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flying angel news

inside:
Bringing Christmas cheer to those at sea

Dear Friends,
Welcome again to the latest edition
of FAN.

I believe that 2022 will be a critical and
exciting year. Thanks for walking with us
on that journey.
The Revd Canon Andrew Wright
Secretary General

Later on, in my Pause for Reflection,
you will find my summary of some of
the challenges we face as we enter
2022 with the pandemic still in full
swing. I have been commenting to
a number of people in recent weeks
on my observation that we are in
something of a “no-man’s” land at
present, along with many others.
Our work throughout COVID-19,
as you will often have read, has
been extensive, amazing, and
transformational for seafarers,
although often done in very different
ways. I have been inspired by much that
has emerged from our chaplains, staff,
and volunteers. That wonderful work
goes on, sustained by you, our friends
and partners.

The Mission to Seafarers' new Adventure Race will take
place on the Izu Peninsula, Japan, regarded as an area
of outstanding natural beauty and designated as a
UNESCO Global Geopark in 2018.
Approx. 50 teams of three will take part over two days of trekking, running, and other challenges
whilst enjoying spectacular views of Mount Fuji and the nearby Suruga Bay. There will be two levels
of participation ensuring those who are superfit can be equally challenged, whilst those who want
to enjoy the achievement of completing a challenge, feel they have also been stretched. This large
mountainous region has enabled us to create suitable challenges for both levels of fitness.

To find out more or to register your interest please visit
To find out more about sponsoring the event please To register your interest in taking part please
www.mtsadventurerace.org
contact: jan.webber@missiontoseafarers.org
contact: krishna@missiontoseafarers.org
The Mission to Seafarers. Registered UK charity no: 1123613

Most recently, it has included
tremendous local efforts in supporting
vaccine roll out for crew. This FAN will
update you on much of this – and more.
However, with COVID now entering its
third year, seafarers and their families
continue to face acute challenges, as do
our teams at the front line.
Many of our centres and fleets of
buses remain substantially unused.
What will the long-term impact be
for our work? What are the next
steps for our global MtS family,
internationally, regionally, and
locally? Challenges for sure, but
opportunity abounds.

www.missiontoseafarers.org
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The service gave us an opportunity
to pause and acknowledge the
remarkable men and women on whom
we all depend, at a time when many
will spend Christmas far from family
and friends.

SIM cards and Wi-Fi were
top of the Christmas list”

Vaccinations were also popular, and the
festive closures didn’t stop our team
in Halifax, Nova Scotia, Canada, from
ensuring the crew of the MV ST Sophie,
got their Christmas wish.

Similar collaboration was seen in South Tees,
UK, where the Mission worked with fellow
welfare charity Stella Maris to deliver gifts.

“Due to the closure of most community
clinics, we transport crew members 30
minutes away to Brookline Pharmacy,”
explains Helen Glenn, Mission Manager
in Halifax.

Meanwhile in Canada, grants from the
North American Maritime Ministry
Association, the International Transport
Workers’ Federation, the Seafarers’ Trust,
and the International Christian Maritime
Association ensured that seafarers
received presents.

WORKING TOGETHER
Our teams also collaborated with a range
of organisations to distribute tens of
thousands of gifts. In Seattle, USA, the
team organised a ‘stuffing party’ where
37 faith communities packed boxes full of
practical items and treats for seafarers.

Celebrating Seafarers At Christmas
On 15 December, guests joined us in person and online for our annual Festival of
Nine Lessons and Carols at All Hallows by the Tower in London.

Our teams found creative ways
to share the hope of Christmas
with seafarers.
WI-FI, SIM CARDS
AND VACCINATIONS
SIM cards and Wi-Fi were top of the
Christmas list for many seafarers. For
crew who’ve been away for months,
speaking to family on Christmas day
is a priceless gift.
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Christmas Cheer at Sea

The service commenced with the
arrival of Her Royal Highness The
Princess Royal, who read the seventh

Our focus was to honour
and celebrate seafarers and
their families”

lesson of the service. The festive
event was a celebration filled with
songs, hymns, and readings and
was generously supported by the
wonderful music of Lloyd’s Choir.
Secretary General for The Mission
to Seafarers, the Revd Canon
Andrew Wright, commented, “We
were delighted to be able to hold
our Carol Service physically again
this year. As ever, our focus was to
honour and celebrate seafarers and
their families.”

PERSONAL GIFTS
Perhaps the greatest gift we were able to
give seafarers was the reminder that they
are loved. When a seafarer asked for our
help in delivering a gift to his girlfriend, a
fellow seafarer, our team sourced, wrapped
and got it to her in Hamilton, Canada.
Needless to say, she was thrilled.
Acts of kindness like this are replicated
across the world, thanks to your generosity
and the commitment of our teams.

