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WHAT IS HAPPINESS?
EXPLORE THE RESULTS OF
OUR LATEST SEAFARERS
HAPPINESS INDEX

FAMILY BUSINESS
CHANGING THE LIVES OF
SEAFARING FAMILIES ACROSS
THE WORLD

YEAR IN REVIEW
SEE THE IMPACT YOUR
SUPPORT HAS MADE OVER
THE PAST 12 MONTHS

EDITORIAL

EDITORIAL

Dear friends,

Welcome once again to another edition of FAN.
I always enjoy reading the magazine and I am
delighted that feedback suggests I am not alone. This
publication is one of the key ways in which we keep in
touch with our enormous community of friends and
supporters around the world. I hope you will find this
one as informative as ever.
This edition focuses on the theme of ‘quietly
saving lives’. ‘Saving life’ is a phrase which resonates
powerfully within the maritime community. I myself
experienced rescue by a lifeboat many years ago when
my sailing boat turned upside down on a cold and
windy day off Southampton.
Countless are the times when teams from The
Mission to Seafarers have helped deal with the
human aftermath of traumatic rescues. ‘Saving life’
is also a phrase with abundant theological resonance.
Our holistic approach to mission means an absolute
commitment to the wholeness and wellbeing of
those we serve.
Life’s storms come in many different forms and
‘saving life’ will mean many different things at different
moments in the experience of our chaplaincy teams.
That ‘saving’ work is often quiet and undramatic. It
may even seem mundane. And yet seafarers all over
the world can testify to the transformational nature
of the intervention of chaplains and colleagues. Ours
is life-saving work – physical, moral and spiritual. That
work is made possible by the generous support and
prayer of you, our readers.
Together we are a community dedicated to
saving life.

Save the Date! 14 July
(or any Sunday you wish)
@FlyingAngelNews |
themissiontoseafarers
www.missiontoseafarers.org | www.justgiving.com/themissiontoseafarers
Registered charity no: 1123613 (England and Wales) and SCO41938 (Scotland)
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QUIETLY

Saving Lives

If you turn off the road towards the
TATA Steel works in Port Talbot, the
landscape turns decidedly bleak. Very
little punctuates the barren skyline other
than the giant chimneys of the plant and
the huge ships that serve them. Against
this industrial backdrop, a small porta
cabin stands – proudly bearing the Flying
Angel logo of The Mission to Seafarers.

explains Alwyn Bamford, an ex-seafarer
who manages the centre. The centre
in Port Talbot received a much-needed
refurbishment last year, thanks to a
£35,000 grant from the Merchant Navy
Welfare Board and other donors, and
now boasts a pool table, table tennis
table, comfortable sofas, computers
and television and a small, but well
stocked, shop.

HOME FROM HOME
A neatly-kept flower bed and small
potted trees usher visitors into the bright,
friendly, deceptively large centre. Whether
the crews visit for a few hours or a few
days, they know that this is a place where
they can reconnect with families, get
essential provisions, or simply relax and
unwind from the pressures of life at sea.
“They can come in with one tide and
go with the following. The role of the
centre is to be a home from home,”

BUILDING HUMAN CONNECTIONS
Facilities aside, one of the most
important things provided by the 121
Seafarers’ Centres that the Mission
operates across the world is friendship.
“We are here to ensure the seafarers are
ok because it can be a very lonely job,”
says the Revd. Mark Lawson-Jones, our
chaplain in the area.

Advances in communications have
made it much easier for seafarers
to keep in touch with families back
home, but they are also much more
aware of what they are missing out
on. “They miss things like the first
steps of their children or when a
relative gets ill and is in hospital,”
continues Mark. “The strain and
stress of being away is getting worse
as technology gets better.”
Nothing quite replaces human
interaction and all our chaplains
are trained to notice the signs of
mental stress in seafarers and know
where to direct them for support.
Without our centres these vital
relationships would never be made
and many seafarers would continue
to suffer in silence, perhaps with
tragic consequences.

SEAFARERS’ CENTRES OF
THE FUTURE
The maritime industry is changing and
we want to ensure that our centres
evolve to meet the physical, social,
emotional and spiritual needs of those
they serve. Thanks to your support, the
centres we’re currently developing will
have more clearly defined spaces where
we can respond directly to the vast and
varied needs of crews.

