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2020 is the 164th year of The Mission to Seafarers’ 
long history. Venerable indeed. Yes, the years pass 
all too quickly! 

In previous FAN reflections I have commented on 
the need for us to be both rock and river; to ensure 
faithfulness to our roots while taking wing into a 
changing future. We have seen much evidence of 
this in the last year – not least in the launch and 
development of Latin America, our ninth region. 

Last year also saw the proper start of our WeCare 
programme. It contributes directly to supporting the 
mental health and well-being of seafarers and their 
families, which is a feature of this edition of FAN. 

Mental health is an issue which directly impacts 
the lives of seafarers. Problems can be enhanced by 
long periods away from home, increasing isolation of 
modern seafaring life, and other pressures. 

The WeCare programme includes education 
around the safe and effective use of the internet 
and social media, something which can become an 
acutely stressful issue on board ship. This training 
is highly professional and I am delighted with the 
quality of the programme. 

I hope that 2020 will be another year when  
new beginnings co-exist alongside the continued 
quality and vibrancy of our established ministries.  
Through it all, I hope FAN will keep you informed  
and inspired. 

Thanks again for all your support – and  
happy reading! 

The Revd Canon Andrew Wright 
Secretary General

Dear friends, 

Please support us on  
Sea Sunday, 12 July 2020

2020

For more information or to order a pack –  
seasunday@missiontoseafarers.org or call 020 7246 2939
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THE MISSION IN JAPAN

HRH THE PRINCESS ROYAL RECENTLY JOINED STAFF, SUPPORTERS AND 
DISTINGUISHED GUESTS IN JAPAN TO CELEBRATE OUR WORK IN THE NATION.

The Mission to Seafarers has a long and 
distinguished history of service in Japan, 
stretching back well over a century. 
On 13 October 2019 we took time to 
acknowledge the work of the Mission 
in Japan at our Celebratory Maritime 
Supporters Service and Reception, and 
high-profile lunch in Yokohama.

Guests of honour at both events were 
President HRH The Princess Royal and 
Sir Timothy Laurence. The service was 
attended by 200 Japanese and British 
congregation members of the Yokohama 
Christ Church; home church of the 
Mission in the city. 

POIGNANT CELEBRATIONS
As part of the service, The Archbishop 
of Japan, Rev Nathaniel, retold the 
moving story of his grandfather, a 

Celebrating
seafarer who became a Christian after 
being shipwrecked off the Humber 
in 1906 and receiving care from The 
Mission to Seafarer’s Chaplain.

Following the service, HRH The 
Princess Royal took time to meet 
our supporters and staff. It was an 
inspiring moment for many. As one 
local volunteer, Noriko Hasegawa 
commented, “Our children met  
Princess Anne, and the impact she has 
on them will be infinitely powerful to 
their future.”

The Royal party then travelled to the 
InterContinental Hotel, Yokohama to 
meet distinguished guests including 
Mr Kei Moriya and Mrs Ayako Moriya, 
formerly Princess Ayako, the youngest 
daughter of the late Norihito, Prince 
Takamado and his wife Hisako, Princess 

Takamado. The lunch was attended 
by many dignitaries and guests from 
Japan’s shipping industry and the 
Anglican church in Japan.

RICH HISTORY
The origins of our work in the nation 
go all the way back to 1880 when a 
small seafarers centre was opened 
to support the fast-growing port 
of Yokohama. As Christopher Eve, 
Chairman of the Mission to Seafarers 
Japan, explains, the centre initially 
opened, “as a refuge from alcohol but 
quickly widened its purpose to offer a 
welcome to all seafarers.” 

Since those early days, the Mission 
has expanded to operate in the ports 

of Kobe and Tomakomai. Today, all 
three locations offer a range of services 
for visiting seafarers, irrespective of 
nationality, race or creed. 

“The challenges facing seafarers 
may change over the years, but the 
urgent need for the support that we 
provide is undiminished,” continues 
Christopher. “We are honoured that 
HRH The Princess Royal could join our 
celebrations. With the ongoing support 
of our generous donors, we hope to 
continue our work for years to come.” 

The celebrations in Yokohama were a 
true reflection of the international work of 
the Mission that cuts across nationalities, 
time zones and cultures to serve the 
seafarers who, in turn, serve us at sea. 

ICMA: 50 YEARS OF 
COLLABORATION
The International Christian Maritime 
Association celebrates its 50th 
birthday with a special global 
conference in Taiwan. 

Celebrations brought together many 
representatives from the association’s 
28 member organisations. It was a 
chance to reaffirm our unity and to 
prepare for the year ahead, conscious 
as we all are of the need to keep our 
work relevant. 