Our simple gift and visit to
them shows our gratitude”
4

“Our visit is to bring to them the hope for
Christmas and to share the joy of Christ’s
visit to the world,” explains Revd Dave
Hinay, chaplain in Bangkok, Thailand.
flying angel news

HER ROYAL HIGHNESS THE PRINCESS ROYAL READS THE SEVENTH LESSON
OF THE SERVICE

www.missiontoseafarers.org
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The support of our corporate partners
over the past two years has helped the
Mission to rapidly adapt services and
support to meet the ever-changing
needs of seafarers and their families.
At the start of the pandemic, the Flying
Angel Campaign raised an incredible
£680,000. Within a matter of months,
we were able to invest in PPE and make
seafarers’ centres COVID-secure, whilst
also bolstering our advocacy teams.
Thanks to their support, we’ve been
able to repatriate seafarers; advocate for
those in complex cases of abandonment;
provide emergency support to those
stranded due to border closures; and
much more.

Your support made it possible
for us to adapt”

Early in the pandemic, we supported
100 seafarers stranded in the UK. Each
case was reviewed and assessed before
emergency payments were made, and
negotiations started with the Foreign
Office. We were able to get every single
seafarer home.
Ashwath, who was reunited with his family
in India, told us, “It would not be possible
for me to get home so easily without the
support of The Mission to Seafarers.”
ONLINE SUPPORT
We were also able to establish our Digital
Chaplaincy and invest in MiFi units to
ensure seafarers could keep in touch while
confined to their vessels.
Our chaplain in Bangkok, the Revd
Dave Hinay, has two MiFi units which

The gift of Wi-Fi has visibly
improved the crew’s mood”
he lends to ships when they are in port.
He told us, “The gift of Wi-Fi has visibly
improved the crew’s mood during this
troubled time.”
Our chaplains have also been available
24/7 to offer one-to-one support and
referrals. To date, more than 1,200
seafarers have used our Chat to a
Chaplain service, and we have responded
to 472 requests for assistance.

in the Philippines and by establishing a
new Family Support Network in India.

CREW WELLBEING
As the pandemic moved into a second
year, our ongoing Sustaining Crew
Welfare campaign has so far raised
an additional £465,000 to help us
continue innovating, address justice and
welfare issues, and provide support for
seafarers’ families.

“While other services have closed, the
Family Support Networks have been
given special permission to use their
minibuses to distribute food parcels to
seafarers in quarantine and to families
who were struggling financially through
the crisis,” reports Thomas O’Hare, our
project manager.

Corporate partnerships made it possible
for us to adapt and move our WeCare
courses in financial and social wellbeing
online. Tens of thousands of seafarers now
have access to support around the clock
from wherever they are in the world. You
can read more about the development of
these services on page 19.

CONTINUED GROWTH
In the face of these challenges
The Mission to Seafarers has been a
constant source of both practical and
emotional support. As of 31 October
2021, the teams directly employed or
funded by the Mission had visited more
than 15,000 ships, meeting more than
90,000 seafarers.

We know this has been a lifeline to
seafarers, like John from the Philippines
who told us, “I know I can trust you
guys ‘coz every time I go to the Mission
centres it was so relaxing and refreshes
my spirit.”
FAMILY SUPPORT
We’ve been able to go even further as a
channel of support and communication for
families of seafarers through our network

SEAFARERS COLLECTING THEIR REQUESTED SHOPPING
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Together We’re Reaching More
Seafarers than Ever

www.missiontoseafarers.org

INFRARED THERMOMETERS PROVIDED
FOR FAMILIES IN TUTICORIN

Whatever the future holds, we know that
seafarers will remain crucial to the health
and welfare of the world. Thanks to the
ongoing support from the industry , our
teams are ready to support them through
the challenges that lie ahead.

I know I can trust you guys”
7

Our team in Australia continue to go
to extraordinary lengths to ensure
the welfare of seafarers is given the
priority it deserves.

Chaplaincy. Our team in Australia have
responded to a multitude of calls to the
service over the past year.

In 2021, fresh restrictions meant face-toface contact with seafarers continued to
be limited. Gangway visits remained the
norm, and the team brought in portable
MiFi units to ensure seafarers could stay
in touch online.

“I know that lives have been saved as
a result,” says Revd Canon Garry Dodd,
Regional Director of Australia and
Papua New Guinea. “Seafarers who
were about to kill themselves have
stopped because they have spoken
to someone.”

