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Welcome to FAN. There was a time when this  
would have been called the ‘Autumn’ edition.  
This overlooked the fact that for many reading this 
publication across the world it would be Spring! 
Either way, we’re entering a busy season.

Our teams across Australia will come together 
for their biennial conference in Brisbane. HRH The 
Princess Royal will be at two Mission to Seafarers’ 
receptions in Japan. Our East Asia team will be 
meeting in South Korea. The International Christian 
Maritime Association, of which the Mission was a 
founder member, also celebrates its 50th birthday 
with a conference in Taiwan. 

Throughout these months I will continue to work, 
together with our Trustees, on the strategy which 
will govern our thinking for the next five years. 
We’ll be launching the strategy at our own global 
conference in 2020. 

As you know, our port-based ministry remains at 
the very core of what we do, and is supplemented 
by the projects launched in direct response to 
the needs of seafarers. In this edition, you can 
learn more about our trial project supporting 
superyacht crews, an event we co-hosted at 
London International Shipping Week; and our work 
supporting families. 

Sometimes so much seems to be going on at the 
Mission that one can feel quite giddy. But I hope 
it shows that we are an organisation that is full of 
creativity that is committed to ensuring its work is 
the very best. Thank you for your generosity that 
makes this all possible. 

The Revd Canon Andrew Wright 
Secretary General 

Dear friends, 

An aft ernoon of Carols followed 
by a canape and drinks recepti on 
at Skinners’ Hall to celebrate 
seafarers and their families....

3rd December 2019

St Michael Paternoster Royal, 
College Hill, London, EC4R 2RL
2:45pm – 5:30pm

events@missiontoseafarers.org
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TECHNOLOGY AND

THE MISSION LEADS DISCUSSIONS ON SEAFARER WELFARE AND SAFETY IN 
THE DIGITAL AGE AT LONDON INTERNATIONAL SHIPPING WEEK (LISW) 2019. 

Technology continues to shape the 
shipping industry at an astonishing rate. 
We live in an age where drones deliver 
goods to ships at anchor and augmented 
reality is used to raise bridges and 
process containers with increased 
efficiency. Alongside these practical 
advances, technology is also altering 
the way seafarers connect with their 
families at home. 

As part of LISW, we were delighted to 
join with Sailors’ Society, Seafarers UK 
and Stella Maris (Apostleship of the Sea) 
to draw on our combined experience 
and contributions from 240 delegates 
in attendance, to explore the impact of 
technology on crew welfare. 

Wellbeing
“This conference is a fantastic 

opportunity to bring together people 
from across the shipping industry to 
discuss the future role of technology in 
the industry,” said Revd Canon Andrew 
Wright, Secretary General at The Mission 
to Seafarers.

REDUCING RISK 
The conference included a keynote 
speech from Dr Grahaeme Henderson, 
Vice President of Shipping & Maritime 
at Shell. Dr Henderson painted a 
stark image of shipping’s safety 
challenges, noting that despite marked 
improvements, it continues to have 
one of the poorest safety records of 
any industry. 

During the past year, working together 
with Shell Shipping & Maritime team 
and the Shell Health group, Shell has 
carried out extensive research into the 
link between seafarer wellbeing and 
human error. In response to the findings, 
Dr Henderson announced the launch 
of Shell’s new ‘human error’ model 
of its successful HiLo maritime risk 
management tool. 

The new model incorporates extensive 
research, which identified five key areas 
of influence on a seafarer’s mental 
wellbeing: fatigue; physical environment; 
the nature of the role; leadership 
(both on the vessel and onshore); and 
personal network. The initiative will 

allow shipping companies to better 
understand the wellbeing of the crew 
on their vessels and mitigate the human 
errors that cause more than 75 per cent 
of accidents at sea.

TOO MUCH OF A GOOD THING
The conference also included panel 
discussions on how the industry can 
best support seafarers; whether 
technology replaces the personal 
touch; how other industries are using 
technology to address mental wellbeing; 
and the evolving role of maritime 
welfare charities in the digital age. 

“It’s clear that new technology and 
improved ship-shore connectivity has 
a powerful role to play in giving us 
new tools to support our seafarers and 
for seafarers themselves to be better 
equipped to keep in touch with loved 
ones and to look after their wellbeing,” 
said Ben Bailey, Director of Advocacy 
and Regional Engagement for The 
Mission to Seafarers. “However, we 
also need to appreciate that technology 
onboard can sometimes create new and 
different challenges for the workload 
and wellbeing of seafarers.”

This is an issue that the Mission 
is already addressing. One of the 
most obvious changes crews are 
experiencing is improved internet 
connections on board ships. 
Greater connectivity means more 
communication with home, which can 
enhance seafarers’ wellbeing,  
but it’s possible to have too much of a 
good thing.

Our port chaplains and welfare 
teams have become increasingly 
aware that seafarers’ mental health 
is negatively affected as they feel 
overburdened by pressures from 
home. As a result, we have developed 
our WeCare – Social Communications 
programme, to help seafarers and 
their families manage communication 
so it enhances their wellbeing and 
does not damage it. 