ICMA has been one of the main 
drivers in promoting good co-operation 
between the Christian maritime 

welfare societies, internationally and 
locally. 50 years ago, many societies 
operated independently in the same 
ports, often in unhelpful competition. 
Those days are now gone. 

ICMA has promoted first class shared 
training; provides common advocacy 
representation at the IMO and ILO; 
represents the joint concerns of its 
members in important contexts; and 
facilitates the sharing of good practice. 

It is now in a strong position, under 
the excellent leadership of General 
Secretary, Jason Zuidema, and 
Chairman Rev Canon Andrew Wright 
to take forward its work effectively 
into the 2020s. 
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HEALTHY Minds
The shipping industry has begun 
to recognise that seafarers are 
particularly vulnerable to mental 
health issues. 

In the UK, the launch of ‘Heads 
Together’ by the young Royals has had 
a major impact on the way we view 
mental health. The shipping sector, 
however, covers many cultures where 
the topic continues to carry stigma.

Seafarers spend long periods away 
from home with limited family contact, 
often isolated in multi-cultural crews 
and suffering fatigue. Suicide rates are 
reportedly higher than average. So, 
responding to mental health challenges 
in the global context is far more complex. 

POSITIVE PROGRESS
The Mission to Seafarers’ Happiness 
Index provides a useful barometer 
of seafarers’ wellbeing, which the 
industry recognises as a valuable tool, 
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E SEAFARERS AT RISK OF

with more companies signing up for 
bespoke surveys. 

There are services aimed at 
addressing seafarers’ mental 
health. Our own WeCare - Social 
Communications; and WeCare - 
Financial Literacy programmes, both 
tackle some of the causes of mental 
health. Our Family Support Network 
in the Philippines has had significant 
impact on seafarers’ wellbeing, and 
our chaplains in 200 ports are on hand 
to help seafarers with urgent mental 
health problems. 

There may still be a long way to go, 
but to have mental health high on 
everyone’s agenda must be a very 
positive step forward. We will report on 
the Mission’s “Technologies and Mental 
Health Conference” in the next edition. 

“ MENTAL HEALTH HIGH ON 
EVERYONE’S AGENDA”

Suicidal   thoughts
A study conducted by Yale University 
has identified that seafarers are at 
a greater risk of depression, anxiety 
and suicide than other working 
groups of people. 

The Seafarer Mental Health Study, 
which was published in November 2019 
and funded by the ITF Seafarers Trust, 
sought to determine the rates and 
factors associated with mental health 
conditions in seafarers. 

Over the course of three months, 
a representative sample of 1,572 
seafarers were invited to respond to 
a range of questions and interviews. 
The report found that 17% of its 
respondents had experienced anxiety 
and 20% had contemplated suicide or 
self-harm whilst working on board ship. 

ANALYSING THE RESULTS
The report highlighted a series of 
occupational factors which can cause 
depression and anxiety, including  
lack of adequate training, an uncaring 
work environment and exposure to on 
board violence or threats of violence. 
Results suggests that seafarers from 
the Philippines and Eastern Europe  
are four times more likely to report 
such experiences. 

The report’s authors, Dr Rafael 
Lefkowitz and Mr Martin Slade, note 
that a seafarer’s mood got worse the 
longer their contract was and, once at 
home with their families, their mood 
would start to deteriorate as their next 
voyage approached. 

According to the report, “This 
analysis suggests that seafarers have 
higher rates of depression than other 
working populations, emphasizing the 
need for appropriate mental health 
policies and management strategies in 
this isolated, vulnerable and globally 
essential workforce.” 

PRIORITISING CARE
At The Mission to Seafarers, our 
chaplains have often noted the 
concerns of seafarers and our 
Seafarers’ Happiness Index is a useful 
tool to gather more detailed insights. 
This new study supplements our own 
knowledge and challenges us to review 
our chaplaincy and welfare services. 

Starting in 2020, our port welfare 
teams will receive mental health first 
aid training so they can assist seafarers 
having a tough time. In addition, we 
have embarked on a suicide prevention 
course, helping chaplains to spot the 
signs and offer coping strategies to 
those in distress.
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In October, chaplains and staff came 
together in Seoul, South Korea for our 
2019 East Asia Regional Conference.

Our vibrant East Asia Region covers 
the geographical area from Myanmar 
in the west to Japan in the east. 65% of 
the world’s seafarers come from this 
region, which is also home to 19 of the 
top 21 container ports in the world. 

Chaplains and staff from the regional 
offices were also joined by The Revd 
Canon Andrew Wright, Secretary 
General; Revd Canon Garry Dodd, 
Regional Director, Australia; and 
representatives from the Anglican 
Province of South Korea.