Some use the internet to chat to family
at home; others order essentials which
volunteers then collect and transport
to the gangway; and there are those
who have been contacting our Digital

INNOVATION
In September, more than 130 staff
and volunteers from across the Asia
Pacific region connected virtually for an
online conference.

With ever changing rules regarding
vaccinations, this is one area where the
Mission is continually innovating. In New
South Wales, seafarers aren’t allowed
to venture further than 13m from their
vessel, so nurses have been coming to
the gangway.
In Victoria, small groups have been
allowed to venture to local pharmacies.
However, in Queensland the team
are arranging for vaccinations to be

outsourced completely, at additional cost.
It’s been hard work, but well worth it.
PROVIDING HOPE
“We had one seafarer whose contract had
expired. However, he had not received
his second vaccination and his country
wouldn’t let him in without one,” explains
Revd Garry. “He was trapped. Our team
provided transport so he could get to
a clinic, receive his vaccination and be
home for Christmas.”
Similar innovation was required over the
festive period to spread joy to crews who
found themselves miles away from loved
ones. “We have been doing our best to
remind seafarers that with Christ there is
always hope,” confirms Revd Garry.

Brisbane Team Receive Highest Award
Congratulations to three Mission team members in Brisbane, Australia,
who were recently awarded the Order of Australia Medal.
Capt David Ellis, John Raine and
Marcia Scholes have been familiar
faces at the seafarers’ centre in
Brisbane for decades. The trio are
well deserving recipients of the
Order of Australia Medal (OAM) –
the country’s highest recognition for
outstanding achievement and service.
Capt Ellis served for many years as
President of the seafarers’ centre
in Brisbane – a step that followed
naturally from his own career at sea.
Countless seafarers have enjoyed
hospitality from Capt Ellis and his
wife over the years.
John Raine has been a key link
between the centre and the local
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Anglican community at St. Matthias,
Zillmere. In recent years, he and
his wife have taken a lead in
collecting and distributing muchneeded clothing.
Finally, with more than 70 years’
service, there can’t be many
volunteers as dedicated as Marcia
Scholes. Marcia joined the Mission in
1947, initially as a Light Keeper and
later serving with her husband.
The centre in Brisbane can add
these awards to their title of
ISWAN International Seafarers’
Centre of the Year, which they
received in 2018. Congratulations
to the whole team!
9
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Going the Extra Mile
in Australia

“We were challenged about how the
Mission might grow and what we can
do to go the extra mile for seafarers,”
explained Revd Garry. The conference
certainly revitalised an already
committed team.

Highs and Lows of Life as a Chaplain
No two days are ever the same, as Revd Dennis Woodward, our chaplain in
Rotterdam explains.

Revd Canon Ian Hutchinson Cervantes,
Regional Director for Latin América and
Port Chaplain in Panamá, reflects on the
human cost paid by seafarers.

Earlier this year I was contacted by
the agent of a crude oil tanker, Alpine
Confidence, to ask if I was willing to
preside over Mass for the crew. As I
arrived, I saw that the Captain had
given me a prime spot for the Lord’s
table – in the centre of the bridge!

In every walk of life, the pandemic
continues to reveal dark and terrible realities
that have been hidden in plain sight as
well as the nobility, sacrifice, resilience and
goodness of ordinary men and women.
One morning I received a call from
a shipping agent to say that he was
concerned about a young seafarer who was
lodging in a hotel waiting to go home. The
hotel staff had noted that he had stopped
eating. I rushed to the hotel and met N.
It turned out that he had spent 17 months
aboard a Chinese vessel (as the only nonChinese crew member) before the company
finally allowed him to disembark in Panamá.
Unfortunately, they had not arranged his
flights home to Vietnam. N. had been
in that hotel for three months and was
worried that he might have to pay for the
food from his own pocket!
ADVOCATING
Our wonderful Panamá team rallied
round. We took N. sightseeing, shopping,
to church, and to visit the Western Union
offices so that he could send money
home to his wife and family. One of
our volunteers even put his name on
the Ministry of Health’s list so he could
be vaccinated.