CONNECT - We can help seafarers keep in touch with their families by providing:
■ Access to WiFi, phones and computers
■	Printing facilities and automatic foreign exchange
■	Lockers for the delivery of online shopping
TRAIN - We can help crews and their families build secure futures by providing:
■	Online training resources so they can upgrade their skills
■	Information about other educational opportunities
PLAY - We can enable crews and families to socialise and have fun by providing:
■	Games, music, books and DVDs
■	Cinema rooms showing news and feature films
■	Restaurants and bar areas, in our busier centres
■	Family meeting spaces
REST - We can help seafarers unwind and relax by providing:
■	Comfortable quiet spaces with adjustable lighting where they can read or nap
■	Spaces to charge smart phones or digital alarms
WELLNESS - We can help seafarers keep healthy in mind, body and spirit
by providing:
■	Outdoor spaces with access to sensory gardens
■	Multi-faith rooms, where all seafarers are welcomed
■	Access to physios and chiropractors
■	Gym equipment and advice regarding exercise on board
■	Advice on healthy eating
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SOMETIMES THE MOST REMARKABLE THINGS HAPPEN IN THE MOST
UNREMARKABLE PLACES. THROUGH OUR SEAFARERS’ CENTRES ACROSS
THE WORLD, LIFE-SAVING RELATIONSHIPS ARE BEING MADE EVERY SINGLE
DAY OF THE YEAR.

FAMILIES

Matter

Our chaplains across the world are
trained to listen. They spend much of
their day hearing about the challenges
and worries of the men and women
who serve us so valiantly at sea.
Sometimes all a seafarer needs is
someone they can confide in, but
often listening is not enough. Some
concerns need us to take action, which
is why our Family Network and WeCare
initiatives were born.

we’ve now opened seven regional
groups across the country. Through
these initiatives, teams of staff and
volunteers build connections with
seafaring communities to offer social,
pastoral and practical support.
To date, the focus of our Family
Networks has been in The Philippines,
where more than a quarter, 378,000,
of the world’s seafarers are from.1 Our
work is rapidly gaining momentum, but
we’re aware that there is much to be
done. In an effort to expand our reach,
our team in the Philippines took over
the Seafarers’ Centre in Manila for a day
focused on promoting the welfare of

COMPLETE SUPPORT
In 2015 we piloted our Family Network
programme in The Philippines and
1

Filipino seafarers and their families.
Our staff and volunteers were
joined by a whole host of government
organisations who participated in
an open forum and spoke directly to
seafarers about the support they offer.
The day was a huge success and we
plan on running more events to get
the word out there that seafarers
and their families don’t have to
struggle alone.

provide a range of livelihood building
activities and events. “Activities include
team building and renewing marriage
vows,” continues May. With the help
of external practitioners, families
work through the myriad of emotions
and practical concerns that they
face together.

WECARE PROGRAMME
Beyond the work of our Family
Networks, we’ve also been looking
at ways to share our knowledge with
the global seafaring community.
In collaboration with the UK P&I
Club, we’ve launched our WeCare
programmes to help seafarers tackle
two issues which are repeatedly top of
their list of concerns: communication
and finance.
WeCare Social Communication and
WeCare Financial Literacy are courses
consisting of 12 modules that provide
very practical advice to help improve
the relationships that seafarers have
with their families and manage their
daily finances.
The training programmes can be
delivered in numerous ways upon
request: directly to seafarers, directly
to families, through roadshows and by
training a trainer within a third party
company. Wherever possible, this
programme will be free to UK P&I
Club members, with others paying a
small charge.
While a seafarer may be thousands
of miles from shore, the ripples of
their absence are felt acutely by their
relatives at home. With your help, we
can support seafarers as they build
sustainable futures for those they love.

THE MISSION FAMILY
As part of the programme, Mission
staff and volunteers visit families in
their homes and in our centres. Our
research shows that the average
Filipino seafarer will be supporting 1520 wider family members and friends.
That’s a huge responsibility. We enable
families to cope by helping them to
budget, arrange medical treatment,
learn a new trade, access counselling
and being there for them.
“The families treat The Mission to
Seafarers office as a second home,”
explains May Servanez Jose, our
Family Network programme coordinator in the Philippines. It can give
a seafarer great comfort to know that
someone is looking out for their loved
ones when they are away. Equally, it
can be hugely reassuring for a family
to know they are not alone.
We also recognise that life can’t be
compartmentalised and we are here
to support seafarers when they are
at home, just as much as when they
are at sea. Adjusting to the rhythms
of life on shore, when you’ve been
away for months on end, is tough.
Many seafarers are also plagued by a
nagging worry about when or where
their next job will be coming from.
In response, our Family Networks

https://www.economist.com/asia/2019/02/16/unsung-filipino-seafarers-power-the-global-economy
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OVER THE PAST FEW YEARS WE’VE DEVELOPED A
NUMBER OF INITIATIVES IN RESPONSE TO ONE OF
THE KEY CONCERNS THAT CREWS SHARE WITH US –
THE WELFARE OF THEIR FAMILIES.

Review

OUR GLOBAL TEAM
The Mission to Seafarers is one of the largest port-based welfare operators in the world.

50

70
121

200
ports benefit
from our support

countries

Flying Angel
Seafarers’ Centres

100
frontline
staff

honorary
chaplains

OUR GLOBAL REACH
This year we launched
our ninth region in
Latin America where
a regional director was
appointed to oversee
and advance our work
in Argentina, Brazil
and Panama.