VITAL TRAINING
In the space of 48 hours, the 
team spent time learning, sharing 
experiences and gaining inspiration 
for the season ahead. Chaplains 
and port workers received vital 
training on our WeCare - Social 
Communications programme; and 
SafeTalk – a course aimed to improve 
suicide awareness and equip our 
team to respond.  

There was also an opportunity for 
colleagues from around the region 
to catch up with one another. This 
year we were delighted to be joined 
by representatives from the Anglican 
Province of South Korea, who are 
looking to work more closely with 
The Mission to Seafarers to establish 
greater outreach to seafarers in 
South Korea. 

UNITEDAfrica REGIONAL CONFERENCE
East Asia

“ THE TEAM SPENT TIME LEARNING, 
SHARING EXPERIENCES AND 
GAINING INSPIRATION.”

WHEN REPRESENTATIVES FROM OUR AFRICA REGION CAME TOGETHER IN 
DURBAN LAST NOVEMBER THEIR SCHEDULE WAS PACKED WITH TRAINING, 
DISCUSSION, PRAYER AND FRIENDSHIP. 

The conference started with a warm 
welcome from Cedric Rautenbach, 
Regional Director for Africa, and was 
followed by important training on 
suicide prevention and mental health 
awareness with Lance Lukin, Regional 
Director for Oceania. 

Suicide rates among seafarers 
suffering from poor mental health  
have more than tripled since 2014, 
according to figures from a recent 
survey. The training provided timely, 
practical tools to help our frontline 
teams identify those seafarers at risk 
and respond effectively. 

FOCUSED SUPPORT
One of the highlights of the week was an 
excellent supper in the Durban Seafarers’ 
Centre, where we joined seafarers 
coming ashore, some for the first time 
in 45 days. This was a great opportunity 
to integrate strategy with operational 
work and ensure the needs of seafarers 
remained central to our discussions. 

During the week, we also celebrated 
the establishment of a new Port 
Welfare Committee (PWC) in Durban 
and heard encouraging reports 
from the PWC already in operation 
in Richard’s Bay. The final two days 
were dedicated to discussing the new 
Mission to Seafarers’ Strategy (2020-
2025), which will be rolled out at the 
Global Conference in October 2020. 

The friendship and camaraderie 
shared by the teams in Durban 
provided a taste of the warm welcome 
all seafarers can expect when they 
visit our African ports. The work of 
our teams in Africa is varied and often 
challenging – but it’s important to 
remember that without your support, 
none of it would be possible.

“ WITHOUT YOUR SUPPORT, NONE 
OF IT WOULD BE POSSIBLE.”
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FESTIVAL OF NINE LESSONS  
AND CAROLS 
The festive season started in style as 
we hosted our annual Festival of Nine 
Lessons and Carols, in the presence of 
our President, HRH The Princess Royal, 
on Tuesday 3 December. 

The Lloyd’s Choir and the Hadrian 
Primary School Choir from South Shields 
both delighted the congregation with 
their beautiful performances, which 
were interspersed with festive readings. 

It was wonderful to welcome friends 
old and new to the Church of St Michael 
Paternoster Royal for what was a great 
celebration followed by a reception at 
the neighbouring Skinners’ Hall. 

 
FESTIVE CENTRE ACTIVITIES 
In ports all over the world local 
communities joined forces to organise 
carols services, parties, special 
ship visits and services of mass for 
seafarers. Local individuals and 
businesses brought plenty of practical 
items and treats to our port centres, 

where they were lovingly wrapped -  
ready to be given to seafarers over the 
festive season. 

Christmas gift wrapping has been 
a signature event at the Seattle 
Seafarers Centre since 1994, where 
it’s affectionately known as ‘the ditty 
bag program’. It’s a wonderful way to 
bring the local community together as 
churches, schools, and retiree groups  
get involved. 

ANDREW’S CHRISTMAS MESSAGE
Our Secretary General, The Revd Canon 
Andrew Wright gave his first video 
Christmas message in December. In it, 
he thanked our supporters, friends and 
particularly the seafarers we serve – 
most of whom are away from their loved 
ones over the Christmas period. He also 
acknowledged our marvellous front 
line teams, who dedicate their lives to 
supporting seafarers throughout the year. 

WRAPPED UPChristmas

“ IT’S A WONDERFUL WAY TO BRING  
THE LOCAL COMMUNITY TOGETHER.”

CHRISTMAS IS ALWAYS A BUSY TIME FOR THE MISSION TO SEAFARERS, 
AND OUR TOP PRIORITY IS TO ENSURE SEAFARERS ACROSS THE GLOBE 
FEEL VALUED AND APPRECIATED. 