Our wonderful Panamá
team rallied round”
10
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CHAPLAIN’SCORNER

Serving Seafarers
in Latin America

What a joyful morning! I really enjoyed
breaking bread together with the
crew who were mainly from India and
the Philippines. I was grateful for the
Captain’s invitation and for his concern
for the crew’s spiritual welfare.
Barely two days later, I received
another call about a 23-year-old
N’S WIFE AND TWO-YEAR-OLD SON
IN FRONT OF THEIR PARISH CHURCH
IN HANOI

This is the price so many
seafarers are paying”
We also discovered that N.’s employers
had not been paying the full salary due to
him. In fact, they paid him less than half
the amount stipulated in his contract.
My colleagues in Hong Kong and The
International Transport Workers’ Federation
stepped in to secure some of the lost
wages and pressure for arrangements to be
made for a flight home.
N. was with us for a further four months.
By the time he arrived home he had spent
24 months away from his family! This is
the price so many seafarers are paying for
us all.
flying angel news

Romanian cadet who had fallen from
a great height onto the steel deck of
the ship. He’d spent three weeks in
ICU fighting for his life and had sadly
passed way.
I went on board the Baru, a bulk
carrier, where I could sense the
disbelief amongst the crew. I offered a
bereavement Holy Communion service
to remember their colleague and friend.
As chaplains, it’s our job to journey
with seafarers through the joys and
challenges of life. It’s not easy, but it’s
essential to the wellbeing of those who
serve us so courageously.

Farewell to Ann Oxley
Ann Oxley, much loved member of
the Richards Bay Mission in South
Africa, passed away earlier this year.
Over the years, Ann served with the
Mission in both Durban and Richards

Bay and leaves behind a lasting legacy.
Whether it was visiting ships, taking
part in services, running committee
meetings, or wrapping Christmas gifts,
Ann gave her all.
The Mission was her second home, and
she will be sorely missed by chaplain
Mark Classen, the team, and of course
the seafarers she was devoted to. Many
of her Mission family spoke movingly of
their affection for Ann at her funeral.

ANN AND RICHARDS BAY CHAPLAIN,
MARK CLASSEN

www.missiontoseafarers.org

Hardworking and big-hearted, Ann
epitomises our dedicated workforce of
volunteers who we rely on to support
seafarers across the world.
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Heartfelt thanks from
brave seafarers
2

Our centres across the world receive countless letters from
thankful seafarers. Of course, it is your generosity which makes all
our support possible, so these messages are just as much for you.

3

1

Make a donation
5

If you would like to make a donation, please fill out the form below,
and complete your contact details at the bottom of the page.
Please accept my gift of:
or £

1 Halifax, Canada
Our Mission Manager, Helen Glenn at
the Port of Halifax received a letter of
gratitude for supporting the mental and
physical wellbeing of the Captain and
crew of the Imedghassen.
“My thanks a few times do not reflect all
the efforts and goodwill clearly displayed
by your team towards all the sailors of the
ship M/V Imedghassen in particular.”
Capt of the M/V Imedghassen
2 Falmouth, UK
Last summer, the crew of the MS Silja
Europa were regulars at our centre in
Falmouth. The Estonian crew left this
heart-warming note for Graham Hall, a
volunteer who took great care of them.
“We sincerely thank you for your warmness,
hospitality, talent, and stories told. We felt
like being in a summer cottage. All the best
to you and much health!”
Crew of the MS Silja Europa
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3 Baltimore, US

£10

£25

£50

(your chosen amount)

My cheque is enclosed (payable to The Mission to Seafarers)

The Christmas gifts you help us deliver
make a lasting impact on seafarers, as is
clear from this message from a crew who
visited Baltimore over the festive period.
“If you could only see the faces and
excitement of my crew as they open each gift,
your heart will surely melt for joy and fix a
SMILE on your faces. Honestly, the gifts you
kindly packed and provided were the only gifts
we have.
“Thank you for being Santa Claus to us.
We may be a thousand miles away from our
families, through your KINDNESS
you made us feel the spirit of giving.
Once again, thank you very much, may
the blessings come back to you all a
BILLION times!”
Capt Juarez
4 Richards Bay, South Africa
Where seafarers are often treated like
second class citizens, with your help, our
teams ensure they are valued, loved, and
listened to.
“We are treated like lepers by the majority
of port officials. Yet we find encouragement
and inspiration from the compassionate
and unselfish way in which you go way
beyond yourselves to reach out and to make
our lives that much more comfortable.
“You are our beacons of hope, who show us
light when all seems dimmed, and for this,
flying angel news

Please debit my credit/debit card: Visa/MasterCard/Maestro
(delete as applicable)

Card number:

6

4

–

Expiry date:

Issue no. for Maestro:

Security no.

