
Justice, kindness & love:
let this be your legacy
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Message from our President Her Royal Highness The Princess Royal

The Mission to Seafarers has a long and prestigious history and is part of the very 
fabric of seafaring life all around the world. Inspired by the work of the Reverend John 
Ashley in the Bristol Channel, Anglican ministries to seafarers were set up along the 
British seaboard and coastlines around the world. These independent Missions united 
in 1856 to become the charity that is known today as The Mission to Seafarers.

While the shipping industry has changed beyond recognition from the one Revd John 
Ashley would have recognised as he looked out over the Bristol Channel, the endemic 
welfare needs of a transient workforce are much the same. No matter how advanced 
your ship, long periods away from loved ones, social isolation and the inherent danger 
of life at sea cannot be escaped. 

Seafarers recognise the ‘Flying Angel’ as a welcome symbol of help and hope in over 
200 ports around the world. From a welcoming smile and a listening ear, to support 
for seafarers who have been affected by piracy or abandonment, the Mission’s team 
of chaplains and volunteers are committed to promoting the physical and spiritual 
wellbeing of the world’s 1.5 million seafarers of all ranks, nationalities and beliefs. 

Life at sea can be hugely rewarding but for some deeply challenging. As long as there 
are seafarers traversing the seas I hope the Mission will be there to support them 
in their hour of need. The Mission to Seafarers relies heavily on the generosity of 
their supporters who leave a lasting gift of a legacy. It is vital this support continues 
to ensure the society can continue its long history of supporting seafarers and their 
families well into the 21st century and beyond.

I value your help and support for The Mission to Seafarers. 
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As Secretary General of The Mission to Seafarers, I have 
encountered in large numbers those crews on whom we all 
depend. Where would we be without them? Take a moment to 
picture your own home. Go through it room by room. What would 
be left  if you stripped away all those things that have been on a 
ship at some stage in their development? 

Why a legacy
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There might be litt le remaining – even 
of the house itself! Seafarers play an 
unsurpassed role in our own comfort and 
well-being. Their work is literally life-giving. 
Yet they so oft en go unrecognised and 
unappreciated. More than that, few of us 
recognise the full scale of the challenge 
faced by them and their families – even 
on some of the best ships. Crews are away 
from home for very long periods. Many 
ports can be remote and diffi  cult. Accessing 
local communiti es can be impossible or 
dangerous. Isolati on, anxiety and stress are 
oft en very apparent. 

Working environments remain hazardous. 
Accidents can and do happen. Finally, while 
much has improved since the Mission 
began back in 1856 (something in which we 
believe we have played a signifi cant role), 
we sti ll see cases of acute hardship – of 
exploitati on and abuse. Even the threat of 
piracy remains a tragic reality.  

The care we off er is life transforming. We 
visit seafarers on ships, in hospitals and 
in prison and our 121 Seafarers’ Centres 
provide warm hospitality and a range of 
practi cal services. All this lies deep within 
the Mission’s DNA and is integral to the 
Christi an purpose at our core. The Mission 
is profoundly present for those of every 
nati on, of all faiths and none, and operates 
with sensiti vity and an absolute respect for 
all. “You are the only people that come on 
board our ships and don’t want anything 
from us”. So said one seafarer. I am proud 
of that. 

Our front-line teams are truly remarkable 
– chaplains, staff  and volunteers. Their 
stories are oft en incredible, but they would 
all agree that it is the seafarer’s voice that 
is most important. Their testi mony of the 
support they have received is powerful. 
Someti mes those stories are very simple, 
perhaps a new baby glimpsed for the 
fi rst ti me via Skype in one of our Centres. 
Someti mes their tales are even more 
dramati c and life-transforming. I think 
of a seafarer encountered by one of our 
teams on an abandoned vessel. He was 
alone on the ship, out at anchor in the Gulf 
without power (imagine no refrigerati on 
or air-conditi oning in intense heat). He 
had not seen another human being or had 
a shower for two months and his meagre 
supplies were running very low. Thankfully 
our interventi on had a swift  and positi ve 
outcome. Such experiences are not as 
unusual as you might think. 

Over many years the legacies we receive 
have been at the heart of our funding. 
Without them, we could not carry out 
our work. As sea-blindness increases and 
seafarers fade in the public imaginati on, 
those vital legacies are coming under 
threat. We urgently need your pledge, 
be it small or large. Please help us in this 
way and keep alive our crucial support 
to this amazing group of people who are 
inti mately connected to us all, whether we 
know it or not. 