In the final address of the 
afternoon, Ronald Spithout, President 
of Inmarsat Maritime, summed 
up the industry’s commitment to 
improve the mental health and 
wellbeing of all seafarers. “There is 
a lot of common ground between 
these charities and between all of us 
who believe in championing seafarer 
safety and welfare,” he said.” We 
hope that we can continue to support 
a collective approach to tackling this 
most importance of causes.” 

WECARE PROGRAMME 

The WeCare Social Communication and WeCare Financial  
Literacy programmes provide seafarers and their families  
with practical tools to tackle these key issues. The 
programmes are sponsored by the UK P&I Club and are 
available free of charge to its members during 2019 and 
2020 as part of its 150th Anniversary. There is a small 
charge for other companies. For more information visit 
missiontoseafarers.org/wecare

“ TECHNOLOGY CAN BRING  
EXCITING OPPORTUNITIES  
FOR THE MARITIME INDUSTRY.”

John Adams, Managing Director,  
Teekay Shipping Glasgow
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UpdateHAPPINESS INDEX
a staggering 8 out of 10, which 
is encouraging evidence that the 
maritime industry continues to offer 
exciting career opportunities for  
new recruits. 

“We would like to thank all of the 
seafarers who have taken the time 
to share their views with us,” says 
Steven Jones, Founder of the Seafarers’ 
Happiness Index. “Your feedback is 
essential to us in our aim to create a 
more transparent industry, where  
best practice is lauded and shared,  
and any shortcomings, or indeed 
harmful incidents, are flagged and 
addressed accordingly.”

 
CONCERNING TRENDS 
In the latest study, there were three 
key issues of concern that emerged. 
These revolved around delayed 

7

payment of wages, shore leave, and 
worries about workloads caused by 
reduced crews onboard and a lack of 
understanding from shore staff.

The concept of shore leave and  
time off is clearly a concern for 
seafarers, as pressures mount to 
increase efficiency, reduce costs and 
improve turn-around times. It was 
perhaps most neatly summed up by 
one seafarer who said, “Shore leave  
is dead.” 

Many seafarers also expressed a sense 
of vulnerability regarding abandonment, 
following an increase in incidents 
around the globe where ship owners 
have failed to pay crews and have left 
them onboard with limited supplies and 
support. [You can read more about this 
issue on pages 20 and 21]. 

POSITIVE IMPROVEMENTS
The report does highlight positive 
change, too. Better internet 
connections at sea and further 
improvements in both the availability 
and cost of communications means 
seafarers can stay in touch with 

their families more easily. Time and 
time again, seafarers stated that, 
“communications with loved ones is 
essential, even if it is only for a couple 
of minutes a day”.

Seafarers also noted that they were 
happier about the opportunities 
to exercise on board. This result is 
particularly encouraging as the ability 
to keep fit and healthy clearly has 
a positive effect on an individual’s 
broader outlook and specifically on 
their mental wellbeing. 

MORE RESPONDENTS NEEDED
“We are already starting to see 
tangible results across the industry, 
as evidenced by the growing number 
of shipping companies expressing an 
interest in running their own version 
of the Happiness Index, as well as our 
recent nomination for the Best Crew 
Wellbeing Programme at this year’s 
Safety at Sea Awards,” continues Jones.

“However, we urgently need more 
data and to hear the stories of more 
seafarers, including those who have 
already taken the survey.”
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SEAFARERS WORKING ON CRUISE SHIPS AND FERRIES ARE AMONG THE 
UNHAPPIEST IN THE INDUSTRY, ACCORDING TO OUR LATEST REPORT. 

Our Seafarers’ Happiness Index provides 
all men and women working at sea with 
an opportunity to let the industry know 
how they feel about their work. The 
report, published every quarter, also acts 
as a guide to the maritime industry so 
they can respond to issues that directly 
impact the happiness and wellbeing of 
their workforce. 

The latest Seafarers’ Happiness Index 
report revealed that seafarers working 
on cruise ships and ferries are among the 
unhappiest in the industry. Cruise and ferry 
crews scored an average of 5.3 out of 10 on 
their general happiness rating – 15 per cent 
lower than the global average across all 
vessel types, which stands at 6.27.

Another interesting discovery was the 
fact that happiness levels are highest 
among younger crew members and 
lower ranked seafarers. Cadets scored 
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SHIP TYPE  
Seafarers on dredgers were the most satisfied according to the data, however, the 
percentage of respondents serving on this type of vessel was low – perhaps just a very 
happy ship! Elsewhere, ferry crews and those on cruise ships were reportedly the least 
satisfied, with an average of 5.3/10 on their general happiness level. Crews on tankers, 
bulk carriers and container ships were all surprisingly well clustered around the 6.3 
mark, very close to the average happiness level this quarter.