Start date:

–

Name on card:

we thank you. Yes, you bring us gifts, and
cheer in many ways, but it is the warmth
and love which you bring up the gangway
for which we are most grateful, and which
light up our passage ahead.”
Crew who visited Richards Bay
5 Rouen, France
Our teams understand the importance of
shore leave to the wellbeing of seafarers
and our teams are going to great lengths
to help crews get onshore safely.
“Our much-needed shore leave was made
possible in Rouen, France. Thank you
for driving for us from the port to the
Seaman’s Club and letting us enjoy the
facility. It was a relief from the several
months of being confined onboard,
especially to my crew, who had their first
visit in France. Thank you, MTS! The work
that you do is very important for us and to
our wellbeing.”
Capt Cecilio E. Rahon Jr.
www.missiontoseafarers.org

6 Walvis Bay, Namibia

Signature:

With your help, we’re providing critical
support and also injecting a little fun into
the lives of seafarers.
“It was such a lovely gesture from you to
bring around Christmas presents for the
ships in the bay.
“Thank you all very much, these were
distributed to the crew and appreciated –
we all had fun opening them!”
Capt John Bane and crew

Make your gift worth 25% more
Please let us know if you are a UK taxpayer. The Gift Aid
scheme means we can reclaim an extra 25% on your donations
at no extra cost to you.
I am a UK taxpayer and understand that if I pay less Income Tax and/
or Capital Gains Tax in the current tax year than the amount of Gift Aid
claimed on all my donations it is my responsibility to pay any difference.

Date:

/

/

Signed:

Contact details
Name:
Address:
			

			Postcode:
Email:
Telephone:
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Privacy Notice We promise to keep your data safe and secure and will never sell it to anyone.
Please visit www.missiontoseafarers.org/privacy-policy to read about how we store, use
and protect your information.
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Please support us
on Sea Sunday,
10 July 2022

New Reflections for Lent
This Lent, the Mission is set to release a brand-new series of reflections to
help you contemplate life’s big questions.
Our chaplain in the South Wales Ports,
Revd Mark Lawson-Jones, has written a
series of meditations on life and faith,
inspired by the challenges faced by
seafarers. The short pieces will include
inspiration from passages in the Bible
alongside Mark’s first-hand experience
of working with seafarers.

hope the reflections will provide our
supporters with a chance to see faith
from an alternative perspective and
appreciate the power it has to unite
us and sustain us through life’s
many storms.

Lent is a natural pause in the Christian
calendar and a chance to take stock
and reassess our priorities in life. We

There are many ways in which you can support our work with seafarers
around the world.

Watch out for the reflections which will be sent to supporters, and shared
through the Mission’s social media channels.
Twitter @FlyingAngelNews and Facebook @themissiontoseafarers

Find out more about getting involved
Please tick the box below and fill out the contact details panel overleaf
to find out more about:
Fundraising
Remembering The Mission in your Will

Your Legacy:
Remembering the Mission

Volunteering
Involving your company
Giving in memory of a friend or loved one

We will send you regular updates about the work,
needs and impact of The Mission to Seafarers.
 lease tick if you would like to stop receiving communication
P
from us by post

SEAFARERS NEED YOU MORE THAN EVER

 lease tick if you would like to stop receiving communication
P
from us by telephone

You rely on seafarers but they need your help also!

 lease tick if you would like to receive email communications
P
from us

More than 90% of the world’s goods and fuels are transported around the world,
thanks to seafarers. Without them the world economy would grind to a halt. This
would place businesses and millions of jobs around the world in jeopardy. Day and
night for 365 days per year, the Mission is on call providing help for seafarers in over
200 ports around the world.

Please detach this form and send it
in the Freepost Envelope Provided.
You do not need to write any other details on
the envelope.

FA2022

Celebrate seafarers across the globe this July!

For more information on our work or to order a pack visit
seasunday@missiontoseafarers.org or call 020 7246 2939

We cannot underestimate the vital importance of
the legacies the Mission has received. Without the
extraordinary generosity of our legacy givers, we simply
could not support so many seafarers across the world.

If you do decide to leave us such a gift, it will be an act
of kindness and generosity which will make a profound
difference to this special group of people to who we
owe so much.

If you would like to speak to someone about leaving a gift in your Will, please contact us
on 020 7248 5202 or email Loris at Loris.Sanson@missiontoseafarers.org
42449 Legacy Advert 190mm x 133.5mm stg3 AW.indd 1

www.missiontoseafarers.org

24/11/2021 14:02
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If there was ever a time to step up
efforts to support seafarers, it is now.
Our ability to deliver core welfare
services has been severely impaired
over the past two years. Thanks to our
corporate partners, we have been able
to adapt and respond.
The challenges we face this year,
however, are just as great. One port
chaplain told us, “Having recovered
services to seafarers after the fuel
crisis, we now have another
challenge – Omicron.”

A carefully crafted corporate
partnership will allow the Mission to
provide support for seafarers at this vital
time while helping your organisation to
achieve its business objectives.
At our recent awards ceremony in
Singapore, our Vice President Esben
Poulsson gave a rousing message,
“You have all seen the incredible
work they [seafarers] do...this is the
time to donate!”