ANNUAL REVIEW

ANNUAL REVIEW

ANNUAL

2018 WAS ANOTHER
SIGNIFICANT YEAR FOR THE
MISSION TO SEAFARERS AND
WE WANT TO SHARE WITH YOU
SOME HIGHLIGHTS FROM THE
PAST 12 MONTHS.

CANADA
USA
EUROPE

LATIN
AMERICA

AFRICA

THE GULF
& SOUTH
ASIA

EAST
ASIA
OCEANIA
AUSTRALIA

OUR FINANCES
We remain committed to using the finances entrusted to us in the most effective
and efficient way possible to benefit seafarers across the world.
Income 2018

Fundraising costs

Legacy income

an increase of
24% from 2017.

increased by 5%
due to staff, GDPR
and outsourcing.

increased by
nearly 25%.

£4,911,000,

£863,000

£918,000

1000s
of volunteers

2018
OUR CONNECTIONS
Our teams are on call 365 days a year, visiting ships, offering hospitality and
advocating on behalf of seafarers and their families.

70,600

ship visits, up
from 65,000
in 2017.

353,000

seafarers were
helped by our
teams, a rise of
18% from 2017.

673,000

visits were made to
our 121 Seafarers’
Centres, a rise of
16% from 2017.
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439,000

seafarers provided with
transport, a huge 64% rise
from 2017. (Due in part to the

new services in Cape Town and
Richards Bay, as well as support for
chaplaincies in Oakland.)

2018

2017

2017

83% o f total

2018

2017

Operating expenditure
increased minimally by
0.8% compared to 2017.

expenditure
is spent on
charitable
purposes.

THE REVD CANON ANDREW WRIGHT
“2018 has been another year of significant activity and
exciting development as we seek to ensure that our work
is relevant to the fast changing maritime industry and to
the seafarers who lie at its heart. We remain proud to be
making a significant contribution to the happiness and
wellbeing of seafarers and their families, often in quiet ways
but sometimes dramatically so.”
9

Heading?

WHERE ARE WE
The words ‘strategic development’
can leave you cold. They can easily
conjure up images of remote
corporate boardrooms. However,
every organisation needs to take
careful stock of where it is going and
how it should be adapting to the
changing environment.
The Mission to Seafarers is a
wonderfully venerable organisation –
163 years old, but with roots going back
much further. We have a proud history.
As I travel around the world, I often
encounter the powerful memories of
our people who performed heroic acts

of service. I am frequently taken to see
old mission buildings, once vibrant with
seafarers but now passed into other use
– and yet often with our name or logo
still over the door.
Organisations like ours can so easily
drift into sentimental irrelevance, a
shadow of their former selves, strong
on nostalgia, less strong on vision.
We are determined that should not
happen. Like many other institutions,
we work on a five-year cycle of
strategic thinking and are currently
transitioning from one cycle to
the next.

SIGNIFICANT CHANGES
Over these last five years three key themes
have guided our strategy – reorganisation,
regionalisation and review.
■	Firstly, we have significantly
reorganised our international
headquarters in London. There are
fewer of us now, but our teams are
designed to provide strong support
to a changing organisation. There
remains much to learn and much to
do, but I am proud of the quality, skill
and passion within that community.
■ Secondly, we have worked hard to build
effective regional models. The idea is
to ensure all our front-line teams are
accountable and properly supported by
good leaders. We believe that strong
regional structures give us the best
chance of a sustainable and exciting
future. We now have nine regions, each

led by a regional director and these
are proving to be excellent building
blocks for our work.
■	Thirdly, we are committed to
ensuring that we have the right
models of working in the right
places. We have called this process
‘review’. We need all our regions
and local teams to be looking at
where and how they work. What
sort of chaplaincy is relevant in
the diverse contexts in which we
operate? Where are Seafarers’
Centres still relevant? What should
they look like and how can we make
them sustainable in a very different
world from that in which they first
emerged? Our ‘review’ process
has also led to the launch of new
projects, particularly our Family
Support Networks.
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STRONG FOUNDATIONS
These have been exciting years of
significant change. We will not have
got everything right, but all strategic
development should be approached
with humility and an open mind.
There have been frustrations and
disappointments and many challenges
still lie ahead. However, as Secretary
General, I’m privileged to have something
of a global view, I have no doubt that
strong progress has been made and we
have a good foundation from which to
move into the next five years.
Throughout 2019, our trustees will
be looking to develop plans for the
years ahead, with particular emphasis
on new project work and the ongoing
modernisation of port centres. In doing
so, they are very keen to listen to our
many stakeholders; that includes you!
On page 19 you can read in full an email
I received from one of our supporters,
in response to an article in the last

edition of FAN. We value such input
enormously and it will help to shape our
2020-2025 Strategic Plan. If you have
thoughts or ideas, please send me an
email or write a letter. I will make sure
that any ideas have a proper hearing.
You are a valuable part of our story,
and your insight can help us adapt
to the changing world in which we
operate. When speaking about our
work, I often use the phrase ‘roots and
wings’. In looking at our future strategy,
trustees have a careful eye on the firm
roots of our fundamental Christian
purpose and the charitable aims which
drive us. However, they also know that
we cannot stand still. We need to find
the wings to take us into the next stage
of our history.
Revd Canon Andrew Wright
Secretary General
The Mission to Seafarers