AGE RANGE  
The youngest age range proved to be
the happiest, with a very high 7.9/10
reported. The score plummeted
dramatically amongst 25-35s, down to 
a very low 5.8/10, but rallied through 
the next ranges, with those of 55-65 
also reporting high levels of general 
happiness in their work at sea.

Happiness Index 
To read the latest report in full  
visit www.happyatsea.org
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SUPERYACHT CREWS 

SUPERYACHTS EPITOMISE LUXURY, BUT LIFE CAN BE TOUGH FOR THE 
CREWS ON BOARD. THE MISSION HAS BEEN INVESTIGATING HOW WE  
CAN SUPPORT THOSE WORKING IN THIS SECTOR OF THE INDUSTRY. 

Supporting
In December 2018, International 
Seafarers’ Welfare and Assistance 
Network (ISWAN) published and 
eye-opening report, “The Welfare of 
Superyacht Crews”. The report, with 
input from the Mission, highlighted 
some important concerns about the 
lack of support for crews. 

Over the past three months, thanks 
to Burgess, a worldwide leader in the 
superyacht industry, we have been 
working in Palma, Mallorca to research 
how we can best support the men  
and women who work in this sector of 
the industry. 

THE SHAPE OF THE INDUSTRY
On arrival in mid-May, Ken Wiseman, our 
chaplain from Cyprus, was invited to an 
event entitled “Life is for the Living”, to 
directly engage the crews in Palma. The 
event proved to be very timely, coming 
just a short while after the death of a 
superyacht crew member in the region – 
the fifth in a short period of time. 

More than 130 people, mostly crew 
members, filled the venue. Ken heard 
heart rending stories from those who’d 
encountered sexual abuse, burnout and 
had witnessed traumatic events at sea. 
Others shared the challenges of living 
and working in cramped conditions, with 

relentless hours, and limited job security.
The more crew he spoke to, the clearer 

it became that there was an underlying 
culture of fear and nowhere to turn 
for help. Many believed that if they 
complained or admitted to difficulties on 
board, then they could be ‘blacklisted’. 

TAKING ACTION 
Whilst gathering his research, Ken 
travelled to share his concerns in Athens 
at the East Med Superyacht Conference. 

“As a closing remark I said ‘with no 
disrespect I believe it is time to take 
the blinkers off and realise the industry 
cannot survive without people, and 
those people deserve the same rights 
and standards we expect in our own 
lives,’” he reports. “I thought I might 
have offended many of the delegates, 
but to my surprise I was approached  
by several people who affirmed my 
words and asked my opinion about the 
way forward.” 

Back in Palma, Ken began liaising with 
Aigua Sea School to set up a safe house 
where crews could seek confidential 
help. The informal drop-in centre began 
operating three mornings a week and, 
with the help of Aigua, anyone seeking 
help outside these hours could easily be 
transferred to the Mission. 

SPREADING THE WORD 
Ken also gave a presentation to a group 
of cadets training at the school, about  
the mental health support available to 
them. This isn’t currently a component  
of the basic training programme, but  
Ken is hopeful that it will be in the future. 

With the drop-in centre established, 
the Mission worked with Burgess to get 
word out to crews. Once we’d saturated 
Palma, we extended our reach to ports 
across the island. 

As word began to spread, so calls 
began to increase. For some of the 
crew members who got in touch, simply 
speaking to someone impartial enabled 
them to think more clearly and identify 
ways forward. In other situations, Ken 
was able to link individuals with the 
professional support they needed. 

WHAT’S NEXT? 
Being on the ground in Palma enabled 
Ken to get a clearer idea of the support 
that’s required. Many of those who serve 
on superyachts simply aren’t prepared 
physically or emotionally for what’s in 
store. Therefore, he believes support 
needs to encompass not only the needs 
of crews, but also those who are charged 
with recruiting and training them. 

This sector may be in its infancy, 
but it’s growing fast. The superyacht 
fleet has more than doubled in the 
last ten years and around 148,000 to 
163,000 personnel are now employed 
on superyachts worldwide, according to 
Warsash Maritime Academy.

No industry can exist without people, 
and there needs to be sector-wide 
commitment to develop a safe and 
healthy working environment for 
everyone. The Mission is willing to be 
part of this process, offering practical 
help to crews and guiding the industry as 
they put best practices in place. We hope 
this is just the start of things to come. 

Highlights from ISWAN’s report 
‘The Welfare of Superyacht Crews’
■  82% had experienced low  

crew morale 
■  77% of women, and 55% of men, 

had experienced problems with 
on board leadership 

■  57% of women and 39% of men 
suffered from social isolation  
or loneliness 

www.seafarerswelfare.org/news/2018/the-welfare-of-
superyacht-crew-report-launched
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UNDERPINNING OUR WORK ACROSS THE WORLD IS A NETWORK OF 
COMMITTED INDIVIDUALS WHO RAISE AWARENESS OF OUR WORK IN 
THEIR LOCAL COMMUNITIES. 