This is the time
to donate!”

To find out more, please contact Maurizio Borgatti on 0207 246 2980,
or e-mail Maurizio.Borgatti@missiontoseafarers.org.

Seafarers Awards Singapore
On 8 December, members of the global
maritime community came together to
celebrate our courageous seafarers and
the operational staff who support them.

In what has been another incredibly
difficult year, the award ceremony gave
us an opportunity to celebrate individuals
whose vital work so often goes unseen.

BBC journalist Sharanjit Leyl hosted the
online event and was joined by guests
from across the industry. Among those
speaking were the Mission’s chaplain
in Singapore, Soon Kok; MtS Singapore
Chairman, Capt Rob Walker; our Vice
President Esben Poulsson; and the
Mission’s Secretary General Revd Canon
Andrew Wright.

“What makes this year’s crop of awards
particularly striking has been the fact
that they cover a year of pandemic,”
commented Revd Andrew. “They reflect
the immense and impressive work done
by so many companies and individuals
in responding to the acute challenges
enforced so suddenly and so painfully
on seafarers.”

Watch the ceremony here:
www.missiontoseafarers.org/events/seafarers-awards-singapore-2021.
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Our team in Seattle are partnering with Northwest Seaport Alliance, Tacoma
Seafarers’ Centre and Discovery Health to ensure seafarers are protected
against COVID-19.
Conversations about a partnership
between our organisations began in April
2021 and by 11 May, the first crew had
received the Johnson & Johnson vaccine.
The turnaround time was remarkable.
As Dr Ann Jarris, CEO and founder of
Discovery Health explains, “We were
able to train staff to go out on launches
and board vessels. Because we had such
a good relationship with the Department
of Health and because the seafood
industry had been so well organised, we
had all the pieces in place.”
WORKING AROUND THE CLOCK
Discovery Health have a static site
in port and four full-time mobile
vaccination teams that operate seven
days a week across Puget Sound and
the waters of Washington. Vessels
coming into the Port of Seattle can
reach out to the seafarers centre or
contact Discovery Health directly.

Our goal is to vaccinate as
many people as we can”

Between May and
October 2021, 3,190
seafarers were vaccinated”
“The captain or their agents let us know
when they’re going to be in town, how
many crew they have on board, and they
work with our scheduling team to find
a time that aligns with their schedule.
We can also do launch rides if they’re at
anchor,” explains Taylor Pellizzari, director
of immunizations.
MORE WORK NEEDED
Between May and October 2021, 3,190
seafarers were vaccinated. This is a
remarkable achievement, but there is more
work to be done. Without a connected
governmental initiative, support remains
patchy and it’s up to welfare organisations,
like the Mission, to step in.
“There should be a governmental
initiative,” says Dr Jarris. “We can be
efficient in doing this in Washington state,
but our scope doesn’t extend beyond
Alaska. Our goal is to vaccinate as many
people as we can.”

SEAFARERS HOLDING UP THEIR COVID VACCINATION CARDS
www.missiontoseafarers.org
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Getting Vaccines onto Vessels

Corporate Support Remains Key

Esben Poulsson, Vice President of
The Mission to Seafarers, reflects on
the achievements of 2021 and the
opportunities offered by 2022.
I would like to wish all readers of FAN a
very Happy New Year. To say that many
challenges remain as we enter 2022 would
be an understatement. But I for one
believe that shipping is surely one of the
most resilient and adaptable industries
of all, and in no small measure due to the
outstanding commitment and tenacity of
our seafarers.
Whilst I feel there has been a growing
recognition and appreciation of what our
seafarers have done, and are doing, it is
still not enough, and governments and
society at large simply have to do more in
this respect.
The Omicron variant has caused new
difficulties for owners and managers
trying to execute crew changes, albeit I
have been encouraged to see a significant
increase in the number of seafarers that
have been vaccinated. This remains an
absolutely key priority, and one that the
industry has asked time and again to be
treated as such.
CELEBRATING SEAFARERS
Here in Singapore, we held our ‘virtual’
Singapore Awards focusing on the great
work of the Mission, and including
interviews and remarks by industry leaders
from Shell and BHP as well as the local
Chair of the Mission, Capt Rob Walker.
During the past year, I have had the
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pleasure of continuing to work with the
Mission’s Development team in London,
headed by Jan Webber, with the aim of
raising funds for the current and on-going
campaign, Sustaining Crew Welfare.
Thanks to the generosity of some of
the large container lines in particular,
good progress is being made. And in
mentioning Jan Webber, I am sure all
readers will join me in extending heartiest
congratulations to her on being awarded
the British Empire Medal in the Queen’s
New Year’s Honours List. A truly deserved
recognition of her outstanding work on
the Mission’s behalf.
FOCUS ON MENTAL HEALTH
The issue of mental health has become
ever more important, especially against
the background of the COVID-19
epidemic and I am pleased that some
of the funding raised is being directed
at this most important issue, including
family support and safeTALK mental
health training. I am encouraged
that in conversations with a number
of shipowners, there is a genuine
commitment to help address this issue.
A number of scientists are predicting
that 2022 will be the year that COVID-19
changes from being an epidemic, to
become endemic. We can only hope
that this will be so. In the meanwhile,
collectively we must play our part in trying
to stay safe, and practising common sense
measures to help keep it at bay.