The Revd Canon Andrew Wright
Secretary General
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Our History
Our supporters have helped the Mission carry out our vital work since it began in the 19th 
century. Gifts in Wills have played a significant part in funding our work with seafarers at 
home and abroad ever since. Supporting us with a gift in your Will today can help us continue 
to support seafarers wherever they are and whatever danger they may face.

1856:
The Mission’s origins                              

                              
The Revd John Ashley 
started the work of the 
Mission in the 1830s, using 
a boat named Eirene to 
visit seafarers in the Bristol 
Channel. In 1837 he founded 
the Bristol Channel Mission. 
In 1856 it was decided to 
group similarly inspired 
maritime ministries under 
the name of The Missions to 
Seamen.

1912: 
The Titanic sinks

                                         
For the Mission’s chaplain 
in Southampton, the Revd 
John France, 10 April 1912 
was an ordinary day. Revd. 
France knew many of the 
seafarers about to set sail on 
the Titanic and their families. 
Five days after he bid them 
farewell, the news came 
through that the Titanic had 
sunk. Revd. France visited 
the bereaved families,  as we 
continue to visit bereaved 
families today.

1939:  
World War II strikes

                                
World War II was just nine 
hours old when the passenger 
liner Athenia was sunk by 
a German U-boat. 112 of 
the 1,418 people on board 
were killed. The traumatised 
survivors were visited by 
the Mission’s chaplain in 
Glasgow and this signalled 
a change in the Mission’s 
work. Throughout the war, 
we adapted to the needs 
of seafarers, opening new 
centres in strategic locations at 
home and abroad to support 
convoy crews who faced grave 
dangers every day to help 
keep the UK supplied.
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Today: In 200 ports in 
over 50 countries

         
Today we provide help and 
support to the world’s 1.5 
million seafarers, who face 
danger every day to bring 
us 90 per cent of the goods 
we use on a daily basis. 
Operating in 200 ports in 
over 50 countries, we care 
for seafarers of all ranks, 
nationalities and beliefs 
through ship visits, drop-in 
centres and a range of welfare 
and emergency support 
services. Funded entirely by 
voluntary donations, we rely 
on your support to continue 
our essential work. Please 
help us.

Mission focuses on 
Justice

     
In the 1980s, shipping 
companies were cutting 
back on wages, training 
and ship safety. Mission 
chaplains were  increasingly 
working on cases relating 
to wage disputes, medical 
care and unsafe conditions. 
In response, we employed 
our first director of justice 
and welfare to develop our 
support for seafarers being 
mistreated by unscrupulous 
employers around the world.

Mission’s first 
centenary

     
By the time the Mission’s 
centenary year came 
around, it was operating in 
81 ports. After World War 
II, the Mission opened new 
centres where needed and 
closed those that were no 
longer required. Significant 
changes were coming to the 
shipping industry in the forms 
of specialisation, vessel size 
and containerisation. Thanks 
to your support, as shipping 
developed, so did we.
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The Global Family
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Our Vital Services

Ship
visiting

                              

Day-to-day, the work of 
the Mission welfare teams 
around the world focuses 
on going aboard ships in 
port. With short turnaround 
times in port, this service has 
become increasingly vital. 
The chaplain’s face to face 
interaction with seafarers 
has become increasingly 
important in spotting signs 
of mental illness. Our trusted 
chaplains are there when 
they are needed.

Emergency
response

                                           

In times of disaster, the 
Mission is on hand to 
provide help and support 
to survivors and families 
desperately waiting for news. 
We offer post- traumatic 
stress counselling services 
in a confidential setting. We 
provide emergency supplies 
of clothing, toiletries and 
phone cards.

Spiritual
support

                                           
Our chaplains are routinely 
asked to supply Bibles to 
seafarers, to hold services 
of remembrance or 
Thanksgiving, to celebrate 
church Eucharist services 
and to say prayers. We are 
part of a global network 
of faith-based welfare 
service providers working 
together and can contact an 
appropriate minister in a port 
as and when required.
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Flying Angel 
Seafarers’ Centres

                                           
A safe haven in a foreign port is essential 
for rest, recovery and time off. We provide 
transport services (minibuses and cars) to 
ensure seafarers can get  to centres and 
contact those they love. Our 121 centres 
have essential communication services 
including internet, Wifi and telephones.

