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Title: Digital Communications Officer 
 
Location: London 
 
Salary: £25 - 27k depending on experience + benefits 
 
Closing date for application (CV + supporting statement): 12 noon Monday 9th August 2021 

 

I am inviting you to apply for the role of Digital Communications Officer at The 

Mission to Seafarers.  This is an exciting opportunity to play a key role in the charity’s 

international digital communications development. This person will assist the Senior 

Digital Communications Officer, on day-to-day tasks in digital communications and 

other media activity as we begin our new five-year global strategy. 

 

Shipping and maritime matters are not something which many of our applicants have come 

across before, so I have taken the step to share some information with you, so you can see 

how exciting it is to be working with us. 

 

Ships and seafarers touch our lives like no other group of individuals, yet they are largely 

invisible from us as they ply the oceans every day. They bring us 90% of our food and fuels – 

computers from China, bananas from the West Indies, coffee from Brazil, oil from the Middle 

East – in fact seafarers bring almost everything we use. 

Seafarers navigate treacherous weather conditions and are separated from home for long 

periods. If you join our team, you will learn that piracy is not the romantic notion you might 

once have thought it to be – it’s very real and it’s extremely frightening. 

‘Why do seafarers need our help?’ I hear you say. ‘Are seafarers not employed and shouldn’t 

their owners and managers give them responsible working conditions?’ 

The majority of shipowners and managers do look after their crew, but seafaring is the second 

most dangerous profession, behind mining. It has the second highest suicide rate behind that 

of fishermen who are also seafarers. Seafarers are sometimes abandoned and desperately 

need our help. 

There are 1.5m seafarers plus their associated families who rely on 

shipping for their careers and livelihoods. Seafarers used to go to sea 

to see the world; nowadays they are lucky to get off their ships for a 

few hours in a foreign port. Separated from family and friends for up 

to nine months, there is isolation and impact on mental health, they 

miss important family celebrations and often are not there for the 

birth of their children or the passing away of a parent. Seafarers 

experience fear in pirate infested waters. They can be abandoned by 

irresponsible ship owners, and they can be jailed through no fault of 

their own. Imagine not seeing your family for nine months, or 

setting foot on land for 45 days. 
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The Mission to Seafarers has been helping bring practical, emotional and spiritual (when 

asked) support to seafarers and their families since 1856. We are well established and well-

known throughout the maritime world. Our network of 200 port operations in 50 countries 

with 121 Flying Angel Centres provides the hand of friendship and support to those who find 

themselves lonely and isolated in a foreign port. 

Our Chaplains visit ships daily, asking the 

seafarer what help is needed. Often this is 

access to Wi-Fi so the seafarer can make the 

all-important call home to their family, as not 

all ships provide access to the internet on 

board. They may need to go to the doctor or 

dentist, to buy souvenirs for the family or to 

merely take their shoes off and walk on the 

grass.  Our centres provide a place to relax and 

play games, to buy essential toiletries and to 

talk to someone new.  With many ports in 

isolated locations or access denied beyond the port boundaries the Centre and the Chaplain 

are truly the seafarers’ lifeline, their hope, their connection; the Chaplain is their friend and 

family. 

During the pandemic, our support has been even more critical. Seafarers have been unable to 

get ashore and have relied heavily on our Chaplains and centre staff to shop for essential 

items. We have delivered MiFi units so they can contact home and provided access to our new 

digital chaplaincy service. 

Our communications have been overrun during the past 18 months as we have become the 

go-to charity for seafarers’ welfare. You would be joining at a key point in the Mission’s life, 

as we further develop our digital strategy and enter into our new five-year global strategy 

providing support for our operations across the world. 

We need someone with experience, who can fit in with our successful, committed and friendly 

team, and above all have the important ‘can do attitude’.  

Our International Headquarters (IHQ) office working environment upholds our values and 

consequently it is a friendly and happy place to work, with support and respect for all. We are: 

• Pioneering 

• United 

• Inclusive 

• Collaborative 

• Accountable 

• Caring 

 

I look forward to receiving your application detailing why you are the right person for this role 

and what essential skills and passion you can bring to enhance our team. 

Thank you. 

Jan Webber 
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Director of Development, July 2021 

 

The Digital Communications Officer role is based in London and offers flexible working, 

generous pension, and 25 days holiday a year. 

 

Click here to download an information pack. 

 

Candidates are requested to submit an up-to-date CV with a supporting statement detailing 

how they meet the criteria for the role.  Applications are being accepted electronically and 

should be emailed to jobs@missiontoseafarers.org. 

 

If you have any questions about the role, send an email to jobs@missiontoseafarers.org  

 

Closing date for applications: 12 noon Monday 9th August 2021 

Interviews are scheduled for:  16th August 2021. 
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