Mental health has become
ever more important”
flying angel news

Through a series of new interventions, we’re continuing to ensure the health and
wellbeing of seafarers and their families is put first.
WECARE
Back in 2019, in a pre-COVID world,
The Mission to Seafarers partnered with
the UK P&I Club to develop a series
of wellbeing courses under the banner
WeCare. The courses in financial and
social wellbeing were designed with the
help of clinical psychologists to empower
seafarers to successfully navigate many of
the challenges they face.
Today the resources are more pertinent
than ever. In recent months, we’ve also
developed the WeCare Onboard
Mental Health Champions programme.
Through webinars, podcasts and
downloadable resources, this series
aims to get seafarers talking about their
mental health.
Thanks to our partnerships with several
major shipping companies and three
key online learning platforms, Ocean
Technologies Group, Maritime Trainer
and Mintra, tens of thousands of
seafarers now have these resources at
their fingertips.
Capt Ozgur Alemdag, CEO of Maritime
Trainer, said, “Partnering with the Mission
enables us to give something back and
have an impact on seafarer wellbeing
across the world. WeCare will also be
available to our customers, providing
over 50 shipping companies and 30,000
seafarers with access to the programme.”

One death by suicide is
one death too many”
www.missiontoseafarers.org

SAFETALK
Even before the pandemic, the UK
P&I Club reported that suicide rates
among seafarers experiencing mental
health problems had more than tripled
between 2014 and 2017. In response,
we’ve produced safeTALK – a training
programme that helps anyone, regardless
of background or experience, to recognise
when someone needs to talk about
thoughts of suicide.
Originally developed by LivingWorks, a
suicide prevention organisation in Canada,
safeTALK helps participants develop skills
around four simple principals: tell, ask,
listen and keep-safe. From January 2022,
we began training all UK chaplains and
volunteers, with the future hope of taking
this initiative to our global teams.
As the Revd Lance Lukin, the Mission’s
Regional Director for Oceania & Pacific
Region and safeTALK trainer, says, “By
being aware of how others might be
feeling, and having the skills to be able to
identify the signs, we can save lives. And
every life counts. One death by suicide is
one death too many.”

COMPUTERS ARE AVAILABLE AT
VARIOUS MTS CENTRES FOR
VISITING SEAFARERS
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A Word from Esben

The latest report shows continued uncertainty and ongoing restrictions
are having a negative impact on seafarers’ happiness.
The survey, conducted with support from
the Standard Club and Wallem Group,
reveals the overall happiness levels in the
final quarter of 2021 fell to 6.41/10 from
6.59 in the previous report.
A WELLBEING CRISIS
As Revd Canon Andrew Wright, SecretaryGeneral of The Mission to Seafarers
explains, “With different variants emerging,
new waves of infections and fluctuations
between freedom and lockdown, seafarers
are dealing with constant uncertainty.”
As a result, relationships onboard are
strained and an increasing number
of seafarers are talking of bullying,
harassment, and frictions on their ships.
Retention is already a major issue and
there are serious concerns that there will
be a shortfall of seafarers in the coming
years as many consider alternative careers.

THE COST CONNECTIVITY
Progress is being made on the issue of
connectivity, with seafarers reporting
improved internet access. Many
expressed their gratitude for access to
free calls and internet.
However, the survey highlighted a
very clear divide between vessels that
provided free or affordable access, and
those that do not.
As one seafarer explained, “Today
internet on board is vital. Nobody will
stay onboard with poor, expensive, or
ineffective network systems.”
Two years after the start of the
pandemic, calls for seafarers to be
recognised as key or essential workers
are as strong as ever. Global trade relies
upon our seafarers and their welfare
must be a priority.

“All I can think about is going
on vacation. The stress and
fatigue after six months on
board are too much,” one
seafarer reported.