SHARE YOUR IDEAS
If you have thoughts about
how The Mission to Seafarers
can adapt to the modern needs
of mariners, please email or
write us a letter.
Email: contactus@
missiontoseafarers.org
Address: Flying Angel News,
The Mission to Seafarers,
St Michael Paternoster Royal,
College Hill, London EC4R 2RL.
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WHAT DOES IT MEAN TO BE A CHRISTIAN MARITIME MISSION IN THE
WORLD IN WHICH WE NOW LIVE? WE WANT YOU TO SHARE YOUR IDEAS
AND BE PART OF THE EXCITING FUTURE OF THE MISSION TO SEAFARERS.

FEATURE

FEATURE

YOUR SUPPORT GOES FURTHER THAN YOU THINK!
WITH YOUR HELP WE ARE REACHING SEAFARERS
FACING A RANGE OF CHALLENGES ACROSS THE
WORLD. ON BEHALF OF ALL THOSE WE HAVE
SUPPORTED, THANK YOU.

Thank You

-

Start date:
4

Expiry date:

-

Security no.

Issue no. for Maestro:
5

1 T RAINING VOLUNTEERS
In Humber your support is helping us
to reach more and more seafarers on
board ships. Our team of volunteer
ship visitors is growing by the day
and includes new recruits, mother
and daughter, Shirley and Lisa. When
Shirley offered to drive Lisa to Humber
for her interview, she never dreamt
that she’d end up volunteering too!

If you would like to make a donation, please fill
out the form below, and complete your contact
details at the bottom of the page.
£25
£50
Please accept my gift of: £10
or £
(your chosen amount)
 y cheque is enclosed
M
(payable to The Mission to Seafarers)
Please debit my credit/debit card:
Visa/MasterCard/Maestro (delete as applicable)
Card number:

1

GLOBAL

MAKE A DONATION

Name on card:
Signature:

2

3 S HARING THE LOVE OF JESUS
In Richard’s Bay, South Africa you are
helping us to share Bibles and other
Christian resources with seafarers
who request them. Our team recently
helped the captain of the MV Furness
St Kilda who has been leading Bible
Studies on board his vessels for the
last 28 years. He
was delighted to be
blessed with copies
of the Bible in
Tagalog and English,
plus Jesus DVDs
and other Christian
resources to share.

2 SECURING
THE HEALTH OF
SEAFARERS
In Durban, you
helped us to
secure health
checkups and
provisions for
fishermen whose
vessel caught fire. Six crew
members lost their lives on the MT
Fairy Tale, leaving the remaining crew
terribly shaken. With your support,
we have been able to respond to the
immediate needs of these men and
help them through their trauma.
12

Make your gift
worth 25% more

3

4 VISITING INJURED SEAFARERS
In Tuticorin, South India, your
generosity meant that our chaplain,
the Revd Isaac Franklin, was able
to support the distressed family of
a seafarer who was injured at sea.
After receiving initial treatment
in Indonesia, the seafarer was
repatriated to a hospital in Mumbai –
some 970 miles from his home
near Tuticorin.
Mr Franklin
visited the family
and arranged
for our chaplain
in Mumbai, the
Revd Nitin, to
visit the injured
seafarer
in person.

5 EQUIPPING
OUR TEAMS
In Singapore, you
are helping to
train and resource
our teams to
better support
seafarers with mental health issues.
In March, our centre manager, Soon
Kok, attended the Caring for The
Whole Person Workshop organised
by the Singapore Anglican Community
Services. An increasing number of
seafarers are experiencing mental
health issues themselves or know
others who are struggling, so it’s vital
that we are well-equipped to respond.
13

Please let us know if you are a UK taxpayer. The Gift Aid
scheme means we can reclaim an extra 25% on your donations
at no extra cost to you.
Yes I am a UK tax payer and would like The Mission to
Seafarers to treat my past donations (in the last 4 years) and any
donations that I make now or in the future as Gift Aid donations.
I have paid, or will pay in the year of donation, enough UK
Income Tax and/or Capital Gains Tax to cover the amount that
all charities and CASCs I donate to will reclaim for each tax
year (6 April to 5 April). I understand that Council tax and VAT
do not count and that The Mission to Seafarers will reclaim
25p of tax on every £1 given.