Family 
liaison

                                           
When things go wrong, part of our role 
is to contact home. If seafarers are badly 
injured or in hospital, we may be asked to 
call a wife or husband and explain what has 
happened, which can be very difficult. Our 
Family Support Networks in the Philippines, 
Myanmar, India and Ukraine provide support 
for families who encounter problems.
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Regional Case Studies
Gulf & South Asia

Regional Director: Revd. Andy Bowerman

Dubai 

I first came across Captain Ayyappan 
Swamanathian via a series of scratchy 
WhatsApp messages in October 2018. 
He and 42 other seafarers were finally 
reaching out after almost 18 months 
without pay or proper provisions. Whilst 
there vessels remained anchored more 
than 10 nautical miles off the coast of the 
UAE in the Arabian Gulf. 

One of the issues for Ayyappan and his 
crew is that the UAE is one of a number 
of countries that has not yet ratified 

the Maritime Labour Convention (2006) 
and therefore any case against the ship 
owners needs to move through the UAE 
legal system. This is notoriously slow and 
could have taken several years for them to 
receive any of what they were owed. 
That is where the Mission to Seafarers 
came into the story. 

The word ‘mission’ in Arabic directly 
translates to mean present, gift, or parcel. 
So one of our first areas of service was to 
take provisions and pay a visit to the MV 
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Azraqmoiah, the container ship where 
Ayyappan; with 20 years experience as 
a master mariner; was in charge. When 
we arrived the condition of the ship was 
beyond our worst fears. Severe rust, 
almost no fresh water, only basic food and 
very limited power meant that it would 
not have been too strong to say this was 
worse than being in prison. We continued 
to take basic supplies such as food, medical 
supplies and phone top up cards, essential 
if you are to communicate with family. 

And the less tangible but perhaps more 
essential gift of our presence, for the next 
8 months. For me it has been a painful 
narrative to be part of. 

Yet the story of Ayyappan and his 
colleagues is repeated time and time again 
across the Arabian Gulf and beyond, so 
the Mission here also spends a good deal 
of time advocating on behalf of seafarers. 
Standing up for their rights. We are 
committed to ensuring that whilst they 
may have been abandoned in the eyes of 
the law, they are certainly not forgotten. 
We therefore began to coordinate the fight 
to get the them home with a just outcome. 

Over the next 8 months Ayyappan and 
I became friends. I heard stories about 
his daughter and intimate details about 
his family and friends. We have shared 
recollections about parts of the UK, where 
he trained more than 2 decades ago and 
enjoyed talking cricket. We have chatted 
about everything and nothing. For most of 
those months I believe have been offering 
a morsel of hope and the promise of a 

good meal and a pint of beer, once we 
managed to get them signed off and ready 
for repatriation.
  
By the end of 2018, 291 out of 791 
abandoned sailors reported that year were 
repatriated and had their wages paid, 89 
others were repatriated with wages paid in 
part, and 411 cases remain “unresolved” 
according to the IMO (International 
Maritime Organisation).
 
The majority of abandonment cases 
last between five and eight months but, 
in some jurisdictions, lax laws allow 
unscrupulous ship owners to leave 
seafarers abandoned without pay, fuel and 
supplies, for longer.
 
In Ayyappan’s case for more than 2 years. 
After 28 months at sea. Captain Ayyappan 
his fellow seafarers received a measure 
of success. They were signed off after 
negotiations with between 40-80% of what 
they were owed and repatriated to their 
home countries. 

Ayyappan and I got to share that meal and 
a cold beer, and on Fathers Day 2019 he 
got to hold his daughter.

“Once my daughter ran to hug me it felt 
like my life was overflowing again’ said 
Ayyappan when I spoke to him on the day 
of the reunion. “I am so thankful to all 
those who supported us, and The Mission 
to Seafarers have been with us in every 
moment” 
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UK & Europe

Regional Director: Ijeoma Ajibade

One of our volunteer ship visitors shares 
his experience. For the past five weeks I 
have been shadowing one of the chaplains 
working in ports in the north of England, 
to understand the needs of seafarers when 
they go on shore leave and how these 
needs are met by welfare services and 
organisations working in the area. 

This morning we set off early as a Filipino 
seafarer was brought to a hospital via a 
helicopter from a supply vessel stationed in 

the North Sea after experiencing breathing 
difficulties. We were to visit him. 

Before going to the hospital, we nipped 
down a supermarket to buy some stuff 
to be brought to the hospital. We bought 
things he might need, toiletries, an adaptor 
for his phone and grapes to munch! 