Jan Webber recognised in
Queen’s New Year’s Honours
The Mission’s Director of Development, Jan Webber, has
been awarded the British Empire Medal for services to
women in the international maritime sector.
The award recognises Jan’s 16 years of
service across various positions at seafarers’
welfare organisations including her current
role at The Mission to Seafarers.
The honour will be presented later in
the year, and Jan hopes it will inspire
others – particularly women – to get
more involved in an industry which she
has deep affection for.
“The maritime industry is a fascinating
community and I hope that through
this award I can encourage other

London
Flying Angel
Committee

women to consider a rewarding
shoreside career,” says Jan.
Anyone who has worked with Jan
will know of her unfaltering dedication
and commitment to the welfare of
seafarers. As our Secretary General, the
Revd Canon Andrew Wright, so aptly
says, “Jan is a toweringly successful
maritime sector fundraiser. Rarely has
an award been better deserved.”

Rarely has an award been
better deserved”

TI C K ET S

£70

Raising funds for
The Mission to Seafarers
Invite you to our

Thursday 19th May 2022
on board HQS Wellington

There are serious
concerns about
a shortfall
of seafarers”

For ticket application please apply to
Heather Jones, 29, Springfield Gardens,
Bickley, Kent BR1 2LY
Tel 020 8467 8467 or Email Maureen Hockliffe
at maureenhockliffe@btinternet.com

To read the full report or take part in the survey, visit:
www.happyatsea.org
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Seafarers Happiness Index

flying angel news

www.missiontoseafarers.org
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PAUSE FOR
REFLECTION

As we tentatively enter the new year, the Revd Canon Andrew Wright
considers what 2022 holds in store.
I have written before of a poet called
Robert Gittings. His annual Christmas
custom was to take a church brass
rubbing, write a poem to go with it and
send it as the family Christmas Card.
On one occasion the picture was of a
ship in sail, steering between headlands
with a sea horse in the foreground. The
lines he wrote to go with it were simple.
A ship at sail, an unmapped shore
A sea horse coast unseen before
Where waters we have never known
Offer strange treasure of their own
Christmas is now long past, but these
lines seem deeply appropriate as we
start 2022. The pandemic, while not
without hope, is still hitting hard across
the world. At least it is as I write this,
in January.
The impacts on seafarers, and the
limitations on the way in which we
carry out our work, remain severe. We
are considering carefully, although
much of it is guesswork, what the
medium and long-term implications for
our work will be.
Already before the pandemic we were
dealing with industry changes which
were putting some of our traditional
models of ministry under pressure.
COVID is likely to have had further
long-term impact on industry
regulation, on enhanced access to
on-board Wi-Fi, and on patterns of
seafarer behaviour.
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OPTIMISM AND EXCITEMENT
The poem talks of an unmapped shore
and an unknown coastline. It feels a bit
like that at present. At the same time, it
speaks with hope and optimism. They
will offer “strange treasure of their own”.
Already, through the pandemic we
have had to navigate our work in new
ways, and perhaps we have sometimes
surprised ourselves at the treasure
this has opened up for seafarers, and
perhaps for ourselves as well.
I have recently been re-reading LAG
Strong’s centenary history of The
Mission to Seafarers. It is a book which
reminds us of the many unmapped
shores to which our work has had to
adjust, and of extraordinary outcomes.
Strong reminds us too of the
fundamentals. Yes, he celebrates the
breadth of practical ways in which that
work has been carried out, including
its network of centres. He reminds
us, however, albeit in slightly dated
language, that the “primary object
was, is and will go on being the task
of extending the pastoral work of the
Church to the seaman afloat”.
On 4 January, I look out with some
trepidation on the unmapped shores
that I see ahead. I do so also, however,
with optimism and excitement at the
opportunities for finding unexpected
treasure, as we continue to develop
our work with a fresh vision. A time
perhaps, as Jesus might have said, for
new wine needing some new wineskins.
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To donate visit www.missiontoseafarers.org/donate/fan-email
If you would like to donate to a specific region, you can select this from the dropdown menu
titled – ‘Why are you Donating?’
REGIONAL CONTACTS:
Africa Regional Director: Cedric Rautenbach cedric@mtssa.co.za
Australia Regional Director: Garry Dodd garry@mtsnewcastle.org.au
Canada Regional Director: Judith Alltree glutenfreepriest@gmail.com
Europe Regional Director: Ijeoma Ajibade Ijeoma.ajibade@missiontoseafarers.org
East Asia Regional Director: Stephen Miller stephen.miller@mtsmail.org
Middle East & South Asia Regional Director: Andy Bowerman andy.bowerman@missiontoseafarers.org
Oceania Regional Director: Lance Lukin lance.lukin@mtsmail.org
Latin America Regional Director: Ian Hutchinson Cervantes ian.hcervantes@missiontoseafarers.org
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