READERS’ SURVEY UPDATE
Thank you to everyone who completed 
our recent FAN reader’s survey.
As supporters we know so many of 
you give your time, money and skills to 
ensure our teams across the world can 
provide timely support for seafarers. 
On a day-to-day basis our teams are 
involved in a wide variety of activities 
– from welcoming weary seafarers 
into our port centres, through to 
advocating on behalf of those who have 
experienced injustice. 

We want to make sure that we 
provide each of you with information 
about the various aspects of our work 
that you’re interested in – and FAN is 
the key way we do that. So many of you 
responded to the survey we included 
in the last edition of FAN, and we are 
privileged to have such active and 
engaged supporters.  

BUILDING CONNECTIONS
It was wonderful to see that most 
of you were either satisfied or very 

satisfied with the FAN magazine. 
However, there is always room for 
improvement! We have noted that many 
of you would like to see more personal 
stories from seafarers themselves 
as well as first-hand accounts from 
chaplains and ship visitors. We have 
taken note and will do our best to 
include more of these in future editions. 

Many of you also mentioned that you 
have strong personal connections to 
the maritime industry, which is a driving 
factor behind your decision to support 
the Mission. We really do see ourselves 
as an extended family here and we 
appreciate you all, for your service over 
the years and your continued support 
for today’s seafarers. 

There are 1.5 million men and women 
working to keep the global economy 
afloat. So much of the vital work they 
do goes unseen and unappreciated. 
With your help, we can make sure that 
seafarers always have a friend at hand.  

WE’D LOVE TO HEAR FROM YOU
We love hearing from our supporters, so if you have any thoughts, comments or 
stories to share, please email contactus@missiontoseafarers.org. Alternatively, 
you can write to us at: The Mission to Seafarers, St Michael Paternoster Royal, 
College Hill, London, EC4R 2RL. 

“ THE NEW FORMAT OF FAN IS 
EXTREMELY EASY TO READ AND 
IT COVERS A WIDE VARIETY OF 
TOPICS. THE STYLE OF THE WRITING 
KEEPS YOUR ATTENTION FROM 
COVER TO COVER. THANK YOU”

“IT IS REALLY GOOD TO HEAR ABOUT 
THE WORK OF MTS TO REMIND US 
THAT EVEN IN THIS MODERN AGE 
THE SEA IS STILL A PERILOUS PLACE”



MAKE A DONATION
If you would like to make a donation, please fill 
out the form below, and complete your contact 
details at the bottom of the page.
Please accept my gift of:  £10    £25    £50
or £                                     (your chosen amount)

  My cheque is enclosed  
(payable to The Mission to Seafarers)
  Please debit my credit/debit card: 
Visa/MasterCard/Maestro (delete as applicable)

Card number:

                  

Start date:   –    Expiry date:   –    
Issue no. for Maestro:    Security no.   

Name on card: 

Signature: 

Make your gift  
worth 25% more
Please let us know if you are a UK taxpayer. The Gift Aid 
scheme means we can reclaim an extra 25% on your donations 
at no extra cost to you.

 Yes I am a UK tax payer and would like The Mission to 
Seafarers to treat my past donations (in the last 4 years) and any 
donations that I make now or in the future as Gift Aid donations.

I have paid, or will pay in the year of donation, enough UK 
Income Tax and/or Capital Gains Tax to cover the amount that 
all charities and CASCs I donate to will reclaim for each tax 
year (6 April to 5 April). I understand that Council tax and VAT 
do not count and that The Mission to Seafarers will reclaim 
25p of tax on every £1 given.

Date:        /       /        Signed: 

CONTACT DETAILS
Name: 

Address: 

   Postcode: 

Email:

Telephone: 
Privacy Notice We promise to keep your data safe and secure 
and will never sell it to anyone.  
Please visit www.missiontoseafarers.org/privacy-notice to 
read about how we store, use and protect your information

FOCUS ON
Walvis Bay

The men and women who come through 
the port, are often taken aback by the 
incredible facilities at the seafarer’s 
centre in Walvis Bay. There’s a shop, 
restaurant, bar, games area and even an 
outdoor swimming pool. While seafarers 
love the centre, it also brings the local 
community together. The conference 
and training centres are often hired out, 
and the restaurant provides a takeaway 
service for local businesses, too.

YOUR SUPPORT IS IMPACTING THE LIVES 
OF SEAFARERS ACROSS THE WORLD.  