SUPPORTING SEAFARERS 

Locally 
In Southampton, we have a lively 
committee who work together to 
organise events, such as the hugely 
successful ‘Three Rivers Cruise’ 
back in June. The team are already 
planning a Christmas Concert in 
the Docks in partnership with the 
Apostleship of the Sea and the Sailors’ 
Society and have an annual ‘Woolly 
Hat Day’ in October.

One of the key ways local 
representatives help to raise funds 

OVER THE AUGUST BANK HOLIDAY 
WEEKEND, OUR TEAM WERE BUSY 
SHAPING DEBATE AND MEETING 
NEW SUPPORTERS AT THE 
GREENBELT FESTIVAL. 2019
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Greenbelt is a Christian 
festival which attracts 
up to 20,000 people 
each year. The festival 
brings together people 
with a broad range of 
backgrounds and beliefs 
who are united by their 
passion for justice. It’s 
a place where, ‘artistry 
meets activism, the 
secular meets the 
spiritual, politics  
meets positivity.’

This year’s key speakers included 
Justin Welby, Archbishop of 
Canterbury; and comedian and 
author, Russell Brand. We were 
delighted to join a whole range of 
charities to engage directly with 
festival goers.

WHAT IS A SEAFARER?
Our ship simulator proved to be 
particularly popular with adults and 
children alike, many of whom didn’t 
actually know what a seafarer was. 

The lack of knowledge about 
seafaring highlights how detached 
society has become from an industry 
that is so crucial in all our lives. Our 
team took time to chat about the 
invaluable work that seafarers do, 
and share the many ways that we are 
supporting them.

The response was overwhelmingly 
positive, particularly from a community 
of Franciscan nuns who went away 
inspired to do some ship visiting in Hull!

SHAPING DEBATE 
In addition, we also shaped debate 
from the stage. Revd Ijeoma Ajibade, 
our Regional Director for Europe, 
joined our sister mission agency USPG 
and Revd Rose Hudson-Wilkin, Bishop 
designate of Dover, to explore race, 
colonialism, international development 
and ways of doing mission and church. 

More than two hundred people 
listened to the discussion that 
challenged some of the complex issues 
facing today’s mission agencies. Overall 
Greenbelt was a great way to tell the 
story of the men and women who 
serve us at sea. 

“ OUR SHIP SIMULATOR PROVED TO 
BE PARTICULARLY POPULAR”

“ THE RESPONSE WE HAD WAS 
OVERWHELMINGLY POSITIVE”

LONDON FLYING ANGEL COMMITTEE
AUTUMN CURRY LUNCH
THURSDAY 21st NOVEMBER 2019, 12:00 hrs.
TICKETS: £45.00
VENUE:  HQS WELLINGTON TEMPLE STAIRS,  

VICTORIA EMBANKMENT, LONDON WC2R 2PN
Tickets available from: Heather Jones, 29 Springfield Gardens, Bickley, Kent BR1 2LY
Please make cheques payable to London Flying Angel Committee
ENQUIRIES:  Heather 020 8467 8467  

or email Maureen at hockliffe@btopenworld.com

and awareness is by publicising the 
work of the Mission in their local 
churches, WI meetings or U3A 
(University of the Third Age) events. 
There is great support on offer from 
other committee members and 
the Southampton Chaplain, who is 
available to speak on request.

We’re always in need of volunteers and parish representatives. If you’d like to 
volunteer, visit www.missiontoseafarers.org/at-church, contact John Dowling 
on 020 7248 2939 or email john.dowling@missiontoseafarers.org



MAKE A DONATION
If you would like to make a donation, please fill 
out the form below, and complete your contact 
details at the bottom of the page.
Please accept my gift of:  £10    £25    £50
or £                                     (your chosen amount)

  My cheque is enclosed  
(payable to The Mission to Seafarers)
  Please debit my credit/debit card: 
Visa/MasterCard/Maestro (delete as applicable)

Card number:

                  

Start date:   –    Expiry date:   –    
Issue no. for Maestro:    Security no.   

Name on card: 

Signature: 

Make your gift  
worth 25% more
Please let us know if you are a UK taxpayer. The Gift Aid 
scheme means we can reclaim an extra 25% on your donations 
at no extra cost to you.

 Yes I am a UK tax payer and would like The Mission to 
Seafarers to treat my past donations (in the last 4 years) and any 
donations that I make now or in the future as Gift Aid donations.

I have paid, or will pay in the year of donation, enough UK 
Income Tax and/or Capital Gains Tax to cover the amount that 
all charities and CASCs I donate to will reclaim for each tax 
year (6 April to 5 April). I understand that Council tax and VAT 
do not count and that The Mission to Seafarers will reclaim 
25p of tax on every £1 given.