Date:

/

/

Signed:

CONTACT DETAILS
Name:

Address:
			

Postcode:

Email:
Telephone:
Privacy Notice We promise to keep your data safe and secure
and will never sell it to anyone.
Please visit www.missiontoseafarers.org/privacy-notice to
read about how we store, use and protect your information

FIND OUT MORE ABOUT
GETTING INVOLVED

Please tick the box below and fill out the
contact details panel overleaf to find out
more about:
Fundraising
Remembering The Mission in your Will
Volunteering
Involving your company
Giving in memory of a friend or loved one

WE WILL SEND YOU REGULAR
UPDATES ABOUT THE WORK,
NEEDS AND IMPACT OF THE
MISSION TO SEAFARERS.
 lease tick if you would like to stop
P
receiving communication from us
by post
Please tick if you would like to stop
receiving communication from us
by telephone
Please tick if you would like to receive
email communications from us

PLEASE DETACH THIS FORM AND
SEND IT IN THE FREEPOST
ENVELOPE PROVIDED.
You do not need to write any
other details on the envelope.

FOR THE PAST FIVE WEEKS I’VE BEEN SHADOWING A MISSION TO SEAFARERS
CHAPLAIN WORKING IN THE NORTH OF ENGLAND. MY ONE AIM WAS TO
UNDERSTAND THE NEEDS OF SEAFARERS AND HOW THESE ARE BEING MET
BY WELFARE SERVICES AND ORGANISATIONS WORKING IN THE AREA.

RELATIONSHIPS
ARE

Everything

Often we meet with crews in the
Seafarers’ Centre, but this morning
we were heading to the local hospital.
News had reached us that a Filipino
seafarer had been brought ashore
via helicopter from a supply vessel
stationed in the North Sea after
experiencing breathing difficulties.
We knew little else about the man,
but went prepared with toiletries,
an adapter for his phone and the
obligatory grapes! To say the man was
surprised to see us is somewhat of an
understatement. As I extended my
hand to greet him, the seafarer rose
from his bed and simply asked, “How
did you know that I am here?”

relatively small act, but for a man
who was thousands of miles from
home, with a wealth of worries filling
his head, just talking things through
evidently eased his burden. We were
able to reassure him, comfort him
and pray for him and his family.
TEARS OF JOY
We were also able to offer some
very practical help. The chaplain
gave him a sim card. The seafarer
got out his phone and pretty soon
he and his wife were chatting, “See
the people who are visiting me,” he
said. “The chaplain and his friend. I
don’t feel alone anymore.” Then quite
unexpectedly he began to cry. I could
not control myself. I just
sat there in silence, tears falling down
my cheeks.
Before we left, the seafarer thanked
the chaplain. “I will not forget you,”
he said. “You were here when I was
not expecting you. You did not know
me, but you found time to see me.”
I’m pretty sure I won’t forget him
either. The Filipino seafarer’s situation
demonstrates perfectly just how vital
the work of The Mission to Seafarers
really is.

SIMPLY LISTENING
“We got a call from the coastguard
and we thought of dropping by to see
if you need anything,” we responded.
The seafarer looked at us with sorrow
in his eyes; he was clearly touched by
this unexpected gesture of kindness
and friendship, but he was also
fearful. For the next hour or so, we
talked about his family, his work, and
how he became a seafarer. He also
opened up about how he feared he’d
lose his job if his medical diagnosis
was not good.
We sat and we listened. It was a

SEA SUNDAY IS THE GLOBAL CELEBRATION OF THE ENDURING AND VITAL
WORK OF THE MISSION TO SEAFARERS. FOR MORE THAN 160 YEARS,
THOUSANDS OF CHRISTIANS HAVE BEEN ORGANISING EVENTS IN THEIR HOME
CHURCHES TO PRAY, CELEBRATE AND FUNDRAISE FOR OUR VITAL WORK.

SEA SUNDAY:

Quietly Saving Lives

On 14 July 2019 hundreds of Christians
from Lagos to London, and Durban
to Dunkirk will be taking part in Sea
Sunday. Your church can join them
and become a powerhouse of prayer
and fundraising for our work.
We provide suggested readings,
hymns, information leaflets and
fundraising envelopes for you to use
within your church, school or any other
group you’d like to fundraise with.
Your support will ensure that our
teams of staff and volunteers can

be out there 365 days a year,
supporting seafarers who work
in some of the most inhospitable
places on earth.
The full impact of the conversations
they have, the advice they share and
the practical support they provide is
often never seen, but we know that
our work is ‘quietly saving lives’. This
is the theme of Sea Sunday 2019 and
your fundraising will ensure that we
can be there whenever and wherever
seafarers need us.

SEA SUNDAY IN 1942
In our archives, we found reference to A Day of Thanksgiving and Prayer for
Seamen held on 19 June 1942 in churches across the UK. Events in Southampton
and London were even broadcast on BBC television and radio.
While the maritime industry may have changed considerably since 1942, the
debt we owe to those who serve us at sea remains the same. “We should thank
God for them [seafarers], but not only with our lips,” The Bishop of Southampton
is reported to have said in a service broadcast on the BBC. His words are as true
today as they were nearly 80 years ago!