The facilities here are certainly enviable, 
but what seafarers appreciate most is the 
warm welcome they receive from centre 
manager Gail and her team. Over the 
years they’ve built strong relationships 
with the many seafarers who travel 
through the port. Gail remembers one 
poignant moment in 2011, following the 
devastating tsunami in Japan, when she 
spent many hours comforting distressed 
Japanese seafarers.
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The role of our seafarers’ centres 
continues to evolve in time with 
changes in the shipping industry. In 
2010 the opening of a new berth 5km 
away from the centre made it harder 
for seafarers to access the centre 
during brief periods of shore leave. Our 
teams in the country continue to work 
hard to reach seafarers on their ships 
and help them access the support and 
respite they need.

Welcome to Namibia, famous for its sand 
dunes, desert plains and incredible wildlife. 
We opened our seafarer centre in Walvis 
Bay, Namibia’s largest port, in 2000. Around 
3,000 vessels call at the port each year, 
handling about five million tonnes of cargo.



How you can support us
There are many ways in which you can support 
our work with seafarers around the world.

PLEASE DETACH THIS FORM AND 
SEND IT IN THE FREEPOST  
ENVELOPE PROVIDED.
You do not need to write any  
other details on the envelope.

FA2020

Please tick the box below and fill out the 
contact details panel overleaf to find out  
more about:

  Fundraising
  Remembering The Mission in your Will
  Volunteering
  Involving your company
  Giving in memory of a friend or loved one

FIND OUT MORE ABOUT 
GETTING INVOLVED

WE WILL SEND YOU REGULAR  
UPDATES ABOUT THE WORK, 
NEEDS AND IMPACT OF THE  
MISSION TO SEAFARERS.

  Please tick if you would like to stop 
receiving communication from us  
by post

  Please tick if you would like to stop 
receiving communication from us  
by telephone

  Please tick if you would like to receive 
email communications from us
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While seafarers are vital to the 
global economy, transporting more 
than 90% of the world’s goods, the 
profession remains largely invisible. 
In 2019 we were delighted to have 
support from the Shipowners’ 
Club to conduct the research and 
give seafarers a voice to shape the 
maritime industry for the better.

The Index enables seafarers to rate 
their happiness out of 10 in relation to 
various aspects of life and work at sea. 
The categories cover everything from 
mental health and wellbeing, to family 
life and workload. The final report for 
2019 has just been published and the 
combined ‘happiness’ rating across 
ten key areas in the last quarter is 
6.13 out of 10, down from 6.59 in the 
previous quarter.

One reason for the fall could 
be the fact that the survey was 
conducted in the lead up to 
Christmas. At this time of year, 
seafarers are more acutely aware 
that they’re missing out on time 

with their families, and their feelings of 
isolation are heightened.

INDUSTRY CHALLENGES
In addition to the overall rating drop, 
the Index highlighted several key areas 
of concern, including the fees and 
exchange rates seafarers have to pay 
on money sent home, and shore leave. 
Many seafarers face multiple barriers 
when trying to relax and recuperate 
away from ship. Once again, the phrase 
used was that shore leave is “dead”.

Another area of dissatisfaction 
was workload, which fell to 5.59 this 
quarter. Seafarers reported that while 
conditions onboard may be ok, it does 
not take much to tip the balance. The 
quick rotation of port calls, heavy 
traffic, demanding cargoes and even 
weather can all impact on the quality  
of life on board. 

There was also frustration about the 
amount of paperwork and concerns 

that increased administration distracts 
seafarers from their primary tasks. 
As one respondent put it, “shipping is 
tricking itself if it thinks being safe on 
paper makes it safer on the water”.

Another issue highlighted was racism. 
Some seafarers commented on their lack 
of faith in the system to report the abuse. 
This is a trend we’ll be monitoring closely.

POSITIVE SIGNS 
While the overall rating was down, 
there were some positive changes. 
This quarter saw a rise in the happiness 
rating for family contact while at sea. 
There was a sense that the industry is 
waking up to the importance of providing 
good internet access for crews. As one 
respondent put it, “companies should 
realise that people are at peace when 
they are in regular touch with their 

families. A happy ship is a safe ship!”
There was frustration, however, where 

access is denied, slow, or too expensive, 
and real anger directed towards masters 
and companies who are seen to be 
profiteering by charging for access.

We will continue to conduct the 
Seafarers’ Happiness Index each 
quarter and are working closely with 
the industry to use the findings to 
influence positive change. “Once more, 
we must thank all those seafarers who 
took the time to share their thoughts 
with us,” says Steven Jones, Founder 
of the Seafarers Happiness Index. 
“However, we urgently need more 
data and to hear the stories of more 
seafarers, including those who have 
already taken the survey.”