Date:        /       /        Signed: 

CONTACT DETAILS
Name: 

Address: 

   Postcode: 

Email:

Telephone: 
Privacy Notice We promise to keep your data safe and secure 
and will never sell it to anyone.  
Please visit www.missiontoseafarers.org/privacy-notice to 
read about how we store, use and protect your information

GLOBAL
Thank You

1  BALTIMORE, USA 
In Baltimore, USA, you’re helping 
seafarers from nations such as India 
and the Philippines to connect with 
family living in the US. Rules about 
seafarers leaving their ships are strict; 
seafarers must have a US Visa and 
usually need an escort. Our team in 
Baltimore have stepped in to provide 
this service, allowing many more 
seafarers to enjoy time with family. 

2  BELEM, BRAZIL 
In Brazil, your 
support is 
enabling us to 
work across the 
country including 
in the Port of 
Belem, which is 
the gateway to 
the Amazon River, and 
neighbouring Port of Vila do Conde. 
Our chaplain there, Revd Elias de Sousa 
Barata is building relationships with 
seafarers and enabling them to access 
better communications and transport 
into the local towns. 

YOUR SUPPORT IS IMPACTING THE LIVES 
OF SEAFARERS ACROSS THE WORLD.  

3  NEWPORT, SOUTH WALES 
In Newport, you’re helping us to 
provide unlimited free WiFi to 
seafarers. In July, we launched the 
service to help seafarers connect with 
their loved ones at 
home. We are also 
trialling the use of 
wind turbines to 
power the batteries 
of the MiFi units 
that will be used 
to help seafarers 
access the internet.   

1

12

4  BAHRAIN, MIDDLE EAST 
In Bahrain, you 
helped seafarers 
onboard the BBC 
Zarate to escape 
unbearable 
temperatures 
and stressful 
working 
conditions. Due 
to the searing 
temperatures, 
the crew have had to shift their 
working patterns so they are on duty 
overnight and early in the morning. 
The Flying Angel Centre, provides a 
cool place for them to relax  
in between. 
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5  SINGAPORE 
In July, we opened a new drop-in 
centre at Pasir Panjang Terminal 
Building 5, complete with WiFi and 
transport for seafarers. Thanks to 
your support, we can now welcome 
mariners to the centre, help them 
access the city and also build 
relationships through ship visits.

2
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How you can support us
There are many ways in which you can support 
our work with seafarers around the world.

PLEASE DETACH THIS FORM AND 
SEND IT IN THE FREEPOST  
ENVELOPE PROVIDED.
You do not need to write any  
other details on the envelope.

FC2019

Please tick the box below and fill out the 
contact details panel overleaf to find out  
more about:

  Fundraising
  Remembering The Mission in your Will
  Volunteering
  Involving your company
  Giving in memory of a friend or loved one

FIND OUT MORE ABOUT 
GETTING INVOLVED

WE WILL SEND YOU REGULAR  
UPDATES ABOUT THE WORK, 
NEEDS AND IMPACT OF THE  
MISSION TO SEAFARERS.

  Please tick if you would like to stop 
receiving communication from us  
by post

  Please tick if you would like to stop 
receiving communication from us  
by telephone

  Please tick if you would like to receive 
email communications from us

14
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Action GLOBAL DAY OF

ON 21 NOVEMBER STAFF FROM INTERNATIONAL 
LAW FIRM HFW WILL TAKE PART IN A GLOBAL 
DAY OF FUNDRAISING TO SUPPORT THE 
MISSION TO SEAFARERS. 

HFW offices from Singapore and Hong 
Kong, to Dubai and Australia will be 
joining together to help raise vital 
funds to ensure that our chaplains 
and seafarers’ centres across the 
globe can continue their vital work.

Through the Global Day of Action 
we’ll be providing the HFW shipping 
departments with a whole menu of 
fundraising ideas and support, as well 
as information about the seafarers 
whose lives they will be impacting as  
a result. 

The maritime industry is truly 
global, and it’s exciting to think that 
on 21 November individuals in every 
corner of the globe will be focussing 
attention and effort on supporting the 
seafarers who are at the very heart of 
that industry. 

“Our fundraisers in Dubai and 
Singapore are working closely with 
the HFW offices in these locations 
providing enhanced support for 
the Global Day of Action,” says Jan 
Webber, our Director of Development. 
“Coordinated from London, we hope 
this will be a great way to engage  
HFW staff.”

CHARITY OF THE YEAR
We are just over half way through a 
three year corporate partnership with 
HFW and the Global Day of Action 
is just one of the many ways the law 
firm, who specialise in international 
commerce, are supporting the Mission. 

In addition to very generous 
financial donations, HFW have also 
provided the Mission with global pro-
bono legal advice and legal counsel to 
help ensure that we comply with legal 
jurisdiction in the various regions in 
which we work. HFW also carried out 
a thorough review of our insurance 
policies and helped us to make 
appropriate changes to benefit the 
whole organisation. 

“The Mission to Seafarers was the 
clear choice to become HFW’s first 
ever global charity partner, given the 
connection HFW felt with the direct 
welfare and emergency support it 
delivers to seafarers,” says Craig 
Neame, Partner at HFW. “We are 
keen to help the Mission continue its 
vital outreach work, and to support 
any relevant legal governance 
requirements that arise during our 
three-year partnership.”