In the hospital, the Filipino seafarer was 
surprised to see us. He was not expecting 
us. The chaplain introduced himself. I 

UK
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extended my hand to him and said hello. 
The seafarer rose from his bed. ‘How did 
you know that I am here?’ he asked. ‘We 
got a call from the coast guard and we 
thought of dropping by to say hello, to see 
if you need anything from us’, we said. The 
seafarer looked at us with sorrow. He had 
company for now, in a foreign country, in 
the whitewashed and anti-septic glow of 
the morning sun flooding his room.

‘I could not breathe properly for several 
days and whilst working yesterday I thought 
I would collapse, so I asked our captain 
to bring me to the hospital,’ he said. For 
the next hour or so, we talked about his 
family, his work at sea, and how he became 
a seafarer, his fears of losing his job if his 
medical condition proved to be worse than 
he thought.  

We sat there listening to him, telling him 
that everything would be fine, that we 
will pray for him and his family. ‘Here’s a 
sim card and a top up’, the chaplain said. 

‘Use that and call your family, have a video 
chat with them so that they will see you, 
and know that you are well looked after. 
They need not worry.’ The seafarer got out 
his phone and contacted his wife. Soon 
they were chatting. ‘See the people who 
are visiting me’, he said to his wife, ‘the 
chaplain and his friend. I don’t feel alone 
anymore.’ Then the seafarer cried. I could 
not control myself. I cried, too. We just 
sat there silent, my tears falling down my 
cheeks. I hadn’t cried like this in years. 

Before we left, the seafarer thanked the 
chaplain. ‘I will not forget you’, he said. You 
were here when I was not expecting you. 
You did not know me, but you found time 
to see me. 
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Africa

Regional Director: Cedric Rautenbach

Richards Bay, South Africa

A seafarer that I met back in 2017 
messaged me to complain about the fact 
that he and his colleagues have been in 
the Dry Dock of Port of Weihai, China and 
haven’t been paid since November last 
year. Due to the fact that there is no ITF 
presence there, I contacted our Director 
of Advocacy and Regional Engagement, 
Ben Bailey, who has been an absolute 
encouragement from day one. With his 
assistance, the Liberian Flag State has made 
contact with the ship operator, who told 
the State they are working on the salaries. 

The State also made contact with the P&I 
Club to report the crew’s situation. We 
work well with the ITF and depend on them 
so much, but this situation made me realise 
that The Mission to Seafarers is a hugely 
well respected organisation, and we have 
some clout of our own.

Revd. Mark Classen
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East Asia

Regional Director: Revd. Stephen Miller

Singapore

An ITF inspector was alerted to an issue on 
board a car carrier. He wrote to the Captain 
of the ship because he understood that 
provision supply was very low. The Captain 
threatened to repatriate the crew members 
who signed the complaint letter received 
by the ITF. After several correspondences 
between the ITF Inspector and the Captain, 
the issue was resolved. 

When the vessel arrived in Singapore, I 
visited the ship to further understand the 
issue. The insufficient supply was due to 

a change in route by the operator. They 
were scheduled to replenish in Thailand 
after they had left Australia but they were 
redirected to Indonesia where they stayed 
for 2 weeks. The Captain also withdrew 
the decision to repatriate those who 
complained. I spent time talking to all the 
crew to let them know The Mission to 
Seafarers is always on hand to help and 
support them whenever needed.

Toh Soon Kok
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“I have been blessed with a good life without need or 
want. It is now my duty to be a good steward of what I 
possess, provide for my loved ones and support those I 
deem worthy of my help. 

For me, the worthiest benefi ciaries... are the seafarers 
who risk their lives every day so that I may live a 
comfortable life.”

Seafarer aboard ship, Singapore

David Pellatt has left a legacy 
to The Mission to Seafarers. 
He tells us why...
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Seafarer aboard ship, Singapore
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Facts and Figures

In 2018 The Mission 
to Seafarers reported 
the following:
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439,000 
seafarers used Mission 

transport services

20,000+ 
knitted hats distributed to 
seafarers around the globe

70,600
ship visits

353,000
seafarers were visited on 

board their ships

726 
justice and welfare cases 

were managed 

673,000 
visits were made to our 121 

seafarers’ centres 
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Help us Change Lives 
by leaving a legacy



£30,000
would fund a MtS Family 

project for a year

£10,000
would fund trauma and 

stress counselling training 
for 5 chaplains

£30,000
would fund the purchase of 

a minibus to provide 
transport for seafarers

£100,000
would purchase and kit out 

a relocatable seafarers’ 
centre in Europe

The Mission to Seafarers | 23

£5,000
would fund a transportation 
service from ship to centre 

for one year

£50,000
would fund a chaplain in 

a major port
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Your Legacy: 
Remembering the Mission

Why everyone needs a will
Many people feel that they may not need a Will because of their personal circumstances. 
However, the truth is that anyone with assets, such as property, stocks, or life insurance, 
needs a Will in order to clarify their wishes. The process of drafting a Will allows you to 
examine your assets and your priorities, ensuring that the people and charities important 
to you will be protected after your death.

