to shout rather more 
loudly. S 

A comeback for the coast
Coastal shipping needs to shout louder about the benefits that it brings   By Michael Grey

http://missiontoseafarers.org
https://www.facebook.com/themissiontoseafarers/
https://twitter.com/flyingangelnews


13missiontoseafarers.org       missiontoseafarers        FlyingAngelNews

Ship standards linked to onboard welfare
Analysis now proves the correlation between happy ships and happy crews   By Steven Jones

The latest Seafarers Happiness Index 
figures indicated yet another rise 

in Q4 2022, as it reached something 
of a high water mark of 7.9/10. The 
continued rise in 2022, up from the 
lowest point in Q1 2022, is seemingly 
being driven by more certainty 
surrounding crew changes, and small 
improvements in shore leave. 

We also heard rather interesting 
feedback from seafarers who have 
moved jobs through the year – it 
seems there has been something of a 
professional migration from deep sea 
trades to short sea or coastal vessels, 
as seafarers have looked to try and 
insulate themselves against the risks 
of future travel bans and lockdowns. 
It will be interesting to see if that 
trend continues as it could have a very 
concerning impact on recruitment and 
retention in the year ahead. Longer 
term there could also be potential 
problems, as it will likely be the 
short sea trades which will first make 
the switch to autonomous vessels. 
Questions will have to be asked about 
career viability moving forward. 

Another key issue seen in the SHI 
results is the way in which data on 
seafarers’ sentiment can be transposed 
against ship standards and the question 
of onboard welfare. Working with one 
of our main sponsors, Idwal, analysis 
of the data reveals an interplay between 
how people feel, what makes them feel 
this way, and the influence of vessel 
condition. 

It seems we are edging towards better 
understanding and a more positive 
mechanism for analysing the SHI data 
to bring the elements together in a 
meaningful, useful and informative 
way. Indeed, it is now possible to argue, 
based on the data, that good ships 
are better for people, and people who 
experience better things are happier. 

This is based on analysis which 
was started back in Q2 2022 as 
Idwal began exploring the welfare 
conditions of seafarers, using a new 
inspection approach which explored 
crew welfare conditions on board. 
They found that as their Crew Welfare 
Grade increases, so too does the vessel 
condition, and vice versa. Refining 
the data further to explore additional 
complexities such as vessel types did 
not alter that correlation. The data was 
also examined against issues such as 

classification society and flag state, and 
still the relationship persisted. 

Indeed, whatever the interrogation, 
whatever the parameters, whatever 
the specifics, the better the welfare, 
the better the ship... and the better the 
welfare, the happier the crew. 

This is extremely important when it 
comes to understanding the significance 
of seafarer welfare, and the role this 
plays in improving the standard of 
vessels. 

It is now possible to unequivocally 
state that happy seafarers rest on good 
welfare, and that is either translated 
into higher quality ships, or ships 
improve as a result. This positive 
symbiotic relationship continues as we 
see seafarer happiness tracking higher 
with enhanced welfare standards. 

Where quality of life and the 
experience on board is better, we 
see higher levels of satisfaction. As 
such, happiness becomes the ‘canary 
in the coal mine’. Where we find 
happier seafarers we see better welfare 
standards, and where we see better 
welfare, we find higher standard 
ships. S

Steven Jones is the founder of the 
Seafarers’ Happiness Index, in associa-
tion with Idwal and the Standard Club. 
The Index is designed to monitor and 

benchmark seafarer satisfaction levels 
by asking 10 key questions and serves 
as an important barometer of seafarer 
satisfaction with life at sea. Questions 
focus on a range of issues, from mental 
health and wellbeing, to working life 
and family contact. If you would like 
more information, to see the data or 
read more in-depth reports, visit 
www.happyatsea.org for access to the 
latest results and to have your say.
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A happy crew makes for a happy ship

“Whatever the 
interrogation, 
whatever the 
parameters, 
whatever the 
specif ics, the better 
the welfare, the 
better the ship... 
and the better the 
welfare, the happier 
the crew”
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theSea Leisure Page
There are many health benefits to spending down-time solving puzzles. Lower stress levels, better memory, 
uplifted mood, improved problem-solving abilities, and better work performance are just some of them.

Sudoku Jumble

Flag code

Word wheel

The aim of Sudoku is to fill in the empty cells so that each 
column, row and 3x3 region contain the numbers 1 to 9 
exactly once. Find the answers to both puzzles in the next 
issue. 

Can you correctly unscramble these anagrams to form 
four words? If so, send your answers by email to 
thesea@missiontoseafarers.org by April 28, 2023. All 
correct answers will be entered into a draw for a chance 
to win a Mission to Seafarers’ Goodie Bag, containing a 
pen set, mug and handmade woolly hat. Please include 
your answers, name, the vessel you are working on, your 
nationality and finish this sentence: 
“I like The Mission to Seafarers because…” 

1) spore   2) lpyule   3) cobkl   4) ethess

Issue 4, 2022 solutions:
1) Winch   2) Wake   3) Weather   4) Windward

Can you tell us what words these flags are communicating? 
Answer in the next issue. 
Answer for Issue 4, 2022: Displacement

This word wheel is made from 
a 9-letter word. Try and find 
that word, then make as 
many words of three letters or 
more as you can from these 
letters. You can only use each 
letter once, and each word 
must include the letter B.