SEA SUNDAY FALLS ON 14TH JULY IN 2019, BUT
YOU CAN HOST AN EVENT ON ANY SUNDAY.
To order your pack visit missiontoseafarers.org/sea-sunday
or email john.dowling@missiontoseafarers.org

Mission to Seafarers Volunteer

FA2019
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SEA SUNDAY

There are many ways in which you can support
our work with seafarers around the world.

FEATURE

How you can support us

SEAFARERS

Happiness INDEX

Our latest report has just been
published and the combined
‘happiness’ rating across ten key areas,
from mental health and wellbeing to
family life and workload, is 6.31 out of
10, which is down from 6.69 in 2018.
The index is very revealing about the
pressures that today’s seafarers face,
and the statistics are really brought to
life by the extended comments shared
by those who took part.
While seafarers are vital to the global
economy, transporting more than 90%
of the world’s goods, the profession
remains largely invisible. Many men
and women who serve us at sea feel
forgotten and bemoaned the lack of
government support for their profession.
Seafarers complained of being
overworked and underappreciated –
a potentially toxic combination. In the
middle of the ocean, thousands of miles
from friends and family, it’s perhaps
no wonder that so many share feelings
of loneliness and isolation.

These may seem like insignificant
activities, but the comments clearly
show that seafarers are craving
opportunities to socialise with
colleagues beyond the structures of
work. The research showed this is
particularly important for seafarers
who are the only representative of
their nationality on the crew.

OFF SHORE CONNECTIVITY
It probably comes as no surprise
that staying connected with the
wider world is important to men and
women who spend a huge amount
of time away. Perhaps unsurprisingly,
seafarers with access to cost effective
and good quality communications are
far happier than those without.
In addition to calling home,
seafarers also want to connect
with life on shore, but commercial
pressures are further eroding
opportunities for seafarers to access
shore leave.
One seafarer said it was now
standard procedure on his tanker
for shore leave to be banned during
normal working. Others wrote of
having to wait four to six months
to get on dry land. This is deeply
concerning and goes against both
the letter and spirit of the Maritime
Labour Convention.

QUALITY RELATIONSHIPS
Opportunities to break the monotony
of the strict daily routines are so
important. Seafarers shared their
desire for movie nights, BBQs or even
table tennis competitions to help
build relationships outside of the
parameters of work.
16

SEAFARERS’ CENTRES
In addition to the pressures on board isolated port infrastructure and rapid
turnarounds, mean it’s very difficult
for seafarers to make good use of the
limited shore leave they do have.
Through the Seafarers Happiness
Index, we heard specifically from watch
keepers who simply have nowhere
to go when their watch is over. Many
would relish the opportunity to access
a Seafarers’ Centre in port.
We know that our Seafarers’
Centres have always been a vital
point of connection and respite for
hardworking seafarers, and it appears
they are increasingly so. Where other
organisations have closed their bases,
we’ve maintained an active presence in
121 ports across the world.
SEAFARERS WERE ASKED
TO MEASURE THEIR
‘HAPPINESS’ IN RELATION
TO SPECIFIC AREAS OF
THEIR LIFE AND WORK
OUT OF TEN.

Find Out More
To find out more about
the Seafarers’ Happiness
Index and to read the
report in full visit
www.happyatsea.org.
1

THE FUTURE
We will use the findings of the
Seafarers Happiness Index to develop
our Seafarers’ Centres, shape our
ship visiting programme and also
focus our advocacy efforts most
effectively. It also provides vital
insight to help our chaplains, staff
and volunteers as they seek to make
meaningful connections with the
seafarers they meet.
Our work is built on the quality
relationships we form with men and
women across the world and strong
relationships are forged through
listening to the needs of others. The
Seafarers Happiness Index provides
a vital connection to the heart of a
rapidly evolving industry that cuts
across continents and nationalities.

General happiness 2019 6.03
2018 6.72
Work load 2019 5.99
2018 6.51
Training 2019 6.63
2018 6.62
Interaction with 2019 6.95
other crew 2018 7.08
Access to 2019 6.16
shore leave 2018 6.54
Wages/salary 2019 6.3
2018 6.6
Food on board 2019 6.47
2018 6.73
Ability to keep fit 2019 6.29
and healthy 2018 6.64
Contact with family 2019 6.79
2018 7.12
Welfare 2019 5.53
facilities ashore 2018 6.63

http://www.ics-shipping.org/shipping-facts/shipping-and-world-trade
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WHAT CAN WE ACTUALLY DO TO IMPROVE THE LIVES OF SEAFARERS? TO
ANSWER THIS QUESTION, WE NEED TO KNOW WHAT THEIR GREATEST
CONCERNS ACTUALLY ARE, WHICH IS WHAT OUR SEAFARERS HAPPINESS
INDEX IS ALL ABOUT.