PARTNERSHIP OPPORTUNITIES
We are always keen to hear from businesses that are interested in getting  
more involved with our work across the world. Please e-mail  
maurizio.borgatti@missiontoseafarers.org if you’d like to find out more  
about corporate partnership opportunities. 

The partnership is already 
proving to be an invaluable way to 
strengthen ties across the shipping 
industry. It’s been wonderful to 
welcome HFW as sponsors of the 
Drinks Reception at our Singapore 
Seafarers’ Awards in 2018 and 2019 

and to take part in maritime events 
organised by HFW. Shipping is an 
exciting and fast paced industry 
and working in partnership will 
help both our organisations to get  
a different perspective on the  
latest developments. 

Award Winner ISWAN
Having been recognised 
for making an outstanding 
contribution to seafarer’s 
welfare, Garry South, Port 
Chaplain for Port Hedland 
Seafarers Centre in Australia 
received The Dr Dierk 
Lindemann welfare personality 
of the year award at the ISWAN 
Awards ceremony. The awards 
which took place at Inmarsat 
followed the LISW (London 
International Shipping Week) 
conference on The Impact of 
Technology on Crew well-being 
– organised by the Mission to 
Seafarers in collaboration with 
three other nominated charities. 

Having flown for over thirty 
hours to attend the award 
ceremony here in London, Garry 
and his wife Kathy took the 
opportunity to visit the Mission 
to Seafarers IHQ during their 
stay to meet the team and give 
insight into their day-to-day 
experiences at the port.

Bereavement counselling is a 
key part of what Garry does at 
Port Hedland, which sees 30,000 

seafarers each year. He handles 
complaints, makes hospital visits, 
provides transport to visiting 
seafarers and raises funds for the 
centre. In addition to this, Garry 
also provides reading materials 
and the “Cadet Gift Packs” he 
developed for young and low 
paid crew members.

Congratulations again to Garry 
on winning the award, we are 
thankful for his dedication to 
seafarers’ welfare.
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Water Challenge?
ARE YOU READY FOR THE

MAKE A SPLASH BY COMPLETING A WATER-THEMED CHALLENGE IN AID 
OF THE MISSION TO SEAFARERS.

The world’s seafarers are a forgotten 
workforce, but they transport up to 95 
per cent of the goods we use every day. 
Many of them work in harsh conditions 
around the clock and often won’t see 
their families for up to nine months at  
a time. 

That’s why we’re asking intrepid 
adventurers to complete sponsored 
swims, sails, punts or wades to raise 
awareness of the hardships faced by 
seafarers and vital funds to support them. 

YOUR CHALLENGE 
Your challenge could be as simple as 
completing a set distance on an indoor 
rowing machine or a sponsored swim in 
your local pool. Alternatively, you could 
get really adventurous by taking on a 
white water rafting challenge or entering 
a yacht race. 

To fundraise, all you need to do is set up 
a JustGiving page and ask family, friends 
and work colleagues to sponsor you. You 
can take part on your own, with your 
family or get your friends and colleagues 
to join you. 

TAKE THE WATER CHALLENGE 
To take part, all you need to do is set up a JustGiving page at justgiving.com 
and ask family, friends and work colleagues to sponsor you. 
For fundraising tips, challenge ideas and to register to take part, please 
contact Maurizio.Borgatti@missiontoseafarers.org

The challenge is open to everyone who 
wants to make a difference to the lives 
of men and women who serve us at 
sea. The only limit is your imagination, 
so why not dip your toe in the water!

OUR
Annual Service 

WE WERE PLEASED TO WELCOME 
140 GUESTS TO OUR ANNUAL 

SERVICE ON 10 JULY AT ST MICHAEL 
PATERNOSTER ROYAL, LONDON – OUR 

INTERNATIONAL HEADQUARTERS. 

This year it was fantastic to see the 
church awash with colour, as bright 
bunting adorned the walls – reflecting 
the flags of the many nations we 
work in. The service is very much 
a celebration of seafarers and we 
were pleased to be joined by the 
inspirational Lloyd’s Choir who, once 
again, raised our spirits and stirred  
our souls.

The Annual Service is firmly 
established in our calendar and is an 
event that we very much look forward 
to. While much of our work on the 
ground is very practical, we remain 

deeply conscious of our Christian 
roots and purpose and the service is a 
poignant reminder of that. 

It was wonderful that some of our 
regional directors, port chaplains, 
and staff from our International 
Headquarters were able to participate 
in the service and chat with supporters 
over lunch afterwards. The service 
was also an opportunity for Revd 
Canon Andrew Wright, our Secretary 
General, to reflect on the highlights, 
achievements and challenges of the 
past 12 months and start to lay the 
ground for some of our future plans.
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BUILDING COMMUNITY 

OUR PROGRAMME TEAM FROM INTERNATIONAL HEADQUARTERS (IHQ) 
RECENTLY TRAVELLED TO MANILA TO PROVIDE VITAL TRAINING TO 
FURTHER ENHANCE OUR WORK SUPPORTING FAMILIES. 