Answer for Issue 4, 2022 issue: 
66 possible words, eight-letter word was Bulkhead

Cr
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EASY LEVEL
solut ion ( Issue 4 2022)

TRICKY LEVEL
solut ion ( Issue 4 2022)

EASY LEVEL TRICKY LEVEL

“It’s good to learn that coastal shipping beats congestion!”

missiontoseafarers.org        missiontoseafarers        FlyingAngelNews

See Michael Grey’s 
feature on page 12

mailto:thesea%40missiontoseafarers.org?subject=
http://missiontoseafarers.org
https://www.facebook.com/themissiontoseafarers/
https://twitter.com/flyingangelnews
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Get in touch!
Have you got news or views that 
you’d like to share with The Sea? 
Please get in touch with the Editor, 
Carly Fields at 
thesea@missiontoseafarers.org 

The Mission to Seafarers, 
First Floor, 6 Bath Place, 
Rivington Street, London, 
EC2A 3JE, UK
T: +44 (0)20 7248 5202
E: crewhelp@mtsmail.org

www.missiontoseafarers.org
 missiontoseafarers
 FlyingAngelNews
 missiontoseafarers

CREW HELP CONTACTS
SeafarerHelp 
Free, confidential, multilingual 
helpline for seafarers and their 
families available 24 hours a day, 
365 days per year, provided by 
ISWAN.
Direct dial: +44 20 7323 2737
Email: help@seafarerhelp.org 

WeCare
Our WeCare e-learning programme 
gives seafarers access to mental 
health advice and wellbeing 
resources on board and on shore. 
For more information contact 
your local Seafarer Centre, www.
missiontoseafarers.org/our-ports.
 
CrewHelp
The Mission to Seafarers can 
provide help and support if you 
have a welfare or justice issue. 
Please get in touch with us at 
crewhelp@mtsmail.org

missiontoseafarers.org       missiontoseafarers        FlyingAngelNews

Help for seafarers around the world
Are you one of the 1.6 million people 
around the world working at sea, or a 
loved one of someone who is? 

The Mission to Seafarers is a great 
source of support for anyone working 
in the industry, and we’ve been 
helping people like you since the 19th 
century. 

We work in over 200 ports in 50 
countries and are available 365 days 
a year. We can provide help and 
support, no matter your nationality, 
gender or faith. Our network of 
chaplains, staff and volunteers can 
help with any problem – whether it’s emotional, practical or spiritual help that 
you need.  
 
Our services include:
• Ship visits – we carry out approximately 35,000 ship visits a year, 

welcoming crews to ports, providing access to communication facilities and 
offering assistance and advice on mental health and wellbeing.

• Transport – Our teams can arrange free transportation to the local town, 
shopping mall, doctor, dentist or a place of worship.

• Seafarers’ Centres – We operate over 120 Flying Angel centres around the 
world, offering visiting seafarers a safe space to relax between voyages, 
purchase supplies, seek support for any problems they might have and stay 
in touch with their families.

• Emergency support – Our teams are trained in pastoral support, mental 
health first aid and critical incident stress counselling. We can also provide 
advocacy support.

• Family networks – We operate these networks in the Philippines and India 
where seafarers’ families can meet, share information and access support.

Our mission is to care for the shipping industry’s most important asset: its 
people.

To find out where we work, visit www.missiontoseafarers.org/our-ports. Here 
you can find information about all our centres, including contact details, 
facilities and opening times. 

WeCare, now available 
online through our 
e-learning programme.
To find out more about our Social Wellbeing and 
Financial Wellbeing courses, please visit  
www.mtswecare.org Because together, WeCare.

DISTRIBUTION PARTNERS:
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I love the village church I go to on Sun-
days. Parts of it go back almost 1,000 

years and it is full of wonderful history. 
It is a powerful thing to reflect on the 
many generations of worshippers for 
whom that space has been so impor-
tant, particularly at some of life’s most 
profound moments, happy or sad. 

Sacred space can be very important 
and no doubt many of our readers will 
have special places, perhaps churches, 
where you have worshipped, where you 
have felt in some way the presence of 
God. 

Yes, church buildings can be 
important – especially if they are the 
kind of architectural structure which 

Find your own ‘sacred space’

A prayer for seafarers
Lord, we thank you for the churches which have been special to us, and for their communities of people, 

including our own families and friends. 
We thank you too that you meet with us not only in such places but wherever we are. 

We thank you that we can know your love even in the most surprising moments. 
We thank you for those times when we can say, truly this is the house of God, the gate of heaven.

Give us many such moments O Lord. 
Amen

By The Revd Canon Andrew Wright

Only you can find your perfect place for prayer or reflection
inspires the spirit. Seafarers, however, 
have little access to such places. That 
being said, many seafarers’ centres do 
have small chapels (sometimes beautiful 
ones) for prayer, reflection, and quiet. 
And, of course, chaplains and their 
teams can help with access to places of 
worship within local communities, of 
all faith traditions. 

In all this, though, it must always 
be remembered that we do not need 
buildings to meet with God. ‘Sacred 
space’ comes in many forms. Jacob, for 
example, in a desperate state, lay down 
to sleep in the remote wilderness, his 
head on a stone. There he dreamed of 
a stairway to heaven, on which angels 

were ascending and descending. There 
God spoke to him and blessed him. 
When he awoke, he said, “truly this is 
none other than the house of God, the 
gate of heaven”. 

Seafarers, and others who find 
themselves in far and wild places, 
should be reassured. God is close and 
you can meet with him wherever you 
are. Yes, many have discovered that the 
most unexpected places can, for you, be 
the stairway to heaven, a place where 
God meets you in your need, with love. 
S  
The Revd Canon Andrew Wright is 
secretary general of The Mission to 
Seafarers.

The Revd Isaac Franklin, a port chaplain in Bahrain, gives mass on board a vessel
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