Winners

OF THE MISSION TO
SEAFARERS’ AWARDS

Revealed

“These Awards are truly special in that
they recognise the importance of an
individual’s actions and the difference
these can make to the lives of many.
“As one of the world’s busiest transshipment hubs, Singapore has long been
a key location for the Mission, and we
have seen our presence here grow over
the past 93 years.
“Moving forward, as more and more
vessels pass through Singapore’s ports,
we plan to expand our welfare and
facilities provision in the region to
ensure as many seafarers as possible

have access to the Mission’s practical,
emotional and spiritual support.”
We congratulate all the winners.

as a volunteer with MtS Singapore in
various capacities for over 44 years.
During the evening Capt Rob Walker,
Chairman of the Mission in Singapore,
also reaffirmed the Mission’s
commitment to expanding its facilities
and service provision in Singapore to
meet the growing demands for welfare
support in the area.
Last year the Mission visited 1,013 ships
in Singapore and transported 1,058
seafarers, as well as providing care and
counsel to the crew of a distressed vessel.
The Revd Canon Stephen Miller,
Regional Director, East Asia, said:
“Following the success of our inaugural
Awards Dinner last year, we were
hugely excited to welcome so many
esteemed names from across the
industry to what has quickly become
one of the biggest events of the year
focused on seafarer welfare.
18

GET IN TOUCH

Refer to page 2 for details.

LET TERS

Your LETTERS
We thank our Two Gold Sponsors: Shell
and BHP, five Silver sponsors: North P&I
Club, Wärtsilä, Singapore Organisation
of Seamen, China Navigation, Singapore
Maritime Officers’ Union, the Glass
Awards sponsor: Wallem and Drinks
Reception sponsor HFW.
The awards recognised seafarers, shorebased staff, volunteers and companies
around the globe who had made
outstanding contributions to the welfare
of seafarers both at sea and ashore.
A group of eminent judges, representing
a cross-section of the industry gave
awards to: Giovanni Lauron of BW
Group and Captain Conrado Gascon of
Masterbulk. Nathalie Quiquempoix of
Wallem Group and Scorpio Group.
The Secretary General’s special award
for outstanding service to seafarers, was
awarded to S C Lim of The Mission to
Seafarers, Singapore, who has served

AWARDS

AWARDS

THE MISSION’S SEAFARERS AWARDS IN SINGAPORE WAS ONCE AGAIN AN
AMAZING SUCCESS RAISING NET £75,000. THE EVENT WAS ATTENDED BY 280
GUESTS AND WAS ONLY POSSIBLE WITH THE GENEROUS SUPPORT OF OUR
AMAZING SPONSORS.

WE ARE KEEN TO HEAR YOUR COMMENTS, THOUGHTS AND IDEAS
ABOUT FAN AND ANY OTHER ASPECT OF OUR WORK. WE VALUE SUCH
INPUT ENORMOUSLY AND IT WILL HELP TO SHAPE OUR PLANS AND
STRATEGIES GOING FORWARD.
Dear Sir,
I trust this finds you well, despite all the long distance travel you do in the course
of your ministry.
I have just read in the latest edition of Fan, the article about cruise ships arriving
in Forth. I think the idea of taking a hotel room to welcome seafarers is a clever
initiative and cheaper of course than a full blown MTS Centre. Next I read your
‘Pause for Thought’, mentioning in particular ‘jaded facilities’.
Well, doubtless, the same idea will have occurred to you: Why not use this initiative
in more ports and hence negate the necessity of having a bricks & mortar presence
for MTS? Surely this could well be a big saving - just the sale of existing land if nothing
else - the proceeds being a valuable boost to the cause?
Also, as Scotland discovered, it can quickly create an MTS centre, where none
existed before, without too much expense/upheaval. Furthermore, maybe the
hotels might be brought on side to partially fund the cost of taking rooms therein.
I apologise if this radical thinking is a step too far for The Mission, but felt I wanted
to share it with you.
My sincere wishes, Respectfully yours,
Patricia Braithwaite, St Mary’s Shortlands.
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Thank you

WE RELY ON THE GENEROSITY
AND PASSION OF SUPPORTERS
LIKE YOU, TO ENSURE OUR
TEAMS ACROSS THE WORLD
CAN SUPPORT HUNDREDS OF
THOUSANDS OF SEAFARERS AND
THEIR FAMILIES EACH YEAR.

Gain confidence: As you step out
and try something new, you’ll gain a
real sense of achievement – you never
know what you are capable of until
you try!
Make new friends: As part of
a wider team of staff and volunteers,
you’ll meet so many different people
who all share your passion for
serving seafarers.
Learn new skills: There will be
opportunities to learn new skills, gain
first-hand experience and sometimes
even qualifications.
Take on a challenge: Challenge
yourself to try something different,
achieve personal goals, put your skills
to good use and even discover some
hidden talents.
Have fun: There is always plenty
of laughter when you are with The
Mission, and our team are there to
support and encourage you every
step of your journey.

KEEP IN TOUCH
You are an important part of The
Mission to Seafarers family and we
want to keep you informed of the ways
that your support is changing lives
across the world. However, we don’t
want to bombard you with information,
so please tell us when and how often
you want us to communicate with
you using the options on our appeal
donation form on page 13.