If those priorities change over time, your Will can always be updated. A Will is a flexible 
document that can be changed at any point during your lifetime. However, if you die 
without a Will, your family will have little say regarding what happens to your assets. 
Instead, the Government will divide your estate based on legal standards. 

Without a Will, your assets may not all be known, and your personal wishes cannot be 
expressed or adhered to. If you haven’t yet had a Will drafted, we would recommend you 
use a qualified professional to help you. Any solicitor who is a member of The Society of 
Trust and Estate Practitioners (STEP) or a Will writer from the Institute of Professional Will 
writers (IPW) would be suitable.

STEP  - www.step.org
IPW  - www.IPW.org.uk

Why a solicitor is necessary
While a Will is a lasting and personal expression of your priorities after your lifetime, it is 
also important that it meets legal standards to ensure that it’s valid and enforceable. For 
this reason, having your Will drafted or reviewed by a solicitor is an important step in the 
process.

For help in locating a qualified solicitor, contact your local Citizens’ Advice Bureau or The 
Law Society.

www.citizensadvice.org.uk 
www.lawsociety.org.uk (or if you live in Scotland visit; www.lawscot.org.uk)
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Remembering the Mission in your will
By remembering our charity in your Will you may also save on inheritance tax as any gifts 
to charities are 100% tax free and are therefore deducted when tax is calculated. For 
further information ask your solicitor.

There are three ways in which you can make a gift to The Mission to Seafarers in your Will.

1. Residuary legacy (a share of your estate) A residuary legacy is the gift of the remainder 
of your estate (or a percentage of the remainder) after all other gifts to friends and 
family have been distributed and all outgoings have been dealt with. A residuary legacy 
is generally of greatest benefit to The Mission to Seafarers as its value increases in line 
with inflation.

2. Specific legacy (a specific item) A specific legacy refers to a particular item that has 
been left in your Will. Examples include real estate or other property, stocks and shares, 
life insurance policies or a stamp collection. (Please bear in mind gifts such as these can 
need selling management.)

3. Pecuniary legacy (a specific sum) A pecuniary legacy is a fixed sum of money left in 
your Will. It is worth noting that pecuniary legacies tend to decrease in value over time 
due to inflation and need to be reviewed in order to maintain their original intended 
value. For example, a legacy of £1,000 written into a Will in 1987 would now be worth 
less than £380. It is possible to index link a pecuniary legacy to ensure that the legacy 
maintains its intended value. If you have already made a Will, why not check it today to 
make sure it’s up to date?

Adding a codicil to your existing Will
If you already have a Will and have decided you would now like to leave a gift to The 
Mission to Seafarers, the easiest way to do this is by adding a codicil to your existing Will. 
A codicil is a simple statement containing an extra instruction to update your Will. It will 
still need to be signed and witnessed in the presence of a solicitor. It does not change your 
existing Will, but simply includes your additional gift in your estate. A template codicil is 
available on our website www.missiontoseafarers.org
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The next step
Letting us know you’ve contacted your solicitor and included The Mission to Seafarers 
in your Will allows us to plan for the future. This information is confidential and in no 
way binding. Please fill in your details overleaf and return the form in an envelope to: 
The Mission to Seafarers Freepost RTXJ-SXZA-YSEB, The Mission to Seafarers, St. Michael 
Paternoster Royal, College Hill, London, EC4R 2RL. Alternatively, if you would like more 
information about leaving a gift in your Will to The Mission to Seafarers, contact our 
Legacy officer on 020 7248 5202 or email fundraising@missiontoseafarers.org

The correct legal name is important
It is important to correctly identify The Mission to Seafarers by our legal name and address 
in your Will. Our legal name and address is listed below:

The Mission to Seafarers
St Michael Paternoster Royal
College Hill
London EC4R 2RL
Tel: +44 (0) 20 7248 5202
Registered charity: 1123613
Scottish charity no: SC041938
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