Well over a quarter of the 1.5 million 
seafarers plying the world’s oceans 
are from the Philippines. Many spend 
around nine months away at a time 
and, understandably, are demanding 
greater access to communications. 
However, this has both benefits  
and disadvantages. 

Being in regular contact with home 
means families can share worries 
and concerns, which the seafarer is 
often helpless to solve. The objective 
for our growing programme in the 
Philippines is to help these families and 
thus reduce the impact on seafarers’ 
mental health.

COMMUNITY AT THE CENTRE
On a recent trip, our team from IHQ 
provided training to extend this valuable 
work and raise awareness of the issue 
at the Seafarers’ International Family 
Congress, where Ben Bailey, Director 
of Advocacy and Regional Engagement, 
delivered a keynote speech, entitled 
Happy Family, Happy Seafarer”.

Lala Tolentino was appointed as 
Country Manager in the Philippines in 
May and is responsible for managing 
our Family Support Network, our 
WeCare training programmes, as well 
as supporting our new Flying Angel 
Ambassador Cadets. 

By working with local leaders in 
seven Chapters, which operate much 
like church diocese, we are able to 
deliver a whole range of support 
including: walk in centres, where 
seafarers and their families can come 
for legal, financial, health, relationship 
or spiritual advice; our Family Support 
Network Programme, that provides 
activities and help for seafaring 
families; and, most recently, our 
WeCare Social Communication and 
Financial Literacy programmes. 

FOCUSING ON REAL NEEDS
During the trip, Tom O’Hare led a 
three-day workshop in Manila to train 
certified WeCare training officers who 
can recruit and train individuals in their 
own Chapters to deliver the WeCare 
Social Communications programme. 

“The Mission increasingly became 
aware from our port industry reports, 
that mental health and suicides were 
often attributed to pressure from 
home,” he explains. “This is invariably 
communicated by social media, which 
doesn’t take into account the impact 
on the seafarer, miles and months 
from home.

“The training manual has been 
carefully devised with the support of 
Dr Gary Dy, Professor of Psychology 
at the University of East Manila, to 
ensure that both seafarer and families 
learn a responsible and sensitive way 
to communicate.” 

Leilani Gabutero, assistant treasurer 
of our Romblon Chapter, was one  
of the delegates at the recent training 
and can testify to the important  
role that the Mission plays in her 
family’s life. 

When her brother recently fell sick 
with dengue fever while in Singapore, 
our chaplain in the region, Mr Toh 
Soon Kok, was accompanied by our 

Project Support Officer, Verity Relph, 
to check on his recovery. Leilani is 
now keen to spread the word about 
responsible communication through 
the WeCare programme.

EXTENDING OUR REACH
The Seafarers’ International Family 
Congress was a great opportunity 
to connect with professionals from 
across the maritime sector who 
are looking for effective ways to 
help seafarers manage the day-to-
day challenges of life. Many were 
interested in finding out more about 
our WeCare programmes. 

The Mission’s work is certainly 
going from strength to strength in 
the Philippines. The IHQ team were 
able to spend time encouraging the 
local team and it was wonderful to be 
present for the official opening of their 
much-needed new offices, which was 
attended by the Archbishop of Manila. 

IN
 Manila 

WeCare Programme 
Explore our WeCare Social 
Communication and Financial 
Literacy programmes by visiting 
missiontoseafarers.org/wecare

Source: www.economist.com/asia/2019/02/16/unsung-filipino-seafarers-power-the-global-economy
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Forgotten

CAPT AYYAPPAN SWAMINATHAN SPENT 19 MONTHS ABANDONED IN 
DESPERATE CONDITIONS ABOARD THE MV AZRAQMOIAH. THE MISSION TO 
SEAFARERS PLAYED A CRUCIAL ROLE IN BRINGING HIS ORDEAL TO AN END. 

ABANDONED BUT NOT
“I first came across Captain Ayyappan 
Swaminathan via a series of scratchy 
WhatsApp messages in October 2018,” 
explains Revd Andy Bowerman, our 
chaplain in the UAE. The captain and 
10 other crew members were reaching 
out after almost 18 months without 
pay, proper provisions and scant 
means of communication. 

The captain’s journey began back in 
January 2017, when he was recruited to 
fulfil an eight-month contract shipping 
building materials between Iraq and 
the UAE. When the contract expired 
in October 2017, he and his crew were 
abandoned, more than 10 nautical 
miles off the coast of the UAE in the 
Arabian Gulf. 

A FLOATING PRISON
“One of our first areas of service was 
to take provisions and pay a visit to 
the MV Azraqmoiah. Severe rust, 
almost no fresh water, only basic food 
and very limited power meant that it 
would not have been too strong to say 
this was worse than being in prison,” 
continues Bowerman. 

The men were forced to stay on 
the ship in fear that leaving the vessel 
would mean forfeiting their right to the 
wages they were owed. 