Last year, with your help, The Mission
to Seafarers was at the forefront,
supporting seafarers in a diverse
range of circumstances including
those who were:
■	Vulnerable to abuse and injustice
■	Abandoned and stranded for months
with no pay
■	Facing hardship with their families
■	Missing the familiarity of home

CORPORATE PARTNERSHIPS
2019 is going to be an exciting year for
corporate fundraising and events at The
Mission. If you have any contacts, family
members or friends working within
businesses who you could introduce to
The Mission, then do let us know. We
can offer corporate social responsibility
relevant activities, tailored events
and employee engagement to create
meaningful charity partnerships.

CAN YOU GIFT AID?
Your donation can go so much further,
if you are a UK tax payer. If you have
not already done so, please provide
us with an up to date signed Gift Aid
declaration which means we can claim
an additional 25% on your donations
from the government.
You can use the form on the
tear off slip on page 13 or e-mail
contactus@missiontoseafarers.org

To find out more please
e-mail maurizio.borgatti@
missiontoseafarers.org
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If you are interested in volunteering
or becoming a Mission to Seafarers’
speaker in your community, then
please get in touch by emailing
contactus@missiontoseafarers.org

ANNUAL SERVICE,
10 JULY 2019

Keep an eye out for details of
our Annual Service at St Michael
Paternoster Royal, London featuring
the amazing Lloyd’s Choir.
For more information, please
contact Johnny Dowling at john.
dowling@missiontoseafarers.org
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FUNDRAISING NEWS

VOLUNTEER WITH THE MISSION
Volunteers are the lifeblood of The
Mission to Seafarers across the world.
Volunteering comes in all shapes and
sizes too, be it visiting ships, greeting
seafarers in our centres or speaking
about our work in churches. We
provide thorough training for all our
volunteers and you’ll be working as
part of a supportive and encouraging
team. Many volunteers find they get so
much out of the experience too.
Make a difference: Whether you are
befriending a seafarer or simply helping
them to call home, you will be making a
positive impact on someone’s life.

OPEN TO LISTEN
I fear it can equally be true within
many organisations, including ours.

NONE OF US KNOW WHAT THE FUTURE HOLDS. IT TAKES COURAGE
AND BRAVERY TO TAKE A NEW APPROACH. HOWEVER, WHEN WE
STEP OUT IN FAITH, INCREDIBLE THINGS CAN HAPPEN.
22
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Pause for
Reflection

Our models of ministry, our buildings,
our ways of raising funds have been
developed over many years. We can
so easily and understandably become
deeply attached to them. We are
comfortable with them. This can lead to
us closing our minds to alternatives or
failing to explore new possibilities.
Of course, it may be that those
models are still working well within
a particular context. However, we do
need to be open to other voices.
The stranger on the beach suggested
a wholly new approach. The disciples
had the courage to try it – and
experienced an exciting and
wonderful transformation.
As we consider the future, all of us
need to be open to ideas and advice.
Is it time for us to cast out a net on the
other side? And as we seek to be open,
perhaps we will hear that same divine
voice calling to us, even though we may
not recognise it at first. If we do so, and
have the courage to make changes, we
might just be able to look forward to an
abundant breakfast on the beach!

During the time I recently spent at the
synod of the Diocese of Cyprus and
the Gulf, I attended bible study led by
regional director, Andy Bowerman. We
were looking at John 21. It seemed to
me to be an ideal biblical passage to
help us think through the future.
In that chapter, a stranger on the
beach, later revealed as the risen Jesus,
suggests that the frustrated fishermen
(Simon, Peter and friends), who have
caught nothing all night, try casting their
nets on the other side of the boat. They
do so and suddenly find those nets brim
full of fish.
How easily we become stuck with
ways of doing things that have become
‘hallowed’ over time. How easily we end
up with an inflexibility in our approach?
How often have we been accused of
being fixed in our ways? It is true in so
many areas of our lives, particularly as
we get older.

TO

Donate

PLEASE VISIT

www.missiontoseafarers.org/donate
If you would like to donate to a specific region, you can select this from the dropdown
menu titled - ‘Why are you Donating?’

Regional contacts:
Africa

Gulf & South Asia

Regional Director: Cedric Rautenbach
cedric@mtssa.co.za

Australia

Regional Director: Garry Dodd
garry@mtsnewcastle.org.au

Canada

Regional Director: Maggie WhittinghamLamont magwhitt@ns.sympatico.ca

Europe

Regional Director: Ijeoma Ajibade
ijeoma.ajibade@missiontoseafarers.org

www.missiontoseafarers.org |

Regional Director: Andy Bowerman
andy.bowerman@missiontoseafarers.org

Oceania

Regional Director: Lance Lukin
lance.lukin@mtsmail.org

Latin America

Regional Director: Ian Hutchinson Cervantes
ian.hcervantes@missiontoseafarers.org

USA

Regional Director: Ken Hawkins
kenneth.hawkins@comcast.net

Thank You
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