“A HAPPY SHIP IS A SAFE SHIP!”
“ THIS QUARTER SAW A RISE IN  

THE HAPPINESS RATING FOR 
FAMILY CONTACT”

To find out more about the 
Seafarers Happiness Index and to 
read the latest report in full visit  
www.happyatsea.org. 

UpdateHAPPINESS INDEX

NEGATIVE TRENDS
How happy are you 
about access to shore 
leave? 5.59, down 
from 6.16

OVERALL 
SEAFARER 
HAPPINESS has 
gone down from 
6.59 to 6.13/10

Grief
My fellow ship visitor and I recently 
visited a tanker in the Thames. After 
the usual gangway formalities, we 
went to the ship’s control room where 
the duty officer greeted us warmly. 

My colleague went off to chat 
with the others, while I lingered in 
the control room. It was then that 
the duty officer closed the door, put 
his back against it, and wept. He’d 
received news that very morning 
that a close family member had died. 

AT SEA

POSITIVE TRENDS 
How happy are you 
about contact with 
family whilst at sea? 
6.96, up from 6.82

THE SEAFARERS HAPPINESS INDEX GIVES SEAFARERS THE CHANCE TO 
SHARE THEIR HONEST THOUGHTS ABOUT LIFE AT SEA, AND THE LATEST 
RESULTS ARE IN. 

The officer had an overwhelming 
desire to fly home, but curtailing 
his contract would have numerous 
negative repercussions. On top of 
that, as the ship’s master, he had to 
remain strong for his crew. 

It’s for moments like this that we 
exist. I embraced the duty officer, 
listened to him, and assured him he 
was free to show his emotion to me. 
We can’t always solve the complex 
problems seafarers face, but, with 
your help, we can to bring moments  
of release and relief.

Barry Fraser,  
Volunteer ship visitor, Port of Tilbury
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enriches the curriculum with insightful, 
personal anecdotes of life at sea. 

Debate and discussion enabled 
the seafarers to delve into difficult 
questions such as: ‘should I share my 
password for social media or online 
banking with my loved one?’ and ‘how 
should I plan to communicate with my 
children while I’m at sea?’ Through 
the WeCare programme, we help to 
facilitate these discussions and provide 
useful guidelines that seafarers can put 
into practice. 

As Capt Rahon returns to his regular 
job, he’ll continue working as a WeCare 
Ambassador delivering short WeCare 
seminars, facilitating lunchtime 
learnings and advocating WeCare to 
seafarers he meets across the globe.

WECARE AND FAMILIES 
On November 9, I then flew to Aklan - a 
province on the island of Panay - with 
our country manager, Lala Tolentino. 
Here we delivered WeCare to seafarers 
and their loved ones who are part of 
our Family Support Network in Altavas 
and New Washington. 

The dedication of our volunteers and 
solidarity of the community was truly 
overwhelming. Chapter leaders, like 
Ms Rosy in New Washington, set a fine 

example of what it means to be part of 
a seafaring community. The hospitality, 
joy and support shown reminded me 
of a quote from Dickens’ A Christmas 
Carol, “There is nothing in the world so 
irresistibly contagious as laughter and 
good humour.” 

Ms Rosy, the wife of a seafarer, 
worked with volunteers to arrange a 
banquet of fresh seafood, showcase 
traditional dances, and bring together 
more than 100 seafarers and their 
families from across the region. 
Seeing everyone, from toddlers to 
grandparents, coming together as part 
of the Mission’s global family inspires 
me to make WeCare the best it can be.

 
THE FUTURE
Looking forward to 2020, WeCare can 
only go from strength to strength. 
While seafaring is a global industry, it 
relies on the dedication and hard work 
of individuals. I train volunteers to 
deliver WeCare on land and sea; Capt 
Rahon is encouraging his crews; Ms 
Rosy is helping families and building 
communities; and what about you? You 
are generously supporting and praying 
for our work. Every role is vital, and 
together we can rally as an international 
community to support one another.

WECARE Programme
Last autumn, project manager Thomas 
O’Hare visited the Philippines to help 
families build strong, healthy long-
distance relationships through our 
WeCare programme.  

On October 31 I arrived in a hot  
and humid Manila. Christmas 
decorations were already up in 
preparation for the festivities ahead. 
Over the next two weeks, I would 
be working with our team in the 
Philippines to deliver the WeCare - 
Social Communications programme.

Being able to communicate with 
home is important for any seafarer and 
over the past few years communication 
tools have increased no end. However, 
our port chaplains and welfare teams 
have become increasingly aware that 

seafarers’ mental health is affected by 
increased pressures from home. The 
WeCare programme is designed to help 
seafarers and their families manage 
communication so it enhances and 
doesn’t damage relationships.