In 2018, 791 sailors on 44 ships were 
abandoned and in 2017, 55 instances 
were reported, according to the 
International Maritime Organisation 
and International Labour Organisations. 

While changes to the Maritime 
Labour Convention have helped to 

secure better protection for seafarers, 
not all flag states have signed up. Most 
abandonment cases last between 
five and eight months but, in some 
jurisdictions, such as the UAE, lax laws 
allow unscrupulous ship owners to 
leave seafarers abandoned for much 
longer. In Swaminathan’s case for 
nearly two years.  

THE MISSION IN ACTION
No sooner had Bowerman made 
contact with the MV Azraqmoiah, 
than the Mission launched into action, 
ferrying regular provisions, monitoring 
the crews’ health and advocating on 
their behalf. 

“Ayyappan and I became friends,” 
explains Bowerman. “I heard stories 
about his wife, Menaka and his 
daughter Aniya and we enjoyed talking 
cricket.” The companionship clearly 
meant a lot to the 43-year-old captain 
who was supporting his entire crew. 

Back on shore, the Mission worked 
closely with the Federal Transport 
Authority in the UAE to pursue justice. 
Initial investigations showed that 
owners of the MV Azraqmoiah had 
seven abandoned vessels in total.  

In February, we took legal action over 
the unpaid salaries of the 42 seafarers 
on board those ships. The first ship was 
arrested under maritime law in April, 
followed by other vessels.

Capt Swaminathan may be safely 
home, but hundreds of other 
abandoned seafarers remain trapped. 
By the end of 2018, just 291 out of 
791 abandoned sailors reported that 
year were repatriated with their wages 
paid, 89 others were repatriated with 
wages paid in part, leaving 411 cases 
unresolved, according to the IMO.  

We will continue to provide any 
practical help we can on a case by case 
basis whilst advocating for the rights  
of seafarers. 

“ ON FATHER’S DAY 2019 HE GOT TO 
HOLD HIS DAUGHTER.”

“ SWAMINATHAN’S ORDEAL FINALLY 
CAME TO END.”

In 2018, 791 sailors on 44 ships 
were abandoned. 
■  291 SAILORS were repatriated 

with their wages paid
■  89 OTHERS were repatriated 

with wages paid in part
■  411 CASES remain unresolved 

Source: IMO 

FREE AT LAST 
On 14 June, after 28 months at sea, 
Swaminathan’s ordeal finally came 
to an end. Following the sale of the 
Azraqmoiah, the crew secured between 
40-80 per cent of what they were owed 
and were safely repatriated. 

“On Father’s Day 2019 he got to 
hold his daughter,” says Bowerman 
with pride. But the story doesn’t stop 
there. Within hours of arriving home, 
Revd Franklin, our chaplain in Tuticorin, 
South India, was on his way to extend 
support to the whole family.
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Pause for  
Reflection

WHEN I FIRST CAME TO THE MISSION TO SEAFARERS I REFLECTED  
ON THAT FAMOUS HYMN, “THE DAY THOU GAVEST LORD IS ENDED”. 
THE SECOND VERSE OF THAT HYMN GOES:

WE THANK THEE THAT THY CHURCH UNSLEEPING, 
WHILE EARTH ROLLS ONWARD INTO LIGHT, 
THROUGH ALL THE WORLD HER WATCH IS KEEPING, 
AND RESTS NOT NOW BY DAY OR NIGHT.

The picture is of a church across the 
globe, always active in prayer and 
service. Just as one part of the world 
slips into evening darkness, so the 
dawn is rising somewhere else. It struck 
me as very redolent of our own 24-hour 
global ministry. Just as one chaplain is 
packing up for the evening, so another 
is starting the morning rounds. And 
of course this is coupled with evening 
shifts, night-time emergency responses 
and the growing number of centres 
with 24 hour-access. The Mission to 
Seafarers never ceases to be on watch 
and the prayers of our teams and 
supporters are continuous.

HOPE ROOTED IN GOD
We have just completed our Sea 
Sunday season. While Sea Sunday is 
still officially the 2nd Sunday in July, 
many across the world choose to 
celebrate it at a locally convenient 

time. Sea Sunday is always being 
celebrated somewhere in the world! 
I have had the privilege of seeing 
many churches in action over the Sea 
Sunday period. It was great to speak 
at so many. All were different, all 
were wonderful. 

As my theme I took the story of 
Noah. I talked about the realities of 
the flood, the importance of building 
community and the rainbow sent as 
a sign of God’s promise at the end 
of Noah’s story. Buried in that story 
comes the lovely phrase, “and God 
remembered Noah”. Here at the 
Mission, we seek to support seafaring 
communities through the various 
floods of life. And, just as the rainbow 
symbolises hope for the future, so 
we try and keep hope alive amongst 
seafarers – a hope rooted in that love  
of God from which nothing can 
separate us.

“ WE TRY AND KEEP HOPE ALIVE AMONGST SEAFARERS”
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