WECARE AND SEAFARERS
On November 7, we hosted 35 
seafarers from Shell for our one-day 
WeCare workshop. I was joined by Capt 
Cecilio Rahon Jr, a serving seafarer with 
over five years’ experience at sea. As 
a WeCare Training Officer, Capt Rahon 

WECARE PROGRAMME 

The WeCare programme is designed to help seafarers 
and their families navigate some of the challenges of 
communication and financial literacy so it enhances and 
doesn’t damage relationships. 

For more information visit www.missiontoseafarers.org/wecare

“ WECARE CAN ONLY GO FROM 
STRENGTH TO STRENGTH”

“ SEAFARERS’ MENTAL HEALTH 
IS AFFECTED BY INCREASED 
PRESSURES FROM HOME”

“ TOGETHER WE CAN RALLY AS AN 
INTERNATIONAL COMMUNITY”
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Staff raised £25,150 to support the 
Mission’s work across the world.

On Thursday 21 November 2019 
international law firm, HFW organised a 
range of activities, including a golf day, 
swimming challenge and a bake sale, as 
part of their Global Day of Action. Staff 
from the head office in London were 
supported by teams from Singapore, 
Dubai, Hong Kong, and Australia. 

In the UK, 50 members of staff split 
into three teams to go head to head in 
a static rowing challenge. The teams 
worked together to see who could rack 
up the most miles as they attempted to 
achieve a cumulative distance of 81 miles 
– the distance from their London office to 
our nearest port centre in Southampton. 

It was great to bring the teams 
together and highlight issues facing 
seafarers across the world. We look 
forward to what our partnership with 
HFW will bring in 2020.

Global  Day of Action

Seafarers’ 
Awards
Dinner
Friday 29 May 2020
Mandarin Oriental Hotel, 
Raffles Ave, Singapore

The industry awards for seafarers 
and operational staff.

Nominations are open for 
five categories:

Seafarer’s Award
Shore-based Award
Innovation Award
Cadet Award
Secretary General Award

All proceeds will go to support  
The Mission to Seafarers, Singapore

events@missiontoseafarers.org

The Mission to Seafarers. Registered Charity Number: 00447

Get in touch to find out how you can support our vital outreach work, 
or how we can help you deliver on your CSR commitments. Please 
contact Maurizio Borgatti: Maurizio.Borgatti@missiontoseafarers.org 
+44 (0)20 7246 2980

We are widely respected within the 
global maritime community and rely on 
the industry’s generosity to continue 
our life changing services.

Make a difference to seafarers’ lives every day by 
becoming The Mission to Seafarers’ corporate partner.
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SEAFARERS UKThank you
Over the years, we’ve been fortunate to 
benefit from the generosity of Seafarers 
UK, a grant-giving body that assists 
maritime charities. With their support, 
we’ve been able to meet many day to day 
running costs and innovate new projects. 

The connections our port centre staff 
build directly with seafarers remain at 
the heart of our work. With help from 
Seafarers UK, we’re ensuring that our 
teams make at least 60 ship visits per 
month in the ports where we have staff 
and volunteers.

In 2017, funding from Seafarers UK also 
enabled us to conduct in-depth research 
into the way we support seafarers from 
different cultures. Using the findings, we 
developed a cultural engagement course 
to improve interaction with those from 
different cultures.

 

SUPPORT FROM SEAFARERS UK IS HELPING THE MISSION ADVANCE AND 
INNOVATE OUR WORK IN THE UK. 

“ WE HAVE BEEN GENEROUSLY 
AWARDED £100,000”

“THANK YOU TO SEAFARERS UK”

ADVANCING INNOVATION
Funding has also helped us to engage 
with new audiences. Thanks to 
Seafarers UK, we’ve had a presence at 
the annual Greenbelt Festival and at 
Cardiff Pride, where we spoke about 
our work from the main stage in 2019. 

This year, we have been generously 
awarded £100,000 by Seafarers UK 
towards our work in the UK. In addition 
to supporting our port centres, the 
funding will help us advance our 
research into the specific challenges 
faced by female seafarers and how best 
we can respond. 

This innovation is essential if we are 
to keep pace with developments in this 
rapidly changing industry. We want to 
say a huge ‘thank you’ to Seafarers UK 
for their generous support of our work.

GUEST SPEAKER 
Commodore Angus Menzies MNI, RN

CLERK TO THE HONOURABLE COMPANY OF MASTER MARINERS 
AND CHIEF EXECUTIVE OF THE WELLINGTON TRUST

TALKING ON THE HISTORY OF HQS WELLINGTON

VENUE
HQS WELLINGTON TEMPLE STAIRS, VICTORIA EMBANKMENT, LONDON WC2R 2PN

Please apply for tickets from Heather Jones  
29 Springfield Gardens, Bickley, Kent BR1 2LY

Please make cheques payable to ‘London Flying Angel Committee’

ENQUIRIES 
Tel: Heather 020 8467 8467 or email Maureen at hockliffe@btopenworld.com

TICKET PRICE £60.00

LONDON FLYING ANGEL COMMITTEE

Spring Lunch
THURSDAY 14TH MAY 2020

A year of adventure awaits! 
Are you ready for the challenge?
In

Visit www.missiontoseafarers.org/events for more details.
Contact events@missiontoseafarers.org or call +44 (0)20 7246 2948.

6 June 2020, 1030 → 7 June 2020, 0700

London

Nightrider 2020

 for more details.

16 July 2020, 0700 → 19 July 2020, 1700UK & France

London to Paris
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evidence of an overwhelming number of 
scientists and formal bodies around the 
world is looking pretty conclusive! The 
recent fires in Australia have kept this 
issue firmly in the headlines, as have the 
actions of Extinction Rebellion and the 
remarkable campaign of Greta Thunberg. 

Anglican Mission is guided by its Five 
Marks of Mission. The fifth reminds us 
of our responsibilities as stewards of 
God’s earth: “To strive to safeguard the 
integrity of creation and sustain and 
renew the life of the earth”. 

The environment is, unsurprisingly, 
one of the biggest talking points and 
indeed challenges, within the global 
maritime industry. The International 
Maritime Organisation’s commitment 
to reduce shipping emissions by at least 
50% before 2050 may not be enough for 
some, but it is still a considerable change. 

The issue of the environment is being 
discussed at the Mission’s HQ in London and 
by our Regional Directors across the world. 
It raises many questions for us: the use of 
plastics in our centres; our consumption of 
energy; whether we should turn to electric 
vehicles; how to waste less paper; and, in a 
global organisation, the vexed question of 
whether we should be flying? 

One charity told me recently that 
they treat the issue of environmental 
responsibility with the same importance 
they give safeguarding. That is quite a 
thought! We are only just beginning. 
We have much to do. However, in line 
with that Fifth Mark of Mission, we are 
committed to working with our global 
partners to make a change. 

“ WE ARE COMMITTED TO WORKING 
WITH OUR GLOBAL PARTNERS TO 
MAKE A CHANGE.”  

Justice, Hope & Joy
Let this be your legacy

The Mission to Seafarers offers emergency 
assistance, practical support and a friendly 
welcome to crews visiting over 200 ports in 
50 countries. Legacy gifts are a vital part of 
our funding, and your generous contribution 
will make a real difference to those facing 
peril at sea or distress in our ports.

For more information about leaving a gift in your will, contact 
Johnny Dowling at john.dowling@missiontoseafarers.org or 
020 7246 2939 You can also find out more about our work by 
visiting our website: www.missiontoseafarers.org

Registered charity no: 1123613 (England and Wales) and SCO41938 (Scotland)

IN THESE LAST FEW MONTHS ENVIRONMENTAL ISSUES HAVE BEEN SO MUCH IN 
THE NEWS, PARTICULARLY THE PROBLEMS POSED BY CLIMATE CHANGE.



www.missiontoseafarers.org  |  @FlyingAngelNews  |    themissiontoseafarers
Registered charity no: 1123613 (England and Wales) and SCO41938 (Scotland)

Regional contacts:

Africa
Regional Director: Cedric Rautenbach 
cedric@mtssa.co.za

Australia
Regional Director: Garry Dodd  
garry@mtsnewcastle.org.au

Canada
Regional Director: Maggie Whittingham-
Lamont magwhitt@ns.sympatico.ca

Europe 
Regional Director: Ijeoma Ajibade 
ijeoma.ajibade@missiontoseafarers.org

East Asia
Regional Director: Stephen Miller 
stephen.miller@mtsmail.org

www.missiontoseafarers.org  |  @FlyingAngelNews  |    themissiontoseafarers
Registered charity no: 1123613 (England and Wales) and SCO41938 (Scotland)

TO Donate PLEASE VISIT

Thank You

www.missiontoseafarers.org/donate

Middle East and South Asia
Regional Director: Andy Bowerman  
andy.bowerman@missiontoseafarers.org

Oceania
Regional Director: Lance Lukin  
lance.lukin@mtsmail.org

Latin America
Regional Director: Ian Hutchinson Cervantes 
ian.hcervantes@missiontoseafarers.org

USA
Regional Director: Ken Hawkins  
kenneth.hawkins@comcast.net

If you would like to donate to a specific region, you can select this from the dropdown 
menu titled – ‘Why are you Donating?’


